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INTRODUCTION
The INNOVATIVE EDUCATION project in the field of intergovernmental cooperation is aimed at
promoting intergenerational links and relationships within the EU.

Even though there are many policies and action plans focusing on the issue of intergenerational
cooperation, the key personnel responsible for implementing these activities (i.e. NGOs and
volunteers) have at present no comprehensive and systematic methodology as to how to carry out
such support. The last few years have seen a great deal of projects implemented in the field of
intergenerational cooperation, however, these were limited in terms of regional reach, content,
activity scope, and time duration (often with some of these factors combined). The current
intergenerational social and communication gap presents a problem facing all of Europe and as such
needs to be addressed on an international level.
Hence, the main project objective is to develop a new educational programme in the field of
intergenerational cooperation, one that will equip the target group (i.e. volunteers) with a complex
methodology with respect to how to efficiently provide their services. Essentially, at its core, the
project will allow volunteers across Europe to deploy a systematic approach with modern tools (such
as the ‘Activity register‘) and in doing so kick start and develop their activities in the field of
intergenerational cooperation with various social and age groups.

The project is composed of two parts
1) Analysis of the current state of intergenerational cooperation in selected countries.
2) Implementation of the tools and methodologies needed to develop intergenerational cooperation
in the EU.

The analysis itself consists of a questionnaire on Intergenerational cooperation in specific European
countries and a deeper analysis of the current state, legislative and other regulations and
requirements for the implementation of intergenerational activities. The output of the analysis will
pave the way to the introduction and long-term development of programs and tools supporting
intergenerational issues. The output will be made available to professionals and the general public will
be freely disseminated and will make a significant contribution to improving the quality of
intergenerational relationships.
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SUMMARY OF KEY FINDINGS
Demographic data
Many European countries are faced with similar demographic trends all pointing to issues of longterm aging, low birth rates and declining numbers of people at the most productive age, i.e. from 30
to 45 years. At the same time, the gap between generations is constantly growing and social bonds
are being disturbed. Children live in a time of constantly evolving information technology, parents
working long hours or relocation to cities in search of better job prospects is common. Seniors often
feel out of touch with modern technology and trends, and without the opportunity to pass on their
experience to feel useful.
Overall, five countries of the European Union have taken part in the survey. The size of the countries
involved and their populations vary to a great degree. Yet, in almost all the countries the share of
seniors approaches 20% of the total population. In Germany, the 20% threshold has already been
passed and the development in other countries is forecast to follow the same path.

COUNTRY

CZECH

SLOVENIA

GERMANY

POLAND

FRANCE

REPUBLIC

Population

10.5 mil

2 mil

82.5 mil

38.4 mil

65.8 mil

seniors 65+

18 %

19,1 %

21 %

17 %

19 %

Questionnaire survey respondents
In the course of the analysis from December 15, 2017 to January 31, 2018, some 350 institutions and
individuals were approached, all of which were either already active or potentially involved in the field
of intergenerational support. We received in total 139 replies, which served as the basis for the
research.
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The institutions interviewed included seniors’ homes, nurseries and preschools, primary schools, daily
care centres and others (such as universities of the third age, welfare offices, health centers, youth
organizations, libraries, educational associations for seniors and community centres).

One of the positive aspects that came out of the research was that the overwhelming majority of
respondents (90%) perceive intergenerational activities to be an important issue and have expressed
their interest in receiving more information in this area.

The number of people actively involved in intergenerational activities varies among respondents in
individual countries ranging from 30 to 60%. However, once regular, recurring and conceptually
planned activities aimed at promoting intergenerational relations are considered, the percentage of
those actively involved drops to around 20%.

As far as the perceived support as a result of national policies and activities in intergenerational
relations is concerned, most respondents find the support of states in this area as insufficient or
lacking sufficient information. Only 16% of respondents are of the opinion that government
engagement in their home country is adequate to support intergenerational relations.
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Intergenerational activities in European countries
Within Europe, there is a high number of volunteer organizations, individuals and groups that are
already to some extent involved in intergenerational activities and have the ambition to further
develop in this field. Volunteer activities that tend to turn up most frequently include computer classes
to seniors, senior policy making events, visits to seniors’ care institutions, visits to childcare
institutions, community festivals, tradition and folklore events, reading to children sessions, city
games for children and seniors, performances for children and seniors, summer camps for children,
school visits with talks on particular topics such as history or professions, volunteering in hospices, art
workshops, educational programs for volunteers, information offices, study groups, informal
gatherings, out-of-school and school-holiday facilities for children, language courses, social and leisure
activities, trips to nature, various kinds of workshops, intergenerational flat sharing, repair cafes, meal
sharing, accompanying and helping seniors who are sick and many more.
One common theme, though, that appears to be critical is a unified understanding of the concept of
intergenerational cooperation. As such, this concept is clearly not defined, approached or dealt with
in a comprehensive way. Individual countries thus lack the explicit methodology as to who can engage
in such activities, how the activities should be organised, and for what purpose. Likewise, there is a
shortage of procedures and guidelines that could be built and followed upon. Here is no unified
platform to share insights, know-how or best practice, nor are there sufficient resources to inspire and
generate ideas when it comes to intergenerational activities such as the unified register of activities.
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Education and awareness
There appears to be a great potential in the field of education and public awareness. Although active
aging is usually strongly supported in all countries involved, there is often not enough help for
professionals short of education and support with respect to intergenerational activities.
The following educational needs have proven to be the most sought after: Communication and soft
skills necessary to work with different generations (clear communication, problem solving, stimulating
learning environment, mutual respect or anti-prejudice), teaching methodology (teaching techniques
and tools suitable for dealing with seniors and children, engaging people with learning difficulties,
session planning, engaging all senses into learning processes), case studies around various topics,
joining multigenerational groups and so forth.
Target groups for education vary across countries since the underlying system of care for the elderly
and the institutional safeguarding of intergenerational activities are different in each country. In most
of the countries involved, the target group comprises the seniors themselves - volunteers who need
the knowledge, skills, and methodological guidelines and routines to spread intergenerational
awareness and to get effectively engaged. Elsewhere (for example, the Czech Republic), it is mainly
teachers of pre-school and school facilities or social workers who become promoters of
intergenerational cooperation. The proposed curriculum must therefore be flexible and reflect the
different needs so that it is sustainable and applicable to different target groups.
The Activity register, in this regard, is thus an integral part of the educational program and an
important tool for the implementation of intergenerational activities. Despite the fact that each
country involved has to offer many valuable insights and activities on intergenerational cooperation,
these tend to be diluted across a number of different sources and a unified single platform is missing
(in each country, and worse still in Europe as a whole). Such a platform would serve all those willing
to engage in intergenerational cooperation. A comprehensive and clear toolset to support
intergenerational encounters, and relationship building and bonding is therefore considered to be
very useful not only as a means for the educational program but also as a tool for increasing awareness
about intergenerational relations across all of Europe. Undoubtedly, one of the essential prerequisites
will be linguistic variability with respect to the target group of its future users.
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Conclusion
Demographic trends, high interest in intergenerational issues on one hand, and the need for education
in this area on the other, are key factors in creating a comprehensive training program and the
necessary tools (the Activity register) to enable the general public to become involved in such
activities. This will, in turn, allow us to align the understanding and improve awareness of
intergenerational activities within European countries. We do not foresee any major road blocks
ahead in terms of specific policies, quite on the contrary, we are strongly supported in our effort by a
number of policy strategies and diverse organizations.

Detailed findings and insights pertaining to intergenerational issues are outlined in respective
reports of individual countries and available in Annexes 1 to 5.

The European Commission support for the production of this publication does not constitute an
endorsement of the contents which reflects the views only of the authors, and the Commission cannot
be held responsible for any use which may be made of the information contained therein.
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INTRODUCTION
The aim of the survey is to map intergenerational activities implemented in the Czech Republic, their
legislative support and organizations and institutions dealing with intergenerational issues, especially
in the area of bringing children and seniors together.
In the first part of the survey we focus mainly on description and evaluation of the current state. We
present basic statistics on seniors and children, the number of organizations, their legal background
and conditions for establishment, the employment structure and general qualification requirements
for workers.
The survey is complemented by findings from a questionnaire-based inquiry which maps the issues
that workers engaging in intergenerational activities focus on, their awareness and knowledge of the
topic, the actions taken and the very important educational needs related to intergenerational
relationships.
Despite the fact that a policy supporting development and education or dignified aging is well outlined
and implemented under the auspices of the Ministry of Education and the Ministry of Labor and Social
Affairs, a comprehensive and legally managed concept of intergenerational cooperation is still lacking
in the Czech Republic.
The policy of active aging and social support is currently followed by two strategic white papers,
namely the National Action Plan for Positive Aging for the period 2013-2017 and the National Strategy
for the Development of Social Services for the period 2016-2025.
Development and Education follows the strategic whither paper - Long-term Plan for the Education
and Development of the Educational System of the Czech Republic for the period 2015-2020.
Despite the lack of a coherent intergenerational concept, intergenerational activities are widely
promoted from both sides, both in the context of social development of children and in innovative
approaches to educating pedagogical staff or in supporting the positive aging of the population.
In the Czech Republic there is a great interest in intergenerational issues, there are many projects
taking place which facilitate and promote interaction of children and seniors. However, this is often
carried out without professional oversight or in the absence of sufficient professional background and
general knowledge. There is not yet a comprehensive training program dedicated to this subject.
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PART I - State of the art of intergenerational cooperation in CR
Nowadays, intergenerational cooperation is becoming a modern and sought-after type of support for
seniors and children and young people.
This is due not only to the increasing number of seniors in the Czech Republic (the current share of
people over 65 in the total population account for 18%), but also to the strategy outlined in the Czech
Republic's strategic documents such as the National Action Plan for Positive Aging for the period 20132017, The National Strategy for the Development of Social Services for the Period 2016-2025, or the
Strategy for the Social Development of Children and Youth with the Ministry of Education, Youth and
Sports.
As far as the two ministries are concerned - the Ministry of Labor and Social Affairs and the Ministry
of Education, Youth and Sports, it is evident despite not being explicitly stated that intergenerational
cooperation is one of the key pillars for improving and enriching the lives of all involved.
In the Czech Republic there are providers of social services and preschool and school facilities or
various commercial institutions that devote themselves to intergenerational support, according to
their own rules and engage in these activities to a varying degree.
Such cases are more often than not representative of one-off activities tailored to various occasions
(such as visits to seniors' homes for Christmas) which are though not interconnected, evaluated or
reported. Furthermore, these activities are not professionally supervised or otherwise supported.
They are essentially a part of individual programs specific to each organization.
On the other hand, there are also comprehensive projects being implemented that are part of longterm intergenerational support. For example, nonprofit organizations, foundations, and many
preschool and school facilities, along with homes for the elderly, and others form integrated working
groups. Such activities are carried out on a regular basis and instrumental in the development of
intergenerational co-operation which is paramount to continuous improvement.
These institutions and best practices are addressed in the following text.
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Statistics and general information:
intergenerational activities

organization

and

participants

in

Based on a questionnaire survey across the Czech Republic, we can state that intergenerational issues
are a topic of interest in society, supported by the Czech government and individual institutions.
However, the conceptual framework is not explicitly expressed. There are no official documents
setting out the framework and rules of intergenerational cooperation.

Providers of social services for the elderly
To date there are some 1,000 social service providers registered with the Ministry of Labour and Social
Affairs focusing on senior citizens. Primarily these comprise seniors' homes, daily and weekly day care
centers or social activation services.

Social activation services

Week care centers

Day care centers

Seniors‘ houses

Source: Register of social service providers (MLSA)1

Seniors' homes are the most represented and at the same time most involved in intergenerational
activities. The majority of them reside in the Central Bohemian and Moravian-Silesian regions, whilst
the Karlovarský and Liberecký Regions have the lowest share.

1

http://iregistr.mpsv.cz/socreg/rozsirene_hledani_sluzby.fw.do;jsessionid=AE95E1F7CF152EE7CC3A7D6F1C6D8
6F6.node1?SUBSESSION_ID=1518983529230_1
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Source: Czech Statistical Office2

As far as founders are concerned, 45% of them are owned by regions, 40% are municipalities, and
15% are owned by religious institutions or are in private ownership.
In total there are about 38,000 occupied beds and 63,000 of unsatisfied applicants. This is due to the
combination of the long-term trend of increasing number of seniors on one hand and the decline in
numbers of providers of elderly care on the other.

Organizational structure and number of workers employed in facilities for the elderly
The concept and individual jobs designations and descriptions vary across seniors' homes. Each
provider has the names and functional interdependencies listed in the organizational chart, which is
part of the instituion's policy and procedures.
For our purposes, it is best to focus on a group of direct care workers. This term, which is commonly
used at seniors' homes, does not appear in the Social Services Act. In the Social Services Act and
Implementing Decree No 505 to this Act, the term "worker in social services" is used instead for refer
to that group of workers. The Act establishes a basic range of activities for these workers:

2

●

direct service care

●

basic non-education activities

●

nursing activities

●

educational and activation activities

https://www.czso.cz/
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The workforce is structured as follows:
●

social workers

●

workers in social services

●

health workers

●

teaching staff

●

family counselors and other professionals providing social services

Designating the jobs of direct care workers and the required competency for the particular job
positions is determined by the directors of seniors' homes at their own discretion. There are no quotas
specified by the founder for care aides and assistants.

Number of workers in social services
In the year 2016, more than 100,000 people in the Czech Republic were employed in social services.
The current situation concerning personnel in the Czech Republic is considered dire as long-term
shortages of staff dedicated to elderly care have developed. Regions face shortages of tens to
hundreds of staff each. This is due to the demanding nature of these roles and the low financial
remuneration or lack of skilled workers meeting the necessary qualifications.
The below table depicts the number of selected workers in the Czech Republic over the 2014-2016
period.

Source: Czech Statistical Office
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In 2017 the total workforce required in the Czech Republic was short of about 10,000 elderly
caregivers. As a result there are about 30 seniors for one carer which leads to bed capacity being
continually reduced.

Requirements for professional qualifications
Qualification education is regulated by Section 116 of the Social Services Act (108 / 2006 Coll.). For
direct service workers, at least basic education or secondary education, complemented by the
completion of a qualification course which is accredited by the Ministry of Labor and Social Affairs
under the Social Services Act, is required.
Professional workers with specialized qualifications in the area of nursing and care are exempt from
the requirement to take a qualification course. Workers engaging in educational non-teaching
activities are required to have completed at least secondary education with an apprenticeship
certificate or pass a secondary vocational school leaving examination and complete an accredited
qualification course. 3
In the case of occupational therapists, who are classified as activation workers, it is necessary to
complete a relevant accredited bachelor study program or a three-year program of the profession of
a certified therapist at a higher medical school if the first year of the program was started prior to the
school year 2004/2005.
Additionally, the role of an occupational therapist can be carried out by a graduate of a secondary
medical school in the field of occupational therapist if the first year of the program was started prior
to the school year 1998/1999, graduate of post-graduate specialization program of work therapy if
the first year of the program started prior to the school year 2003/2004. The profession of
occupational therapist is laid out by Section 7 of Act No. 96/2004 Coll. (so-called law on non-medical
health professions). 4

3
4

Social Services Act (108 / 2006 Coll.)
Czech Association of Occupational Therapists, http://www.ergoterapie.cz/Home.aspx
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Further education for social workers
The employer is obliged to provide the social worker with further education of at least 24 hours per
calendar year to allow them to keep their skills and knowledge up to date, and to improve and enhance
their qualification. If the employment of a given social worker for the same employer does not last for
a whole calendar year, the extent of further education is commensurate to one twelfth of the above
24 hours for each calendar month of the duration of the employment relationship.
There are other options of further education as follows:
a. specialized education provided by universities and higher vocational schools following the
acquired professional qualification to carry out the profession of social worker
b. participation in courses with an accredited program
c. professional traineeships
d. participation in training events
e. participation in conferences

Further education is obtained on the basis of the accreditation of educational programs awarded by
the Ministry at universities, higher vocational schools and in educational establishments of legal and
natural persons.
Further education can also be an educational event up to a maximum of 8 hours a year organized by
the employer or professional organization of which the employer is a member, as well as professional
activities with a maximum of 8 hours a year, the program of which is related to the field of social
worker activities.
Evidence of completion of further education constitues a certificate issued by an educational
establishment organized by continuing education, a certificate issued by an institution in which a
traineeship has been provided, or by an employer as an organizer of a placement or training event or
a certificate issued by the conference organizer. 5

5

Social Services Act (108 / 2006 Coll.)
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Preschool and school facilities

In light of the research findings, the most intergenerational activities taking place on a regular basis
are carried out within the framework of integrated programs in preschools or elementary schools.
Hence the following analysis is limited to statistics pertaining to these two areas. As part of the
education concept, these target groups also provide a real opportunity to embark on regular
educational activities devoted to intergenerational issues in the curriculum.
There are a total of 5,209 preschools and 4,140 elementary schools registered by the Ministry of
Education, Youth and Sport in the school year 2017/2018.

Most institutions are registered in the Central Bohemian and South Moravian regions and the
Moravian-Silesian Region, the least in the Karlovy Vary and Liberec regions, see chart 2. Source Czech
Statistical Office
Chart 2: Preschools and elementary schools by region

Elementary schools
Preschools

Source: Czech Statistical Office 6

6

Czech Statistical Office, https://www.czso.cz/
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Chart 3: Preschools and elementary schools by ownership

Preschools
Elementary schools

MEYS

Muncipalities

Region

Private Sector

Church

Source: Czech Statistical Office7

As far as founders are concerned, 92% of preschools are owned by municipalities, 4.5% are in private
ownership, 2% are owned by regions and the remaining 1% are owned by The Ministry of Education,
Youth and Sports or the Church.

In the case of elementary schools, 87% are owned by municipalities, 6% by regions, 4% are in private
ownership and the remaining 2% are owned by The Ministry of Education, Youth and Sports or the
Church.

In total, 362,653 preschool students and 568,966 elementary school students were registered in the
school year 2016/2017. A year-on-year comparison is indicative of a growing trend in the number of
preschool and elementary school students.8

7
8

Czech Statistical Office, https://www.czso.cz/
Czech Statistical Office, https://www.czso.cz/
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Organizational structure and number of staff in preschool and elementary school facilities
The level of organizational support and the number of workers employed in education vary across
individual institutions, to a large degree depending on the owner and the founder of the respective
institution. However, it is possible in general to classify teaching staff according to the below scheme.
In further sections the research deals in more detail with the group of teaching staff, whose primary
focus is on the implementation of intergenerational activities. And as the research has also indicated
it was this group of teaching staff that engages in most of the intergenerational activities and their
preparation.
From a general point of view, it is possible to outline the different types of job positions that are most
frequently represented in preschool and school education with a simplified overview provided below.
The basic description of their work activities along with the requirements for their professional
qualification is aimed at the target group of teaching staff and in accordance with the law and decrees
of the Ministry of Education, Youth and Sports.
Management
• School head, managing director and their representatives
Education section
• Elementary school teachers, preschool teachers, teacher assistants, after school aretakers
Logistics section
• Office managers, janitors, school canteen staff
Teaching staff
- one who takes part in direct teaching, educational, special educational or educational-psychological
activity by direct action on the educated person, who engages in education and training
- is an employee of a legal entity that runs a school or a state employee or a school head.9
In the school year 2016/2017, 31,002 educators in preschools and 37,740 teachers at the first level
of primary schools were active in the Czech Republic. Their distribution within the Czech Republic
corresponds to the proportional distribution of institutions.

9

Ministry of Education, Youth and Sports, www.msmt.cz
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Most teachers were concentrated in the Central Bohemia, Moravia-Silesian and South Moravian
regions, whilst the Karlovy Vary region recorded the lowest number of teachers.10

Terms and regulations governing educational activities
School head
- must be a natural person who meets the requirements of Act No. 563/2004 Coll. and gained practice
in direct education or an activity for which knowledge of the same or similar orientation is required or
in management or R & D activities of three years for preschool heads and four years for elementary
school heads.
Educational worker
- must be fully qualified for legal acts, has a professional qualification for direct education that they
engage in, is of good repute and sound health and has demonstrated knowledge of the Czech language
(unless otherwise specified).

Professional qualification of educational workers
Preschool teacher – obtains a professional qualification through:
●

higher education in the field of pedagogical sciences aimed at preparing preschool teachers,
primary school teachers or educating or teaching in the area of leisure time activities, or a
study field of education and training in a lifelong learning university program and focused on
the preparation of preschool teachers,

●

higher education in the field of education aimed at the preparation of preschool teachers, the
training of educators and education in a lifelong learning university program focused on the
preparation of preschool teachers,

●

secondary education with a school leaving examination in the field of education focused on
the preparation of preschool teachers and educators

10

Czech Statistical Office
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Teacher at the first level of elementary schools - obtains a professional qualification through:
●

higher education acquired in a Master's degree program in educational sciences aimed at the
preparation of elementary school teachers, preschool teachers or the pedagogical and
educational course in a lifelong learning university program and focused on the preparation
of elementary school teachers or focused on the preparation of teachers of generaleducational subjects of the second stage of elementary school

●

a master's program in the field of educational sciences aimed at the preparation of teachers
of general education subjects at secondary schools and education in a lifelong learning
university program and focused on the preparation of first level elementary school teachers.

Further education for teaching staff
Teachers have the obligation of continuing education during the course of their teaching activities in
order to renew, maintain and supplement their qualifications. That is the rationale for developing the
process of continuing education for teachers (CET) which builds on pre-university education and lasts
for the entire period of the professional career of a teaching staff member.
At the same time, teachers have the right and duty to participate in CET, which fulfills two main
functions: standardization and development.
This effectively means that CET ensures the maintenance of the quality and level of the existing
education system, and as well serves as a tool that supports its development and innovation.
The law grants teachers 12 working days off to self-study with salary payment compensation
(effectively preserving their monthly income).11

The area of CET is governed by the following legal standards:
●

Act No. 561/2004 Coll., On pre-school, basic, secondary, tertiary professional and other education
(Education Act) - Section 7, 115, 160, 164, 169 (type of school facility for CET, financing CET,
requirements for school heads to maintain the right conditions for CET)

●

Act No. 563/2004 Coll., On Educational Workers and on Amendments to certain Laws - Title IV,
Section 24, 25, 26, 27, 28, 29 (Teaching staff have the obligation of continuing education during

11

Act No. 563/2004 Coll., On Teaching Staff.
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their teaching activities, maintain and complement the qualification. For further education,
teachers are entitled to 12 working days' leave in the school year.)
●

Decree No. 317/2005 Coll., On Further Education of Educational Staff, Accreditation Commission
and Career System for Educational Workers

Other
In addition to preschools, schools and senior facilities, there are other institutions in the Czech
Republic that support intergenerational interconnection in a variety of ways. These would typically
comprise foundations and non-profit organizations. The number of these organizations is quite high
and the focus and scope vary. Many of them also have support for social interconnection and support
for older people as part of their mission, though, only some are directly focused on intergenerational
cooperation (such as Mezi námi, o.p.s.). There were more than 500 foundations,1,600 endowment
funds and close to 3,000 charitable organizations registered in the Czech Republic in 2017 alone. On
top of these there are various church organizations and associations.
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Questionnaire survey
As part of the questionnaire survey a total of 50 institutions were approached from the ranks of preschool and school facilities, and social service providers for seniors. Of these, 31 respondents actively
participated in the survey, most of whom were preschool and elementary schools teachers, social
workers, activation workers or heads of the respective institutions.

Number of respondents
As the survey reveals, state run preschools and seniors’ homes were those that participated most. This
implies, among other things, that these facilities are currently the most involved in intergenerational
cooperation in the Czech Republic.

Chart 2 – Respondents by sector

Chart 1 – Respondents by type of organization
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Awareness of intergenerational cooperation
More than half of the respondents were familiar with the concept of intergenerational cooperation.
This awareness stems either from a specialized institution supporting intergenerational activities
(the ‘Mezi námi‘, o.p.s. organisation was most frequently recalled) or from active participation in
some intergenerational activities as part of their practice. Only a handful of respondents proactively
searched for information on the Internet or learned about these activities from the press. At the
same time, most respondents stated that they are interested in receiving information about the
possibilities of cooperation and intergenerational activities.

Chart 3 – Awareness of the issue

Chart 4 – Participation in intergenerational activities

The most common and concrete ways of involving institutions in intergenerational
cooperation
The most frequent forms of intergenerational cooperation include regular or random visits by children
to seniors' homes which are generally at the initiative of the respective preschools (ie, teachers). As
for regular meetings, these usually take place once a month or as appropriate given special occasions
such as Mother's Day or Christmas. The average age of children is from four to six years though
younger children also participate, while the average age of seniors is about 80 years.
The number of seniors, children and teachers vary greatly and in some cases there are large groups of
about 20 seniors and 20 children, plus coordinators, whilst on other occasions groups tend to be small
consisting of, say, six to eight seniors and ten children).
The most common types of activities reported: singing, painting, creative arts
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General awareness and state involvement in the Czech Republic
Despite the fact that a large number of respondents are familiar with or have heard of
intergenerational cooperation, or are actively participating in such activities, their awareness of the
concept or the scope of involvement by the state is fairly low. 74% of respondents were not able to
evaluate how and to what extend the state is involved in intergenerational cooperation, 22% of
respondents find the involvement by the state insufficient. Only 4% of respondents are satisfied with
the current situation. To the question "How would you rate the level of intergenerational cooperation
in the Czech Republic?" only nine respondents were able to answer in specific terms. The others either
did not know, or had no information or did not comment.
Chart 5 – How would you rate the
intergenerational cooperation by the state?

support of

Chart 6- How do you rate the level of intergenerational
cooperation in the Czech Republic?

Selected respondents’ suggestions and observations:
"I think there is no overall strategy or concept for intergenerational activities and they seem to take
place on a random basis. That is my personal take of the situation except for the ‘Mezi nami’ project.
"
"The scope of intergenerational activities is gradually expanding; I rate highly meetings and events
that bring together the youngest and the elderly. I think they make a real difference to both of the
groups."
"I

do

not

know,

there
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is

lack

of

promotion."

"I think highly of those that I am familiar with, perhaps there is not much awareness by the general
public."
"I do not know what is going on. We need more support, inspiration, information and funds. What we
do definitely makes a big difference but not too many people know about it."
"We could for sure do better. Things like more articles in the press or better awareness in preschools
and schools. What we do make the lives of both seniors and children better! (communication,
experience, tolerance, drive, ideas, suggestions, joy - smile, creation, perception of differences ...) "

Respondents' profile - target group of the training program
Nearly all of the survey respondents (except for one) were women who happen to be most
represented in relevant positions in the Czech Republic. Workers with experience of five to ten years
and more than ten years accounted for 70% of the respondents. For 54% of the respondents high
school is the highest education attained while 46% attended university.

Chart 8- Highest achieved education

Chart 7- Year of practice

Classes and courses in education or social work are the most common ones (teaching, special
education, early childhood education). Other courses include economics or different fields altogether
such

as

history,

biology,

finance

or

management.

As far as further education undertaken in the last three years is concerned, the respondents
mentioned none or compulsory courses in the case of social workers (24 hours of training is required
per year). This for instance applies to Palliative care, activation techniques in social services, music
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therapy etc. Some respondents stated that they attend conferences or workshops to further their
education.
It then follows from the above that there appears to be an insufficient amount and variety of further
education for education and social workers or alternatively that the awareness of further education
available or interest in it is low.
It is apparent that school education on its own is not sufficient in the long term and one must
continuously further their knowledge and skills according to the latest trends. In the area of
intergenerational issues, most respondents said they were not aware of any training program to
support such activities.

Selected respondents’ suggestions and observations:
"There is

very

little publicity

towards

the general

public

in the Czech

Republic."

"It would be helpful to have an overview of educational activities on this topic and distribute it among
preschools. Since everyone is actively working during meetings with the elderly there is no room for
discussion and planning, communication takes place mainly by email or telephone".
"I strongly support it! I would very much like to support these projects in person – though a lecture, an
article in a periodical, a visit to schools or conferences."
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The questionnaire survey conclusions
All respondents agree that intergenerational cooperation is important and beneficial for everyone
involved.
They are keen to receiving more information and would be interested in cooperation and involvement.
Not everyone though is able to join in the related activities. This probably stems from a low level of
awareness. Very often, people do not know where to find more information, where to go or whom to
approach and what specific steps they need to take.
ICT tools are missing and there seems to be no comprehensive platform for sharing know-how, and
inspiration and ideas among organizations and volunteers.
For the most part, intergenerational activities are organized by institutions or workers themselves at
their own initiative without any conceptual oversight or framework.
At the same time, the amount and scope of training programs available on the subject of
intergenerational cooperation and other educational program for teachers and social workers seem
inadequate despite the high demand for such programs from many professions.
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Description of current intergenerational relations, activities and institutional
involvement in your country
A distinctive group of ‘seniors’ encompasses people aged 55+. It is a group considered to be still active
in the labor market, although it is more often faced with workplace discrimination and bias. Some
people within the group opt to retire early. This group, as well as seniors 65+, has the opportunity to
engage in intergenerational activities and to participate in diverse projects (see Best practice).

Best Practice
Mezi námi, o.p.s. (can be translated as “Among us”)
Non profit organization, which aim is to connect the generations, create quality relationship and assist
to transfer the experience of the elders to the young generation, to respect each other and together
discover new possibilities of mutual cooperation.
Their mission is to connect generations of young children and the elderly from nursing homes/senior
houses and those who want to participate.
The goal of Mezi námi is to facilitate sharing the experience of seniors to children and adults with the
aim to contribute to a better quality of life for the elderly, children, adults of working age and their
mutual respect and listening.

Various activities realized by the organization:

Let´s Talk project
In this project, the organization helps to create a close regular connection between a school
(kindergarten) and a senior center is the core of each project. Nowadays, there are 68 actively
cooperating groups in the Czech Republic.
The meeting takes place once in 3-5 weeks, depending on circumstances. The professionals ensures
that the activities meet the needs of each center, each senior or child. As a result is close relationships
between cooperating kids and seniors.

Let´s Read project
Elders regularly read story books in kindergartens where they become a „fairytale grandma or
grandpa“. Nowadays they cooperate with 63 active grandmas and grandpas.
While listening to the stories children develop the linguistic skills and enhance their fantasy. Seniors
draw energy from the enthusiasm and contagious joy of the kids.
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The „fairytale grandma or grandpa“ is professionally trained on a regular basis to improve their reading
skills.
During the award ceremony „Senior of the year 2017“ the organisation has received a prize called The
Best Club of the Year.

Intergenerational brand
To be able to officially appreciate the work and effort of cooperating partners in the centers and
institutions, Mezi námi has established a brand „Mezigeneračně“, meaning Intergenerational.
It strongly encouraging partners to work with on long-term projects. Mezi námi has already awarded
23 organizations from the Czech republic.

Creative Workshops
Mezi námi also organize creative workshops for the general public, using our specific know-how, the
workshops take place at season festivals, municipal events, famous sport happenings, conferences,
etc.

Town Library Sušice
Children met with grandmothers and grandfathers in the library. Nine mixed pairs together revealed
the secrets of the library catalog, the use of wi-fi and the search for books in the library. Children then
helped their grandparents operate their tablet or computer.
Grandparents, of course, were keen to show to their grandchildren that they have what it takes to
handle modern technology. Together they came to the conclusion that searching in the library catalog
was not easy at first. Though, having explored the catalog in detail they all agreed it is not that hard
after all. Furthermore, it is very helpful if they can find their way around the library, look up the books
they are interested in or extend their borrowing time from the comfort of their home.

SOUSEDÉ plus project
Implemented by Intergenerational and Volunteer Center TOTEM, z.s.
This project is based on volunteer support and promotes mutual neighborly assistance and sense of
belonging within the community. Its main goal is to improve the quality of life in old age and to extend
the time when seniors can stay in their natural environment. Members of SOUSEDÉ plus clubs do not
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only consist of seniors - the project is intergenerational so that all members help and support each
other. Everyone knows something and everybody needs something. Each member suggests ways how
they can contribute to the wellbeing of others and at the same time they can ask for assistance in
areas they need help with. The currency in this mutually beneficial ‘trade’ is one hour of their time.
Time is thus exchanged within the club among the members but it can likewise be used to ‘pay’ among
those outside the club who are in need of support. There are other events taking place which are
organized by the club in addition to ‘time trading’.

Pétanque for you
This practice concerns a nation-wide association that promotes pétanque across age and social
groups. The association organizes dozens of successful events from local tournaments to the World
Championships. The idea is to go beyond competing. Pétanque events are organized with the aim to
bring people across generations together by including schools and seniors’ homes.

Support of family members caring for seniors
Location: Diakonie ČCE
The objective was to provide assistance to those who care for a family member: to improve their
abilities in the area of social, legal, and nursing care, enhance their competencies and practical
abilities, to maintain or develop skills necessary to compete in the labour market or get back into
labour force, and to support shared care.
•

detailed

•

17

manuals,

instructional

both

hard

videos

were

copies
made

and
being

in

electronic
part

of

form,
DVD

or

were
web

published
manuals

• Education modules were created including nursing, socio-legal, and psychological courses
•

Practical

training

courses

for

nursing

techniques

were

devised

• Further courses on various topics were developed as needed and feedback from the project target
group was received
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Active aging of seniors
Location: Humpolec seniors’ home
The main objective of the event was to point out the untapped potential of seniors who, despite
being retired, still have a lot to give to the society.
The "Seniors to Seniors" event took place in the Humpolec Seniors’ Home. The main underlying idea
of the event was to show the seniors another way of actively using their leisure time. The event
involved the public and senior citizens of the Humpolec Retirees Union, who came to the retirement
home to experience firsthand what volunteering under the leadership of existing volunteers is all
about. In company of fellow seniors they played social games, read them from newspapers, or took
them for a stroll outside. At the end of the program, all involved were entertained by the Vysočinka
band. This event was chosen to represent the Czech Republic on the European Seniorforce Day, a day
dedicated to volunteering for seniors.

PC, Internet and Seniors
Location: Seniors’ home in Hranice u Aše
The project aspired to open up access to family, friends, memories, information, culture, and to
support and improve participants’ self-esteem and to sidestep some age-related ailments.
Seniors now have at their disposal five computers with free Internet access. The computer fans can
work on their own (including Skype or DVD) or with the help of a carer (mainly emails, walks through
life and learning games). Seniors meet in the computer room to work in activation programs and PCs
are used to share music, watch movies and virtual walks through famous places.
Each PC displays files with photos in the form of individual presentations which can be accessed and
viewed by a beginner and seniors can browse through the presentations along with their visitors.
During major events, carers allow seniors to view news. The above method is believed to have the
power to overcome weakening and damaged senses.12

12

Mezi námi, o.p.s., www.mezi-nami.cz, Ministry of Labor and Social Affairs
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Scientific work focused on intergenerational issues
A list of diploma theses of students in universities in the Czech Republic, who chose intergenerational
issues as their topic:
ZÁVADSKÁ, Miroslava. Mezigenerační solidarita v rodině při péči o seniora. (Intergenerational
solidarity in the care of seniors in family). Olomouc, 2017. Absolventská práce, CARITAS - Vyšší odborná
škola sociální Olomouc, 2017.
https://theses.cz/id/j9fjf7?info=1;isshlret=mezigenera%C4%8Dn%C3%AD%3B;zpet=%2Fvyhledavani
%2F%3Fsearch%3Dmezigeneracni%20solidarita%26start%3D1
DOČKALOVÁ, Hana. Mezigenerační solidarita studentů středních škol (Intergenerational Solidarity of
Secondary Schools Students). Zlín, 2017. Diplomová práce, Univerzita Tomáše Bati ve Zlíně, Fakulta
humanitních studií, 2017
https://theses.cz/id/7srbgr?info=1;isshlret=mezigenera%C4%8Dn%C3%AD%3B;zpet=%2Fvyhledavan
i%2F%3Fsearch%3Dmezigeneracni%20solidarita%26start%3D1
JANATOVÁ, Kateřina. Mezigenerační solidarita v rodině při péči o seniora v regionu Kutnohorsko
(Intergenerational solidarity in the family in the care of the elderly in the region Kutnohorsko). Hradec
Králové, 2015. Diplomová práce, Univerzita Hradec Králové, Ústav sociální práce, 2015.
https://theses.cz/id/m34ytz?info=1;isshlret=mezigenera%C4%8Dn%C3%AD%3B;zpet=%2Fvyhledava
ni%2F%3Fsearch%3Dmezigeneracni%20solidarita%26start%3D1
GRULICHOVÁ, Jana. Mezigenerační solidarita v péči o seniory (Intergenerational Solidarity in Caring
for the Elderly). Zlín, 2017. Bakalářská práce, Univerzita Tomáše Bati ve Zlíně, Fakulta humanitních
studií, 2017.
https://theses.cz/id/xppkfp?info=1;isshlret=mezigenera%C4%8Dn%C3%AD%3B;zpet=%2Fvyhledava
ni%2F%3Fsearch%3Dmezigeneracni%20solidarita%26start%3D1
Bc. MACHOVÁ, Eva. Mezigenerační programy v muzeu ( intergenerational programmes in a museum).
Brno, 2016. Diplomová práce, Masarykova univerzita v Brně, Filozofická fakulta, 2016.
https://is.muni.cz/th/399030/ff_m/diplomova_prace.pdf?info=1;zpet=https:%2F%2Ftheses.cz%2Fvy
hledavani%2F%3Fsearch%3Dmezigeneracni%20aktivity%26start%3D1
HLADKÝ, Jaromír. Mezigenerační programy ve vzdělávání seniorů (Intergenerational programs in
seniors education). České Budějovice, 2017. Bakalářská práce. Jihočeská univerzita v Českých
Budějovicích, Teologická fakulta, 2017.
https://theses.cz/id/zf3gcu/BP_Hladky_J._-_Mezigeneracni-programy-ve-vzdelavanisenio.pdf?info=1;isshlret=mezigenera%C4%8Dn%C3%ADch%3Baktivit%3B;zpet=%2Fvyhledavani%2F
%3Fsearch%3Dmezigeneracni%20aktivity%26start%3D1
IHNAČINCOVÁ, Jitka. Rozvoj čtenářství a čtenářské gramotnosti žáků 1. stupně prostřednictvím
mezigeneračních aktivit při práci s knihou (Development of the passion for reading and reading
literacy of primary pupils through intergenerational activities during working with a book). Liberec,
2015. Diplomová práce, Technická univerzita v Liberci, Fakulta přírodovědně-humanitní a
pedagogická, 2015.
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https://theses.cz/id/6ncp42?info=1;isshlret=aktivity%3B;zpet=%2Fvyhledavani%2F%3Fsearch%3Dm
ezigeneracni%20aktivity%26start%3D1
VRBOVÁ, Barbora. Aktivizace seniorů a rozvoj sociálních kompetencí dětí mladšího školního věku
prostřednictvím společných aktivit (Seniors activation and primary school children´s social skills
development throught joint activities). České Budějovice, 2017. Bakalářská práce, Jihočeská univerzita
v Českých Budějovicích, Zdravotně sociální fakulta, 2017.
https://theses.cz/id/99vpod/Bakal_sk_prce_Barbora_Vrbov.pdf?info=1;isshlret=aktivity%3B%3Bmez
igeneračn%C3%AD%3B;zpet=%2Fvyhledavani%2F%3Fsearch%3Dmezigeneracni%20aktivity%26start
%3D1
RYBNÍČKOVÁ, Jitka. Mezigenerační učení ve volnočasových centrech a domech dětí a mládeže
(Intergenerational learning in leisure centres and children and youth centres).
Brno, 2013. Diplomová práce, Masarykova univerzita, Filozofická fakulta, 2013.
https://theses.cz/id/4mppnw
HANUŠOVÁ, Kateřina. Principy mezigeneračního učení v prostředí mateřské školy při rozvoji
předčtenářské gramotnosti (The principles of intergenerational learning in the environment of
maternal school during development of pre-reading literacy). Brno, 2017. Bakalářská práce,
Masarykova univerzita, Filozofická fakulta, 2017
https://is.muni.cz/th/437827/ff_b/Bakalarska_prace_Hanusova_Katerina.pdf
OŽANOVÁ, Anna. Mezigenerační setkávání seniorů a předškolních dětí (Intergenerational meetings
of seniors and preschool children). Brno, 2016. Bakalářská práce, Masarykova univerzita, Filozofická
fakulta, 2016
https://is.muni.cz/th/428395/ff_b/Bakalarska_prace_-_Finalni_verze.pdf
KROTKÁ, Blanka. Mezigenerační projekt „Trojlístek – sblížení tří generací“ pohledem jeho účastníků
(Intergenerational Project "Shamrock – convergence of three generations" in view of its participants).
Brno, 2013. Diplomová práce, Masarykova univerzita, Filozofická fakulta, 2013
https://is.muni.cz/th/252647/ff_m/DP_ke_zverejneni.pdf?info=1;zpet=https:%2F%2Ftheses.cz%2Fv
yhledavani%2F%3Fsearch%3Dmezigeneracni%20setkani%26start%3D1
ŠOCOVÁ, Veronika. Implementace Národního akčního plánu podporujícího pozitivní stárnutí ve
Zlínském kraji (Implementation of the National action plan for positive ageing in region of Zlín). Zlín,
2017. Bakalářská práce, Mendelova univerzita v Brně, Provozně ekonomická fakulta, 2017.
https://theses.cz/id/bu9g8y/zaverecna_prace.pdf
VÁVROVÁ, Pavlína. Přístup ředitelů vybraných ZŠ na zařazení problematiky mezigeneračního
porozumění a setkávání, a ochrany práv seniorů do RVP ZV (Attitudes of elementary schools directors
to include the issue of protecting the rights of seniors to the RVP). Olomouc, 2016. Bakalářská práce,
Univerzita Palackého v Olomouci, Pedagogická fakulta, 2016.
https://theses.cz/id/lgrn4o/BP_Pavlna_Vvrov.pdf?info=1;isshlret=mezigeneračn%C3%AD%3Bsetkán
%C3%AD%3B;zpet=%2Fvyhledavani%2F%3Fsearch%3Dmezigeneracni%20setkani%26start%3D1
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Legal framework
Terms and regulations governing preschool facilities
• 14/2005 Coll. of the Ministry of Education, Youth and Sports, statement on preschool education
• Act no. 561/2004 Coll., on pre-primary, basic, secondary, higher vocational and other education
(Education Act)
Preschool education is provided institutionally by preschools; children with delayed school entry can
attend preparation classes for elementary schools. From the legislative perspective, preschools are
part of the educational system and recognized as a form of school; therefore the education process
and its organization are governed by similar rules as other schools.
Preschools cooperate with children’s legal representatives and other physical and legal persons in
order to perform and organize activities aimed at supporting children's development and
enhancement in the area of educational activities, family and society.
Preschools

can

organize

events

related

to

educational

activities.

The school year starts on 1st September and ends on 31st August of the following calendar year, with
some institutions being open year-round whilst others reflecting school holidays (1st July to 31st
August).
A full-time preschool provides children with minimum 6.5 hours up to 12 hours a day.
A specific preschool class can be attended by children of varying age groups. Typically, children
attending preschool are aged two to six, while those of preschool age are obliged to attend.
The number of children in state schools with one class ranges from at least 15 children to a maximum
of 24 children. Preschools with two or more classes are required to have at least 18 children on
average in one class. Forest preschool class should by attended by at least 15 children. The number of
children in private institutions varies, with one educator attending to five to eight children.

Preschool

tuition

fees:

• State preschools – CZK 200 to 600 per month, plus meals, which is usually in the range of CZK 500
and 600 per month. Total tuition fees thus amount to about CZK 700 to 1,200 per month (other costs
such those of attending the theater, trips, or various other optional activities and events are not
included).
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• Private preschools – fees vary according to the location of the preschool with average fees hovering
in between CZK 6,000 and CZK 20,000. Like state preschools, costs associated with meals and other
optional activities must be paid on top of the tuition fees).

Preschool

teaching

curriculum

The concept of pre-primary education is governed by the General Education Program for Pre-school
Education,

which

reflects

the

Ministry

of

Education's

education

strategy.

Within this program, five basic competencies of preschool children are defined: learning
competences, problem solving skills, communicative competences, social and personal competencies,
and activity and civic competences.
These competencies are then further broken down into specific areas where the intergenerational
topic is not explicitly incorporated though there is plenty of potential for integrating intergenerational
activities. These include, for example, activities encouraging the expression of sensitivity and
consideration to others, helping the weak, basic social habits and rules of social interaction, the ability
to respect others and to appreciate that people are diverse, to be aware and tolerant of their
differences and uniqueness and so forth. Further, the activities concern strengthening prosocial
behavior and attitudes in relation to other people (in the family, preschool, friendship,
companionship, relations between the two sexes or respect for old age).13

Terms and regulations governing elementary school facilities
Act no. 561/2004 Coll., On pre-primary, basic, secondary, higher vocational and other education
(Education Act)
School education is started in the Czech Republic by attending elementary school, which constitutes
a general education school in which young people start compulsory schooling after reaching the age
of six years.
Currently there are nine grades, which are divided into two successive levels – the first level (first to
fifth grade) of primary education, and the second level (sixth to ninth grade), which is secondary.

13

Act No. 561/2004 Coll., On pre-school, basic, secondary, higher vocational and other education
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At the first level, most of the subjects are taught by the same teacher, while at the second level
different subjects are taught by different teachers with appropriate teaching qualifications. School
attendance is made compulsory for nine school years (until the age of 17).
The primary goal of elementary school education is to provide students with the basics of general
education that will prepare them for entry into various types of secondary schools.
Attendance at elementary schools is compulsory (School Act, section 36). Elementary schools may be
established by municipalities, the state or the church, or may be private. Attendance at state or church
schools is free. Private schools charge tuition fees paid by students’ parents.
The school year begins on 1st September and ends on 30th June of the following year. It is divided into
two halves and summer holidays.
Teaching starts usually at 8AM and should finish by 5PM with the scope and content of the class
corresponding to each year in line with the curriculum for elementary education.
There are on average at least 17 students per class in schools and classes with the maximum of 30
students.

Elementary

school

tuition

fees:

• State schools – free of charge, with costs associated with meals paid on top typically in the range of
CZK 500 to 600 per month (costs of attending the theater, trips, or various other optional activities
and events are not included)
• Private schools – fees vary to a great extend according to the location of the school with average
tuition fees ranging from CZK 10,000 to CZK 25,000. International school tuition fees may reach up to
CZK 100,000 per month. Costs associated with meals and other optional activities must be paid on top
of the tuition fees.14
Curriculum for teaching in elementary schools
School education policy is governed by the General Education Program for School Education, which is
based on the Ministry of Education's education strategy.
The purpose and goal of education is to equip all students with a set of key competences and to
prepare them for further education and ensure they become productive and valuable members in
14

Act No. 563/2004 Coll., On Teaching Staff.

29

society. In the area of basic education, the following are considered as key competences: learning
competences, problem-solving competencies, communicative competences, social and personal
competences, civic competences and working skills.
These competencies are further described in terms of individual subjects. Nevertheless,
intergenerational issues are not part of the General Education Program.
Intergenerational activities are supported though only on an individual basis by selected schools and
through their cooperation with municipalities, seniors' homes, and others. The potential for inclusion
is in socio-scientific subjects, in particular at the first level in the case of the subject Man and Society.

Social services license requirements
●

Social Services Act 108/2006 Coll.

In addition to regions the majority of founders of seniors’ homes in the Czech Republic are individual
municipalities. Other entities that run retirement homes also include non-profit organizations,
churches, as well as private companies.
Social services can be provided only on the basis of the relevant certification to do so which is granted
by the regional registration office. In the case of the Ministry being the provider of social services, the
decision regarding registration is at the Ministry’s discretion. One of the conditions for registration is
professional competence of all individuals who will provide direct care, see professional competence
of social workers.
Additionally, basic requirements must be met such as clear criminal record, documented data on the
founder, who may be a legal or natural person or a state organization or entity. Furthermore, the
requirements include information in relation to the social services provided, the list of persons for
whom the social services are intended, their age or type of disability, the description of provision of
the social services and staff-related matters, the time scope and the capacity of the provided social
services, financial plan, scheme ensuring adequate health care provision, and so on as set forth by the
Social Services Act 108 / 2006 Coll.
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Structure of seniors in social facilities
Available and published statistics on seniors placed in seniors' homes are available in 2013. In the
Czech Republic, 36 598 people were in the homes for seniors in 2013.
The biggest age categories are 76-85 years (287 persons) and 86-95 years (14,056 persons). People
aged 86 and over are 10.55% of the population of the home for the elderly. People aged 96 and over
live in homes for the elderly in the whole of the Czech Republic with only 760 individuals. The total
share of seniors over 65 years in the Czech Republic is 18.3%. 15
Health status of seniors is often consistent with their age. Most often they tend to experience reduced
mobility or limited cognitive functions. The majority of seniors in the facilities for the elderly, with the
relative share rising, are those with reduced mobility. In 2010, 68% of residents in seniors’ homes had
limited mobility, while by 2015 the share had risen to 78%. Those who are confined to bed account
for up to one fourth of all residents in seniors’ homes.
Furthermore, the last decade saw a significant increase in demand for care for people with dementia
and Alzheimer's disease. Source: Association of Social Services Providers.
The above though should not stop seniors from engaging in intergenerational activities and they do
indeed get involved. However, it is imperative that there is sufficient training in terms of how to
approach those who face health limitations and how to engage and motivate them.
The share of people with health issues is projected to continue to rise, hence, it is necessary as much
as possible to support and encourage those who provide care as there are great shortages of
caretakers accompanied by low job satisfaction in this field.
Social Services principles (as presented in the White Paper, Ministry of Labour and Social Affairs 2003)
●

Autonomy and Independence – on the basis of clear and credible information obtained from
direct care workers it is the senior who decides as to which services to use and they are
supported by the staff in their decision.

●

Needs are respected - Direct care workers participate in individual planning of
services with individual users in the position of so-called ‘key personnel’ and establish and
maintain a personal relationship with specific users. They identify their needs and plan steps
to meet those needs.

15

Czech Statistical Office
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●

Integration and integration – direct care workers support users in maintaining authentic
liaison with their families, other users and other social contacts outside of the facility, and
participate in activities that help users establish and maintain such contacts (eg,
intergenerational activities)

●

Equality - based on this principle, direct care workers provide professional care
to the best of their knowledge and skills and in accordance with the mission of the
organization. Workers do not favor or do not support users on the basis of gender, disability,
ethnicity, religion or sexual orientation.

●

Partnership – direct care workers provide care in line with the individual needs of specific
users. Social and health (or nursing) workers participate in the service planning process across
the organization and consult and share with other professionals specific cases where they
faced difficulties. 16

Strategic
national
documents
dedicated
to
the
issue
of
seniors
In the Czech Republic, the National Action Plan for Positive Aging for the Period 2013-2017, which
follows the National Action Plan for Positive Aging for the Period 2018 - 2020, is now considered the
most recent and relevant document on this topic. The topic is further dealt with in the White paper
on
Social
Work
(Ministry
of
Labour
and
Social
Affairs,
2003).

16

Ministry of Labour and Social Affairs, www.mpsv.cz
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PART II - Building a training program and an activity register on
intergenerational cooperation
Educational program target groups
The following are target groups for an educational program supporting intergenerational cooperation:
a. Pedagogical staff (preschools and elementary schools)
b. Leisure time teachers
c. Workers in social services (direct care workers, activation workers)
d. Volunteers interested in participating in intergenerational programs
e. Students preparing for practice in social services and in education
In the questionnaire survey, most respondents replied that they would welcome information and
training pertaining to intergenerational activities, their preparation and implementation, while none
of the interviewees stated to have any training experience of this kind and nature.
It is recommended to conduct a one-day seminar (8h) for education of social and pedagogical staff in
the first phase, which could possibly be followed by an additional program. However, due to the
limited time capacity available on the part of school and social institutions’ employees, the seminar
should take no longer than one day.
The main topics set out in the requirements for the focus of the educational program are:
●

effective communication with children and the elderly, motivation of target groups to
cooperate, handling critical situations, psychology in intergenerational relationships,
perception and psychology of children and seniors, and activation elements when forming
target groups.

As possible obstacles respondents cited limited time, and financial and logistical requirements for
organizing events.
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Topics and needs to be addressed in the training
As already mentioned in the introduction of this research and its analytical part, in the Czech Republic
the issue of intergenerational activities in the field of education is not systematically mapped or
conceptually covered. Workers in social services and teachers lack long-term support in the area of
intergenerational cooperation, and their education is rather focused on reinforcing existing
competencies.
In the area of social services long-term shortages of workers have developed and the Czech Republic
is facing an acute lack of pedagogical staff. This is due, in particular, to low job satisfaction prevalent
among these professions since they tend to be mentally demanding and less financially valued. Thus,
there is a great outflow abroad, high turnover, more frequent burnouts and so forth. It is therefore
imperative to manage motivation-related aspects of these professions. Hence, any conceptual
solution will be of great benefit, and its subsequent promotion can bring about a very significant
increase in the numbers of active professionals in the field.

Content of the training:
The goal of the educational program is to promote long-term motivation but also the expertise and
soft skills of helping professions. An essential step is the development of their key competencies,
which will foster not only their professional but also personal growth.
Key competencies include:
●

the ability to communicate, motivate and support others

●

the ability to cooperate

●

the ability to solve problems and to be creative,

●

the ability to cope with stressful and psychologically challenging situations,

●

showing empathy,

●

recognizing problems and feelings in other people

●

consideration for the needs of others

●

building relationships

●

being client-centric

●

personality integrity, credibility

●

situational flexibility (adaptive orientation, flexibility in negotiation)
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●

self-control, keeping one’s cool and not reacting aggressively, maintaining tension-free
environment

●

ability to express and visualize

Other competencies are those in the field of methodology. The questionnaire survey points to a great
need on the part of helping professionals to improve their grasp of psychology:
●

how to work with children and seniors at different stages of their mental and social
development

●

correct targeting and structure of the intergenerational program

●

the ability to set up a program of high quality

●

the ability to drive, manage and motivate a team of people

●

effective communication with children and the elderly

Step-by-step actions and measures to promote intergenerational activities:
●

creating an educational program that captures intergenerational activities will demonstrate
to its participants how to actively create, participate, and manage such activities

●

promoting this program, and addressing target groups and institutions to get involved and to
collaborate

●

the possible accreditation of the program and its inclusion in further education of pedagogical
and social workers

●

offering the program to a wide range of institutions with the possibility of receiving support
from ministries, regions and municipalities
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Fostering involvement in intergenerational cooperation
Given their activities, the group of volunteers 55+ possesses a great potential for involvement. What
we consider insufficient is the promotion and organization of these activities. At present, these
volunteers are forced to actively seek such activities on their own. This could be facilitated by the
below-mentioned promotion of activities.
The following are examples of activities which volunteers can potentially engage in given their current
undertakings:
●

Active participation in senior clubs and community centers (trips, training, etc.)

●

‘Sousede Plus’ (Neighbors Plus) - the ability to actively join the club or establish a club in their
place of residence - Totem, z.s. association

●

‘Cteci seniori ve skolkach’ (Reading seniors in preschools) – as part of the group of reading
grandmothers and grandfathers – a nonprofit organization Mezi nás, o.p.s

●

Volunteering whereby they can regularly help, either as a guide or through personal
assistance, with the implementation of intergenerational activities.

We find promotion, be it via the Internet (websites), social networks (Facebook, etc.), or examples of
best practice and study cases, and the possibility of their presentation in local and national
newspapers and magazines, a potent way of promoting intergenerational activities.
Additionally, we also consider cooperation with municipalities and municipal districts beneficial since
most state institutions are owned by those entities and as such could be more effectively approached
in a systematic and holistic manner.
We further believe it to be worthwhile to reach out to individual institutions and their employees,
whose great support especially in the early stages of cooperation is much appreciated.

Organizations that could act as promoters and supporters
The research points out that the following organizations and roles have the potential to become
promoters and supporters.
Potential supporters of the educational program - by spreading ideas and good practice, the program
can greatly benefit from the support form preschools and seniors’ homes, both of which have
experience with the activities. In fact, throughout the questionnaire survey some of them expressed
their interested and offered to actively collaborate. This applies primarily to Mezi námi, o.p.s., a non-
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profit organization, which is already actively collaborating with many institutions to conduct and
support intergenerational activities. Other institutions operating in the Czech Republic include the
Totem Volunteer Center in Plzen or the civic association of Intergeneration in Brno.
Pedagogical and social workers and managers of institutions with multi-generational activities who
have several years of experience are well posed to foster development of the educational program (as
part of the survey, eight such professionals who had been approached offered further cooperation).
These professionals perceive this area as insufficiently conceptual and as a result are willing to bring
in their experience and expertise to the program.
Potential Program Users - Teachers, Assistants, Social Workers, Volunteers, Preschool and Elementary
school heads, Seniors’ home directors, and others.

Framework for the implementation and adaptation of the program (including
legal requirements)
The legal requirements as it relates to educating pedagogical staff are governed by the following laws
in the Czech Republic. As outlined in the previous section, the Ministry of Education, Youth and Sports
grants accreditation to teaching programs and their inclusion in further education of teaching staff.
●

Act No. 561/2004 Coll., On preschool, basic, secondary, higher vocational and other education
(Education Act)

●

Act No. 563/2004 Coll., On Educational Workers and on Amendments to Certain Acts - Title
IV, Section 24, 25, 26, 27, 28, 29 (Teaching staff has the obligation of continuing education
during their teaching activities, and to maintain and uphold their qualifications.)

●

Decree No. 317/2005 Coll., On Further Education of Educational Staff, the Accreditation
Commission and the Career System of Educational Workers

Qualification requirements for provision of services are governed by the law, as already mentioned
earlier, as follows:
●

Act No. 108/2006 Coll., On Social Services, as amended (hereinafter referred to as the Social
Services Act).

●

In social services they perform professional activities: social workers (Section 109 and 110),
workers in social services (Section 116), health workers, pedagogical staff, marriage and family
counselors and other professionals who directly provide social services (Section 116a)

●

Act No. 198/2002 on Voluntary Service, as amended.
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For the commercial sector there are no legally defined requirements or rules for education. Thus,
education is predominantly based on the needs of the involved entities and the demand for the
sought-after topics.
Accreditation of the program is possible and also very desirable because it will likely rapidly increase
the demand for the educational program and will expand the possible target group that can be
approached. The requirements for accreditation are listed below.
Our goal is to extend the educational program as much as possible within the Czech Republic and do
so to the widest group of workers and volunteers.
In the first phase, we intend to focus on institutions that are interested in acting in the field of
intergenerational activities or already do carry out some activities independently and will welcome a
comprehensive educational program on this subject, which will provide a further boost to their effort.
As to this date, a group of professional volunteers from the ranks of preschool facilities and seniors’
homes have already been selected and will take part in a one-day workshop focused on their needs,
insights and best practice. The output will be processed and will serve as one of the cornerstones for
drawing up a specific program including findings from the questionnaire survey.
The program will be piloted to a selected group of helping professionals and amended as accurately
as possible to reflect real needs and best practice.
Consequently, our goal will be to receive accreditation of the educational program. As the desktop
research revealed, the continuing education of pedagogical staff and workers in social services is
conditioned by regular participation in accredited educational programs. If we manage to obtain
accreditation, the demand for the program will increase significantly and the program target group
will expand as a result. According to the Ministry of Education, Youth and Sports, an accredited
program can be freely offered to all employees of school institutions.
Last but not least, our research has shown the possibility to offer a modified version to the commercial
sector, which can further reinforce the effort of other volunteers and possibly also commercial entities
wishing to be socially responsible and supporting various non-profit sector activities within their
projects.
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Given the lack of a comprehensive concept of intergenerational relations, this topic could potentially
be included in courses and programs offered by universities (universities and colleges with a focus on
social services and pedagogy).

Accreditation of educational facilities and educational programs

In the Czech Republic, accreditation of educational programs for workers in a given sector is granted
by the appropriate government branch, subject to the respective requirements and regulations.
Hence, for social workers, the accreditation of educational programs is granted by the Ministry of
Labor and Social Affairs, while for teachers it is the Ministry of Education, Youth and Sports. The
requirements for accreditation are as follows:
Accreditation of the training program for social workers
The Ministry of Labor and Social Affairs decides on the accreditation of educational programs for the
purpose of providing training courses and qualification courses, further training of social workers and
workers in social services.
The educator is required to submit a written application for accreditation of an educational program
that includes:
1. authorizations for educational activities and an overview of the applicant's current activities
of accreditation,
2. the name, type, form, content and timing of the training program the applicant intends to
carry out,
3. documents related to financial and technical matters
4. the list of natural persons who will participate in education and evidence of their professional
qualifications or certificates of recognition of professional qualifications,
5. the certificate of completion of the educational program, indicating the identification data of
the educational establishment, the identification data of the person who completed the
training program, the date of issue of the certificate.
Based on the assessment of the facts stated in the application for accreditation, the accreditation
committee will prepare an opinion on the application for accreditation submitted by the Ministry of
Labor and Social Affairs, which then decides on the accreditation. Accreditation is granted for a period
of 4 years.
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Accreditation of the educational program for pedagogical staff
Decree of the Ministry of Education, Youth and Sports No. 176/2009 Coll., stipulating the requirements
for accreditation of an educational program and its termination.
Accreditation of educational programs for teachers is issued by the Ministry of Education, Youth and
Sports. An educational program as submitted by the applicant for accreditation is certified allowing
the applicant to carry out further education of pedagogical staff. Accreditation is valid for 3 years.
How to obtain permissions:
1. Registration in the database of the Ministry of Education, Youth and Sports - the applicant
must first register in the Ministry’s database. (http://dvpp.msmt.cz/fadvpp/registrace.asp)
2. Filling in application data - the applicant will fill in the application on the Ministry of
Education, Youth and Sports website at predefined dates prior to the meeting of the
Commission evaluating applications (forms for natural and legal persons: "Basic information
about the educational establishment" and "List of training events submitted for
accreditation"
3. Application for Accreditation of the Educational Program - the applicant will prepare a request
(there is no predefined template), which needs to be signed by the statutory representative
of the educational establishment. The annexes to the application are: a description of the
educational program, supplemented with basic information on the educational establishment
and a list of educational events submitted for accreditation, including confirmation of
successful submission to the Ministry of Education, Youth and Sports, date and time of se
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Current status of use of Information and Communication Technologies (ICT) to
support seniors in the Czech Republic
In the field of ICT, various services and activities are currently being implemented in the Czech Republic
within the Ministry of Labor and Social Affairs, the Ministry of Health, the Ministry of Industry and
Trade, the Ministry of the Interior, the Ministry of Education, Youth and Sports and the Ministry of
Transport.
As part of intergenerational cooperation, there is currently no ICT strategy that would allow for
interactive

communication

and

cooperation

on

all

sides.

Although the development of ICT for the elderly (Emergency Care, Educational Activities, Third Age
Universities, Social Security Card, etc.) has enjoyed support in the Czech Republic for a long time, these
activities are under the responsibility of the above mentioned ministries which may pose an obstacle
to the unification of policy objectives both in the short and long term and may hinder efficient
spending.
In the area of ICT for the elderly, the Czech Republic has yet to fully implement public-private
partnerships that can generally be considered as an effective way of providing public services. Major
innovative ICT activities are primarily implemented through innovative companies and research
institutes within individual universities involved in and supported through international programs.
In the area of children's education, many of the ICT tools and technologies available on the market are
mainly focused on education or as aids in diagnosis, reeducation or treatment of speech defects and
learning

difficulties

and

other

disabilities.

In the intergenerational area, however, tools or programs specifically dedicated to supporting these
activities are lacking.

Despite the above, ICT are applied in intergenerational activities to a certain degree in the following
areas:
• Intergenerational sharing of information or common learning - the youngest generation is able to
actively use ICT and facilitate seniors when facing difficulties with ICT tools (eg, see best practice Library of Sušice and the joint effort of children and seniors with respect to searching in the library
electronic

catalog).

• Presentations of intergenerational activities on Facebook or elsewhere on the Internet - the use
of ICT to present real-life intergenerational activities that have taken place, complemented by
photographs on Facebook or websites of individual institutions, gives a boost to the motivation of
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both children and seniors to share their common experience with their loved ones and do so by using
modern tools such as smartphones, tablets and computers.
• Healthcare Professionals Education - In connection with the ever-increasing requirements for the
use of communication technologies in this field, the Ministry of Health is developing specific
educational programs for healthcare professionals, which will be included in their lifelong learning.

Building up the activity register
As part of the effort to support intergenerational events, the Registry of Activities proved to be one of
the useful tools for coordinating teachers and social workers allowing them to regularly seek
inspiration and help generate ideas for intergenerational meetings and share the best practice among
themselves.
Description of Activities – when carrying out activities in intergenerational meetings, most organizers
appreciate a step-by-step guide as to how to proceed along with graphical description of the steps
involved. It is also essential to list all the necessary materials and equipment that need to be prepared
prior to undertaking the activity.
Search

in

the

registry

and

suitability

of

activities

• Timing-wise, it seems appropriate to choose activities that are the right fit for the given season (eg,
year-round,

spring,

winter,

Christmas,

etc.)

• How much time is required to put into preparation and implementation of the given activity
• Expected difficulty and effort on the part of participants and various alternatives (easy or tough) so
that the activity can be tailored to the needs of the target group (say, seniors’ health status and
children’s age)

Information availability
Most respondents would welcome online Internet access to the registry. As such, the ideal solution
seems to utilize the existing websites and databases of activities and make them freely accessible
directly on the web. At the same time, preschool teachers would appreciate the possibility to have a
hard copy since computers are not always available when planning or undertaking intergenerational
activities. Hence, it is recommended that the registry is also available in printed form.
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CONCLUSION
The analysis itself and the questionnaire survey showed that there is a substantial potential in the
Czech Republic to continue to develop intergenerational programs. Although there is a great deal of
interest in the issue from supporting professions and the organizations themselves, there is a lack of
a sophisticated concept, a comprehensive methodology and, above all, awareness of the various
options and venues of how to get engaged. Additionally, understanding and use of ICT tools (focused
directly on intergenerational cooperation and senior organizations) is limited.
Since strategic documents of the Czech Republic indirectly support intergenerational interconnection
or dignified and active ages, it is possible to receive support from funded institutions such as the
Ministry of Education, Youth and Sports and the Ministry of Labour and Social Affairs. Similarly, regions
and municipalities are open to interesting projects in this area, as evidenced by the projects already
implemented (see Best Practice).
In the Czech market, the demand for specialized education is growing, both from the workers
themselves who lack education in this area and from the employers, for whom comprehensive
education can be one of the motivation tools for their employees (the issue of low job satisfaction and
high staff turnover was mentioned earlier) .
It appears that it is very appropriate to deal with education across professions and institutions, as
demographic trends clearly indicate an ever increasing rise in the number of seniors and the drop in
direct care staff. It is therefore necessary to involve the wider public and to bring the idea of
intergenerational cooperation to all across the whole market.
The fact that there is a well-established base of contacts in leading and specialized positions on the
part of nurseries, schools and social care providers who are keen to get actively engaged in the effort
to develop and spread awareness of intergenerational issues is promising.
From the legislative point of view, it thus seems safe to assume accreditation for the training program
will be received in order to take an active role in educating educators, social workers and volunteers.
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0. Abstract summarizing the findings
In 2016, Germany has a population of about 82,5 million. The problem of the ageing society is very
obvious since nowadays, according the national statistical authority, only 18,4% of the population
belong to the age group of under 20 years, 49,4% are 20-60 years old, 21,6% are 60-80 years old and
6% are 80 years and older.17 The statistical future projection says that in 2030 the age group of not
older than 20 years will decrease to 16%, the group of 65 years and older will be one third of the
society (33%). In 2030, the number of people aged 70 will be twice as much as the number of births.18
For this reason, the opportunities for children to meet with seniors decrease from year to year. In
2015, only in 0,5% of the households in Germany there live three generations or more (e.g.
grandparents, parents, children).19 From 1995 to 2013 this rate has decreased by 40,5%, from 0,9% to
0,5%.20
The lack of intergenerational encounters in everyday activities is one of the reasons why the national
authorities as well as the authorities on “Länder” (federal states) level see the need for
intergenerational activities. These activities are recommended in the guidelines for senior care
organisations21 as well as in the curriculum for kindergartens22 in Bavaria.
It is to be seen in the field research that the main part of institutions working with children (up to 12
years) or seniors (55+) take efforts to follow these guidelines and make the intergenerational
exchange come true in real life activities.

17

https://www.destatis.de/DE/ZahlenFakten/GesellschaftStaat/Bevoelkerung/Bevoelkerungsstand/Tabellen_/l
rbev01.html
18
https://www.destatis.de/DE/PresseService/Presse/Pressekonferenzen/2015/bevoelkerung/Pressebroschuer
e_Bevoelk2060.pdf?__blob=publicationFile, page 17
19
https://www.destatis.de/DE/PresseService/Presse/Pressekonferenzen/2016/zusammenleben_generationen/
Pressebroschuere_generationen.pdf?__blob=publicationFile, page 5
20
https://www.destatis.de/DE/PresseService/Presse/Pressekonferenzen/2016/zusammenleben_generationen/
Pressebroschuere_generationen.pdf?__blob=publicationFile, page 6
21
https://www.stmas.bayern.de/imperia/md/images/stmas/stmas_inet/senioren/3.6.2.1.1_leitfaden_altenser
vicezentren.pdf
22
https://www.ifp.bayern.de/imperia/md/content/stmas/ifp/bildungsplan.pdf
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1. PART I - State of the art of intergenerational cooperation in your
country
1.1.
Current state of the art of intergenerational cooperation
support in Germany?
With view to the statistical facts of the population development (see abstract), the German authorities
have identified the problem of lacking intergenerational cooperation between seniors and children.
For this reason they launched special programmes or activities on national or “Länder” level, e.g. the
national competition “German Generations Film Award (Deutscher Generationenfilmpreis”23 or the
the recommended implementation of the above mentioned intergenerational activities for senior care
organisations and kindergartens. Moreover, even on regional level, like in the district of Cham (appr.
120.000 inhabitants in a rural region of Bavaria), there are nowadays concepts such as the
“Intergenerational concept of demographics”24.

1.1.1.
Statistically processed data from questionnaires and
desktop research in Germany
The Volkshochschule im Landkreis Cham e.V. carried out the field research in Bavaria – which is the
largest of German “Länder” (federal states). The answers were collected from institutions working
with children under 12 or seniors aged 55+ (but in most cases aged 70 and more). The questionnaires
were sent to 120 organisations, either working with this senior group, most of them senior facilities,
or working with these children, most of them kindergartens. Additionally, some other organisations
like primary schools, communities, clubs, museums, etc. were informed. The institutions were
contacted by email in December 2017, in case they did not reply, many of them were contacted by
phone additionally in January 2018. In particular for kindergartens and senior facilities a lack of time
for filling in the questionnaire was stated. This was the reason why a few of the interviews were done
on the phone (1 kindergarten) or on the basis of relevant press reports (4 senior facilities and 1 club,
being very active in the field of intergeneration learning). Unfortunately, this approach could not
achieve replies for all sections of the questionnaire.
Who were the respondents?
In total 26 responses were collected in Germany: 8 from senior facilities, 8 from kindergartens, 4 from
primary school level, 6 from others (1 museum, 2 roman-catholic community/parish, 2 clubs, 1 youth
welfare office).

23

http://www.deutscher-generationenfilmpreis.de/informationen_ueber_den_wettbewerb.html
https://www.landkreischam.de/media/2050/generationenuebergreifendes_demografiekonzept_landkreis_cham.pdf
24
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11 of them (42%) were private structures, 14 (54%) public structures (e.g. mostly run by the
municipalities), 1 (4%) did not fill in this part. 10 of them (38,5%) belong to national/regional
organisations, such Bavarian Red Cross, Caritas or the Church.
The respondents reported about their special concepts: (1 institution representing 4% each)
- 1 senior facility with Kneipp cure concept – working together with a Montessori concept
kindergarten and an outdoor pedagogy kindergarten
- 1 primary school with focus on arts
- 1 primary school with special focus on inclusion of physically or mentally handicapped children
- 1 kindergarten with outdoor pedagogy concept
The senior facilities state that they take care for between 50-150 seniors with 34-70 staff members.
Kindergartens have 20-67 children and 3-appr. 10 staff members. Schools have from 68 – 450 pupils,
with 25-45 teachers. Others work with 30-50 children and 2-3 staff members.
How did respondents hear about intergenerational cooperation?
-

Bavarian State Government
On TV
Training Courses
In cooperation with University of Regensburg
Worked already with the concept with former employer (kindergarten)
In my studies at university
On the media
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What activities did respondents put into place?
-

Cooperation between kindergarten and local clubs
Activities with kindergarten and senior facility, such as singing, having parties, services at
church together
Music activities
Baking activities
Gardening
Christmas decoration
Installation of a kindergarten playing ground in the garden of the senior facility
Visits to kindergarten/senior facility and vice versa
Christmas party
Theatre or music performances for seniors (by primary school kids)
Seniors reading to children projects
“Little Discoverers”25 – Seniors explain sciences to children (e.g. experiments with water, air,
light, etc.)
“With grandparents to the museum”26

Most of the institutions report that they have regular activities, however, a senior facility and
kindergarten being located in the same premises state that they have 1-3 activities per week.
The need for government formal engagement and developing training in intergenerational
cooperation:
For this item, the answers differ from sufficient support (since the concept is implemented in the
curriculum for Bavarian kindergartens) to not sufficient because some respondents feel that there
could be more activities with more support from the government, such a more-generation-houses in
the region, etc.

25
26

https://www.landkreis-cham.de/media/1821/lagfa_bayern_kleine_entdecker_flyer_cham.pdf
https://www.landkreis-cham.de/aktuelles-nachrichten/alle-meldungen/sonderaktion-grosselterntag-2017/
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1.1.2.

Structure of kindergarten on national level

In Germany, primary school is mandatory for children aged 6 and more. Kindergardens usually offer 3
years of pre-school activities for children aged 3-6 years. So-called “Kindertagesstätten” (nurseries)
offer services for children aged below 3 years.
Starting from August 2013, the parents can legally claim for their children (from 1 year to primary
school) to attend kindergarten or nursery27. However, this does not mean that they have the right for
full-day care. There is a strong demand for kindergarten and nursery places from parents, however, in
some regions, in particular in the cities in the former Western part of Germany, there are not enough
places. Many parents apply for places at the nurseries as soon as they know about the pregnancy. Due
to statistical data there was a lack of nursery places for children up to 3 years to meet the needs of
parents in all “Länder”, the average rate was 13,3% equivalent to 293.000 missing places on national
level. In Bavaria, the rate was 14,9 % equivalent to 52.131 missing places.28
Both, kindergarten and nursery have to be paid by the families. Depending upon the structure this
could range from appr. 50 Euros for a kindergarten part-time place (without any food, etc.) to 1.000
Euros and more for a full-day nursery place per months. The legislation how to the public and private
organisations have to calculate their fees differ from one federal state to the other, and might depend
on the number of hours, parents income, special concepts or the demand for places on the market.29
It is discussed whether the pre-school year at kindergarten should be obligatory for children, however,
there is no decision taken on national level. Scientific studies showed that any developmental delays
could counteracted as well as the language acquisition, in particular for children with migration
background, could be supported by this approach. At the same time, some federal states offer
financial incentives in order to motivate parents to take their children to kindergarten (at least for the
pre-school year).30 Moreover, the total costs paid for nurseries and kindergarten by families and public
funding in Germany are calculated with 4,387 billion Euros for 2015.31 This would be the amount of
public funding in case the nursery and kindergarten places would be for free for the families.
There are many different concepts for kindergarten pedagogy, some of the most common ones are
outdoor32, Montessori or bi-lingual concepts33.
There is an obligatory curriculum for Bavarian kindergartens which covers the early-childhoodlearning activities and has to be followed by all these organisations in Bavaria.34

27

https://www.bildungsserver.de/Rechtsanspruch-auf-Kindertagesbetreuung-1850-de.html
https://www.iwd.de/artikel/bund-muss-kita-luecken-schliessen-319262/
29
http://www.akjstat.tu-dortmund.de/fileadmin/Startseite/Meiner-Teubner_Gebuehrenfreie_Kita.pdf, page 6
30
http://www.akjstat.tu-dortmund.de/fileadmin/Startseite/Meiner-Teubner_Gebuehrenfreie_Kita.pdf, page 7
31
http://www.akjstat.tu-dortmund.de/fileadmin/Startseite/Meiner-Teubner_Gebuehrenfreie_Kita.pdf, page 9
32
https://www.bildungsserver.de/Natur-und-Waldkindergaerten-4109-de.html
33
https://www.bildungsserver.de/Institutionen-Netzwerke-2302-de.html
34
https://www.ifp.bayern.de/imperia/md/content/stmas/ifp/bildungsplan.pdf
28
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1.1.3.

Structure of senior facilities on national level

In Germany, there are different facilities for seniors in Germany:
-

Senior Care Facilities, e.g. full-time homes for seniors, either with the possibility to make use
of care services or not
Daily Care Centres, e.g. for seniors still living at home with their family, but who require
support during the day when the family members are at work
Special Care Centres, e.g. providing 28 days of care for seniors after having stayed at hospital.

In Bavaria, there is a guideline for senior facilities on how to provide services on a qualitative level
issued by the Bavarian State Ministry of Employment and Social Order, the Family and Women. In this
document e.g. it is recommended to establish networks with other institutions such as
kindergartens.35

35

https://www.stmas.bayern.de/imperia/md/images/stmas/stmas_inet/senioren/3.6.2.1.1_leitfaden_altenser
vicezentren.pdf, page 11
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1.2.
Description of current intergenerational relations,
activities and institutional involvement in your country
1.2.1.
Intergenerational relationships: Present situation in
Germany? Feasible integration of volunteers aged 55+
The national authorities are more and more aware of the fact of the ageing society and promote
intergenerational concepts and activities. As mentioned above the district of Cham as a scientifically
developed intergenerational demography concept – a document with 75 pages. It includes the results
from discussion forums with interested citizens and seniors and e.g. points out as a future
measurement of the district, the establishment of a “more-generations-house”. 36

In general, Germany has a well-established tradition of volunteer work. In particular, the district of
Cham is one of the leading regions in Germany. There is a so-called “Meeting point – Volunteers”
department at the regional authorities.37 They have 3 staff members who organise the volunteer work
on the regional level.

36

https://www.landkreischam.de/media/2050/generationenuebergreifendes_demografiekonzept_landkreis_cham.pdf, page 61
37
https://www.landkreis-cham.de/service-beratung/ehrenamt-sportpflege/ehrenamt/
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1.2.2.
Describe real activities which are ongoing in
intergenerational cooperation support in Germany
As mentioned above, the district of Cham is one of the leading regions in Germany in terms of
volunteer work. In the district of Cham basically, many of the volunteers are aged 55+. There are
ongoing projects that can involve the volunteers aged 55+ with the group of children under 12, such
as
-

Little Discoverers – Science explained38
Repair Café39
Integration, Working with migrants (including children)40
Reading Patronages41

1.2.3.
Scientific research done by universities on national
level with reference to intergenerational activities
“Intergenerational projects have potentials that predestine them to become active contributors to
future social structures in our society. New ways of intergenerational cooperation are required with
respect to the demographic change.”42 The publication “Dialogue of Generations” of the Federal
Agency for Civic Education in Germany (Bundeszentrale für politische Bildung) points out the
emotional familiarity can only be created with personal encounters. Nowadays, in most cases children
do not live together with their grandparents. Moreover, there are less and less relatives in one family
because the average number of children per family has been lower than 2 for many years in Germany,
starting from females born in 1940 with 1,9 children to females born in 1966 with 1,5 children.43 This
means that children have less and less opportunities to meet informally with the older generation.
There is a loss of a stimulating learning environment for children and young people. In the society both
generations live like in a “co-existence” in different living environment with almost no synergies. For
both generations the intergenerational dialogue would have advantages: for the children it is to learn
new things – a central element of cognitive development, for the seniors – it is to spread on their
experiences and to leave some footprints for future generations. 44
The German Federal Ministry for Family, Senior Citizens, Women and Young People (BMFSFJ) has
created 1997 an office in Berlin to support intergenerational projects. The campaign to improve the
dialogue between generations has existed since 1994. For the purpose of this initiative the office

38

https://www.landkreis-cham.de/media/1821/lagfa_bayern_kleine_entdecker_flyer_cham.pdf
https://repaircafe.org/de/locations/repair-cafe-cham/
40
https://www.landkreis-cham.de/service-beratung/ehrenamt-sportpflege/ehrenamt/projekte-im-ehrenamt/
41
https://www.landkreis-cham.de/media/2972/lesepaten-projektbeschreibung.pdf
42
http://www.bpb.de/apuz/29217/dialog-der-generationen
43
https://www.destatis.de/DE/ZahlenFakten/GesellschaftStaat/Bevoelkerung/Geburten/Tabellen/Endgueltige
Kinderzahl.html
44
http://www.bpb.de/apuz/29217/dialog-der-generationen
39
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“Dialog der Generationen” is in charge of co-ordination, information, providing advanced education
for intergenerational projects and provides far-reaching services.45
Its services include:
 To provide a data-base
 To produce and distribute informational material
 Publication of an circular
 Project consultation
 To advance education and training
 Financing advice
 To build up and attend regional meetings
 To participate in conferences
 To contribute to specialised periodicals
 Competitions
For following target groups:
 The old and the young
 Staff members of intergenerational projects
 Independent organisations
 Local and church organisations
 Welfare organisations and trade unions
 Youth and senior organisations
 Neighbourhood-centres
 Technical colleges and universities
 Schools for advanced and further education
 Media
 Town, districts and state governments
 To all those who feel allied to the dialogue of generations
 European and international cooperation partners
The project data platform counts more than 700 regular projects46 which can be selected for region,
cities or activities. There are three forms of the projects which are:
 “Grandparents services” – other seniors than the grandparents act like the grandparents
 Projects with contemporary witnesses (e.g. for historical events or ancient cultural
techniques)
 Citizenship – Younger and older generation are working together for a common goal (e.g.
protection of the environment, etc.)

45
46

http://www.generationendialog.de/vorstellung.php?id=22
http://www.generationendialog.de/db/archiv/index.html
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The service point of the “Network Empowerment of Families” (Servicestelle “Netzwerk Familie
stärken”) at the Institute for Social Pedagogical Research in Mainz has developed guidelines for the
creation of intergenerational offers.47
The Institute for Gerontology at the University of Dortmund conducted a research on
intergenerational projects in North Rhine-Westphalia with an attached list of approximately 300
projects in different fields.48
Many other universities offer research in different fields such as therapy with music, social work, etc.

47

http://www.servicestelle-netzwerkfamilie.de/fileadmin/uploads/PDFs/Handlungsleitfaden_Intergenerative_Angebote.pdf
48
https://www.uni-kassel.de/fb4/issl/mitg/karl/pdf/SoSe07/Intergenerative_Projekte_in_NRW.pdf
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1.3.

Legal framework

1.3.1.
Legal framework for kindergartens, schools and
background from perspective of intergenerational activities
As mentioned above, the kindergartens and schools are encouraged to conduct activities with other
groups in the society – either in the curriculum for kindergartens (Bayerischer Bildungs- und
Erziehungsplan) or in the curriculum for primary schools.
The curriculum for kindergartens in Bavaria recommends to network with volunteers and seniors in
order to encourage civic awareness and citizenship as well as enforcing social competences with
children. 49
The “LehrplanPlus” being the curriculum for primary schools in Bavaria states within the topic of
transversal education aims50:

49
50



Social Learning:
“Pursuing the highest educational goals of the Bavarian Constitution, the students respect the
dignity of others in a pluralistic society. They exercise self-control, take responsibility and show
helpfulness. They shape relationships based on conflict and communication skills, empathy,
tolerance and self-determination; they have respect for other points of view and are able to
make
compromises
that
benefit
the
community.”



Values:
“In an open and globalized society, students encounter the diversity of meaning and values.
They deal with the different answers to questions of meaning in order to find reflected values
in political, religious and social contexts. The Christian image of man and the educational goals
derived from it are the basis and the guiding perspective for the respect for life and dignity of
man. The students respect different beliefs and act open-minded and tolerant in a pluralistic
society.”

https://www.ifp.bayern.de/imperia/md/content/stmas/ifp/bildungsplan.pdf, page 438
http://www.lehrplanplus.bayern.de/uebergreifende-ziele/grundschule
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1.3.2.
Legal framework for senior facilities and background
from perspective of intergenerational activities
In 2015, there were 12.775 senior facilities in Germany (5.737 private, 7.200 non-profit, 659 public
owned)51. Altogether they offered approximately 783.000 places for seniors representing almost 1%
of the total population, 562.000 are female, 220.000 are male52. More than 650.000 of seniors in
senior facilities are aged older than 75 years.53

In 2012, the Federal Ministry for Family Affairs, Senior Citizens, Women and Youth in Germany
published an expert opinion on “Generational Relations – Challenged and Potentials” where it is
recommended to strengthen the relations between the generations within families but also beyond.
A number of possible measures is mentioned in the chapter about active support.54

The Bavarian State Ministry of Employment and Social Order, the Family and Women published the
guideline for senior facilities on how to provide services on a qualitative level. This document includes
the recommendations of networks with institutions working with children.

51

http://www.gbe-bund.de/oowa921install/servlet/oowa/aw92/dboowasys921.xwdevkit/xwd_init?gbe.isgbetol/xs_start_neu/&p_aid=3&p_aid=32
731012&nummer=570&p_sprache=D&p_indsp=-&p_aid=74559269
52
http://www.gbe-bund.de/oowa921install/servlet/oowa/aw92/WS0100/_XWD_FORMPROC?TARGET=&PAGE=_XWD_202&OPINDEX=11&HANDLE
R=_XWD_CUBE.SETPGS&DATACUBE=_XWD_230&D.001=1000001&D.002=1000002&D.003=42&D.756=10003
12&D.100=10101
53
https://www.destatis.de/DE/Publikationen/Thematisch/Gesundheit/Pflege/PflegeDeutschlandergebnisse522
4001159004.pdf?__blob=publicationFile
54
https://www.bmfsfj.de/blob/93952/0346b5357fa3fcf576b7e9e06a48a661/generationenbeziehungenherausforderungen-und-potenziale-gutachen-data.pdf
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1.4.

Best practices and opportunities

1.4.1.
What is the best practice in Germany in
intergenerational relations support?
As stated in the field research, there are facilities that locate a kindergarten and a senior facility in the
same building which enables them to have common activities on a weekly basis.
Moreover, the districts and municipalities in many cases support initiatives that aim on establishing
residential projects with an intergenerational approach (“Mehrgenerationenhäuser”)

1.4.2.
Scientific research done by universities on national
level with reference to intergenerational activities
From 2011-2014 the Protestant University of Applied Sciences Freiburg developed the project
“Gestützte Begegnungen zwischen Hochaltrigen und Vorschulkindern zur Verbesserung von
Lebensqualität und sozialer Teilhabe“ 5556 Moreover, the project includes a practical guide for
intergenerational activities with a number of ideas and practical instructions.57

Moreover, in 2017 the AWO (Arbeiterwohlfahrtorganisation – Workers`Welfare Association) in
cooperation with the University of Dortmund published a guide for intergenerational work for
practitioners.58

A scientific research was also undertaken in the district of Cham for a bachelor thesis at the University
of Regensburg on the topic of “Intergenerational Dialogue” involving a senior facility as well as a
kindergarten. The focus was set on “Music as a medium for the intergenerational dialogue”.59

55

http://intergenerative-begegnungen.ehfreiburg.de/inc/template/ehfreiburg/de/Pdf/Forschen/intergenerative-begegnungen/Artikel%20AWOBegegnungen.pdf
56
http://intergenerative-begegnungen.eh-freiburg.de/inc/template/Begegnungen/GestuetzteBegegnungen_Abschlussbericht2014.pdf
57
http://intergenerative-begegnungen.ehfreiburg.de/inc/template/ehfreiburg/de/Pdf/Forschen/intergenerativebegegnungen/Begegnungen_Handreichung-fuer-die-Praxis_EH-Freiburg.pdf
58
http://www.ffg.tu-dortmund.de/cms/Medienpool/Projektdateien/AWO_KastanienhausHandbuch_vfinal.pdf
59
http://www.mittelbayerische.de/region/cham-nachrichten/musik-verbindet-generationen-20909art1562990.html
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Moreover, some projects were carried out on European level that focused on the level of
intergenerational work. One of them is “TANDEM -How to establish intergenerational and
intercultural communication and how to provide for transfer and transparency of competences in
VET” in which the Volkshochschule im Landkreis Cham e.V. was a project partner. Among other
products the project partner consortium developed a document with didactic guidelines which are
available in several European languages.60

60

http://www.tandem-project.eu/en/products
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2. PART II - Building a training program and an activity register on
intergenerational cooperation
2.1.

Target group in your county

2.1.1.
Who is the target group of the future educational
programme in Germany and what are the needs?
Target groups for future educational programmes in Germany are:
-

-

Educators working with children
Teachers of primary school
Staff working at senior facilities
Staff of public or private initiatives, such as museums, etc.
Staff of public authorities developing concepts for citizens (regional intergenerational
dialogue, etc.)
Volunteers who are active in clubs
Volunteers who are active in intergenerational activities
Trainers of the above mentioned groups
Organisations dealing with the topic of intergenerational cooperations
Authorities – decision makers (municipal or regional governments) who make design and / or
perform social policy and are responsible for the issue of intergenerational dialogue or active
ageing,
Local society

Needs:
-

More information on the topic of intergenerational activities in general
Practical hands-on approach guides with ideas how to organise and implement such kind of
activities in their organisations
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2.1.2.
What is the target group for intergenerational
education program in your country? Their needs and limits?
The needs of the target group were stated above. However, the limits might be
-

the costs of training
the (working) time for training
other priorities for training
not being aware of the topic of intergenerational communication
a lack of self-consciousness to start such initiatives
a lack of support for starting such activities (finances, colleagues, management, etc.)

This is the reason why the online accessible tools could be a good and feasible solution for the practical
use of the resources.

2.2.

Thematics and needs to be addressed in the training

2.2.1.

What are needs in this field in Germany

First of all, it is necessary to raise awareness for the topic of intergenerational activities that go beyond
the ones that are done traditionally.
Only two publications with practical guidelines could be found in the desktop research. It is assumed
that more such instructions on the implementation of intergenerational activities for practitioners
would be helpful in order to promote the concept in Germany.
It would be of advantage that the instructions not only present the materials, duration of the activity
but also focus on possible limitations of the target groups (e.g. how to involve seniors with handicaps,
minimum age of the children for the activity, etc.).

2.3.

Fostering involvement in intergenerational cooperation

2.3.1.
What are the possible ways how to actively involve
the group of volunteers aged 55+ in the intergenerational
cooperation support?
In Germany, many volunteers are registered with some coordinating organisation, like it is the
“Treffpunkt Ehrenamt” in Cham. These coordinating organisations can act as coordinators and/or
multipliers when it comes to promoting intergenerational activities.
18

2.3.2.
Feasible ways to promote intergenerational
activities (register of activities, ...)
In the digital age, it is recommended to offer the resources of the project via internet. This approach
can support the accessibility of the resources for all target groups. The resources could be stored as
PDF files, for free download from the project website. Search criteria like duration, topics, age groups,
etc. could be helpful.

2.4.
Organisations that could act as bearers and supporters of
the formation
2.4.1.
Which organizations in Germany could be possibly
the bearers and active supporters of the methodology,
which will be developed within this project?
-

Coordinators in volunteer work
Volkshochschulen (adult education centres)
local, regional and national associations involved in intergenerational activities
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2.4.2.
Which organizations are potential users and
supporters of developed programme?
The users can be the same institutions as the bearers as they can share they experience and learn
from others’ experiences and from the training developed. Moreover, this could involve the target
groups mentioned above.

2.5.
Framework for the implementation and adaptation of the
program (including legal conditions)
2.5.1.

What are possible legal limitations in your country?

No legal limitations could be specified for Germany.

2.5.2.
Is it possible to let educational programme to be
authorized somehow in Germany?
It would be of advantage if the link to the curriculum of kindergarten would be visible. Since this
curriculum is obligatory for all kindergartens in Bavaria, the added-value of the programme could be
more obvious and clear for potential participants in the educational programme. Following that, a
transfer to kindergarten curricula in other “Länder” in Germany could be easily achieved.

2.5.3.
What plans do you have with the developed
educational programme in Germany?
It is the aim of Volkshochschule im Landkreis e.V. to promote the programme on local, regional and
national level with several dissemination activities during and also beyond the project lifetime.

The educational programme could be added to the running training activities of the institution in adult
education. Moreover, the Volkshochschule im Landkreis Cham e.V. is running a state-approved school
for geriatric nurses as well as a new established vocational school for kindergarten educator. Both of
these schools could make use and take future advantage of the IEICS activity register.
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2.5.4.
Possible authorization of educational programme in
Germany
All resources should be selected carefully in order to respect any copyrights of external persons or
institutions.

In order to clarify all issues of copyright, the project partners are asked to complete an IPR agreement
during the project lifetime which defines the handling of the educational programme for all partners
– also beyond the funding period of the project.

2.6.

Intergenerational cooperation and ICT

2.6.1.
Are there any ICTs connected with intergenerational
support in Germany?
All the activities mentioned in the field research did not included ICT connected activities. However,
when involving children aged beyond kindergarten age this may be different. The mentioned TANDEM
project on European level involved ICT competences when the young people recorded an interview
together with seniors using the mobile phone options.

In Germany, the ICT equipment at schools and kindergartens is still not available in all institutions. For
German senior facilities no concrete data could be found. However, most seniors only move to senior
facilities when they are no longer capable to manage their life at their own house. For this reason the
autonomy and the lifelong learning opportunities of these seniors might be limited.

For the target group of potential trainees for the educational programme no special online tools could
be found, except for the above mentioned guidelines for practitioners that are available online as a
PDF file.
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2.7.

Building up the activity register

2.7.1.
What requests do you have concerning the form and
content of the Activity register
With respect to the ageing society in Germany, it is assumed that there will be a future demand for
such kind of activities and practical instructions. Therefore the activity register should be open to every
kind of structure (volunteer networks, senior care facilities, schools, kindergartens, clubs, etc.)
interested in implementing intergeneration activities in their regular programmes.
As mentioned above, it would be good if the interested parties could get the information at one
glance. That means e.g. 1 page of information per activity as a PDF file. The PDFs should be put on a
platform with search function or with a graphical chart with the highlights.
The structure could include:
- Attractive Title / Photo
- Main Topic/Key words (movement/sports; singing, handycraft, reading, etc.)
- Aim
- How to start?
- How to run the activity?
- Limitations, what to be considered?
- Material required
- Duration
- Recommended age groups
- More information (e.g. link)
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ANALYSIS OF THE STATE OF THE ART
FRANCE
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Report State of the Art France

- Abstract summarizing the findings
 Summary report of the main findings - essential outcome with highlights in addressed region
according to our project.
Intergenerational cooperation is relatively common in France: according to a survey developed by TNS
Sofres61 in 2013, 82% of French people participate to an activity involving intergenerational
cooperation. Nevertheless, most of these activities relate to communication and helping family and
friends. Intergenerational cooperation support exists but consists only in punctual initiatives of regional
authorities of education and as for today there is no official national strategy paper on intergenerational
cooperation support
As for intergenerational actions, they are numerous and carried by diverse actors going from local
institutions, to schools, senior care facilities and associations. The role of associations is central in this
task including in training young and senior volunteers.
In France we underlined four main areas of intergenerational cooperation: education, social
inclusiveness, housing and sports. Nevertheless, various other domains exist such as arts, citizenship
and many more.
We also concluded that there is a consistent need of training in intergenerational cooperation targeting
the surveyed population which constituted in a majority of association workers and volunteers of all
ages but also workers for senior care facilities and social workers organising activities for young
children.
Finally, the French population considers institutional and governmental involvement in
intergenerational cooperation as an important issue. There is indeed some government action in
intergenerational cooperation support but these actions need more visibility

61

https://www.silvereco.fr/wp-content/uploads/2014/01/Interg%C3%A9n%C3%A9rationnel-TNS-Sofres-SilverEconomie.pdf
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PART I - State of the art of intergenerational cooperation in your country

 What is the current state of the art of the intergenerational cooperation support in your
country?
Intergenerational cooperation is relatively common in France: according to a survey developed by TNS
Sofres62 in 2013, 82% of French people participate to an activity involving intergenerational cooperation.
Nevertheless, most of these activities related to communication and helping family and friends. 14% of
surveyed French persons are part of an association working with intergenerational cooperation, 14%
have given classes to seniors, 35% have given school support and 10% share a house with a person from
another generation. Therefore, it would be important to further raise awareness on this issue as not all
persons have heard about it and it can be useful in their social, educational, artistic and health related
activities.
Moreover, there is a difference in the type of intergenerational activities practiced according to the
age: according to the TNS Sofres survey, younger persons (less than 35 years-old) are mostly attracted
to knowledge exchange, knowledge transfer and education while older persons (more than 50 years
old) are mostly focusing on social activities towards their close circle (family and neighbours).
Intergenerational cooperation support exists but consists only in punctual initiatives of regional
authorities of education. There is a need, relevance and possibility to develop a coherent national
strategy. The role of associations is central in this task as they are already engaged in intergenerational
cooperation and have an important role in training volunteers.
More importantly there is another issue that has to be considered and pointed out: the refusal to
engage in intergenerational activities exists. Indeed, the TNS Sofres survey found out that 66% of
respondents wouldn’t like to share a house with a person of another generation who is not part of their
family, 50% wouldn’t like to give classes to a senior, 49% wouldn’t like to visit seniors in a care facility
or hospital, 37% wouldn’t like to provide school support. The reasons for such refusal (fear, lack of
solidarity etc) should be detected and worked on.

1.1 – Statistics and general information: organisation and participants in intergenerational activities
 Statistically processed data from questionnaires and desktop research
In order to carry on the state of the art of intergenerational cooperation support in France, M3cube
circulated to its entourage and partner institutions a questionnaire co-created with project partners.
The answers received covered the national territory in general and more specifically the regions of Ile
de France, Rhône-Alpes, Nord-Pas-de-Calais and Bourgogne-Franche-Comté. Respondents were mostly
associations but answers were also obtained from social workers working with pre-schooled children,
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workers of structures hosting adolescents and workers of structures that host senior citizens (day care
centres and retirement houses).
Who were the respondents?
In total 25 responses were collected. 68% of respondents worked for public structures and 32% for
private structures. 84% were women and 16% were men. In terms of age, the survey covered a wide
range: 12% of respondents were less than 25 years-old, 52% between 25 and 40 years-old, 16%
between 40 and 55 and 20% more than 55 years-old.

There was also a great variety in terms of studies and years of experience. 48% of respondents had a
licence or bachelor degree (3 years studies), 28% a master degree, 16% a doctorate and 8% had a
specialised diploma in education (addition of the pink and light green percentages).

In terms of years of professional experience, 4% had less than one year, 52% between 1 and 4 years,
20% between 5 years and 10 years and 24% more than 10 years.
3

Respondents professional structures and activities:
60% of structures surveyed insured a presence in several regions of the country while 40% only worked
locally. 76% of respondents have heard of the concept of intergenerational cooperation and 72% of
them organised activities related to it. Nevertheless, only 28% of structures based their activities on
innovative concepts such as bilingual teaching, Montessori, intergenerational cohabitation, nonviolent
communication or what is called in France “Popular education” (education and activities that are
formally recognised as complementing the national education curriculum).
In terms of the ages of the population targeted by their actions there was also a great variety. 44% of
surveyed structures didn’t host any children, 12% hosted between 10 and 20 children and 44% more
than 20 children.

4

26,3% didn’t host any young people, 10,5% hosted between 1 and 10, 26,3% between 10 and 20 and
36,8% more than 20 youngsters.

28% of surveyed structures didn’t host any seniors, 4% between 1 and 10, 16% between 10 and 20 and
52% more than 20 seniors.

In terms of structure size, answers were variated but mostly focused on small structures. 60% of
surveyed structure had a team of 1 to 10 persons, 16% between 10 and 20 people and 24% had more
than 20 team members.

5

How did respondents hear about intergenerational cooperation?
- On the media
- Through “repair cafes”
- Through associations who organise intergenerational activities
- Through their work
- Through colleagues
- Through their civic service
- Through European projects
- Through intergenerational flatsharing
- By reading to children
- On the media
- On the news
- Because partners told them about this kind of activities
- Through their local social centre
- Through the project’s questionnaire
What activities did respondents put into place?
-

Intergenerational flatsharing
Reading to children
School support
Visiting senior care centres
Repair cafes
Mediation in migrant centres and assistance to senior migrants
Computer classes to seniors
Organisation of games with seniors and young people
Visiting schools and talking to its students
Shared meal
Accompanying seniors that are sick
Crafted workshops (“do it yourself”) with persons from different ages

The need for government formal engagement and developing training in intergenerational cooperation:
6

Do respondents consider the engagement of the French state in promoting intergenerational
cooperation as sufficient? Only 12% answered yes, 44% consider it as insufficient and 44% don’t know
or don’t have enough information on the subject. The reasons for this answer will be further developed
during this report.

84% of respondents consider intergenerational cooperation as important in their activities but only 16%
have had training related to intergenerational cooperation. This issue is not related to a general lack of
training as 72% have had training in the framework of their professional activities mainly focusing on:
- administrative issues
- how to train volunteers and help them acquiring specific competences
- organising manual skills workshops (do it yourself)
- specialised topics such as health prevention, dysphasia, the needs of people with handicap or autistic
persons
- soft skills such as nonviolent communication, how to work with families
Therefore, we can conclude there is a consistent need of training in intergenerational cooperation
support targeting the surveyed population. Short trainings are common and therefore there will be a
high interest in it.

 Structure of kindergarten on national level
In France, school is mandatory only for children older than 6 years old. Nevertheless, public schools start
welcoming children as young as 3 years old. Kindergarten concerns therefore children younger than 3
years old.
According the French government statistical department (DRESS)63, at the end of 2012, there were
387,100 places available in France in care centres for young children (EAJE). This represents 16.7 places
for every 100 children under 3 years of age. These places in institutions are complemented by the
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944,300 places made available by kindergarten assistants employed by private individuals and 94,000
places offered - often part-time - by kindergartens specially dedicated to children under 2 years of age.
Home care by a family member is a form of foster care that parents also use but there is no statistical
data on that usage.
In 2014, the number of places available in France for young children (EAJE) evolved to 50.3 places for
every 100 children under 3 years old which is mainly explained by rise in service offered by kindergarten
assistants. In total in 2014, according to the national service for family (CAF)64, France counted with 11
968 structures to welcome children younger than 3 years old including nurseries, kindergarten,
kindergarten assistants and micro nurseries. The preferred care method is rather in collective structures
than individually at home.
In recent years early childhood care was put at the heart of early childhood policy. Collective childcare
facilities accounted for one third of childcare facilities with 317,000 places in 201565. They include
nurseries (collective, family, parental), kindergartens, day care centres and multi-family structures that
offer different types of care within the same structure. Individual reception methods are also made
available: care by a kindergarten assistant at her or the child's home. Home-based care by parents is
also made possible by generous compensation during parental leave. There is also a five-year Early
Childhood Plan aiming at improving childcare provision, which is still insufficient to meet the needs of
families.
Workers working at kindergarten, nursery or day care institutions are obliged to have a state diploma
specialised in childhood education and health (CAP Petit Enfance) and are strictly controlled by the
regional agencies of childhood protection. If they work for private owned institutions they don’t have
any specific status but if they work for kindergarten national schools (state education is optional from
3 years old and mandatory from 6 years old) they have the status of public servants.
Most best practice of intergenerational cooperation in kindergarten consist in putting into contact young
children and seniors (senior care facilities visit, seniors that take care of children punctually). Many
nurseries (or micro creche) include this on their educational strategy presented to regional control
authorities.
Beyond kindergarten structure it is important to explain the educational structure in France. Beyond
school (3 years to 16 years) there are associations and institutions officially recognised the government
to complement its educational mission, they integrate what is called education populaire. Their
activities happen in periscolar environment and concern school support, teaching arts and music,
stimulating to interest for literature, educating towards active citizenship among other missions.
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 Structure of senior facilities on national level
There are different types of senior care facilities in France.
-

-

-

EHPAD: they are senior care facilities for seniors that lost autonomy. They constitute the
majority of senior care centres with over 6 850 structures and 500 000 places offered.
Further in this state of the art we are going to develop more on EHPAD (legislation, workers).
Rural care facilities (MAPA): there are 130 of them in rural areas financed by the rural pension
fund.
Private medicalised housing dedicating to seniors: Private owned facilities proposing special
healthcare and accommodation services to seniors
Temporary housing: with families or adapted place organised by the social centre.
Day care centres: the seniors continue to leave at home but are proposed several social and
health prevention activities in these centres including adapted sports, memory games,
movies, board games, meetings.
Night care centre
Special hospitalisation service for recovering

Personnel working for these structures have to obtain a state delivered diploma in healthcare services,
medicine, psychology, social care, well being or geriatric.

1.2 – Description of current intergenerational relations, activities and institutional involvement in your
country
 Intergenerational relationships (What is a present situation of intergenerational cooperation
support in your country? Feasible forms of active integration of group of volunteers aged
55+.
 Describe real activities which are ongoing in intergenerational cooperation support (in your
country) - (activities, frequency, targeted groups)
 Scientific research done by universities on national level with reference to intergenerational
activities. (Please, attach web links to found reports)
In a 2013 survey by TNS66, 14% of surveyed persons declared that they are part of an association
working with intergenerational cooperation, 14% have given classes to seniors, 35% have given scholar
support and 10% share a house with a person from another generation. Therefore, it would be
important to further raise awareness on this issue as not all persons have heard about it and it can be
useful in their social, educational, artistic and health related activities.
Moreover, there is a difference in the type of intergenerational activities practiced according to the age:
younger persons (less than 35 years-old) are mostly attracted to knowledge exchange, knowledge
transfer and education while older persons (more than 50 years old) are mostly focusing on social
activities towards their close circle (family and neighbours).
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The French population considers institutional involvement in intergenerational cooperation as an
important issue. In the 2013 TNS Survey, it was found out that 93% value the role of association in
promoting intergenerational activities, 91% believe that the issue should be dealt with at a local level
(municipalities and regional authorities), 83% believe the issue should be dealt with in a national level
(ministries, national strategy), 81% think that the issue should be raised in the national education
curriculum (ministry of education) and 77% think that pension scheme structures should contribute in
promoting intergenerational cooperation.
As for the government involvement in intergenerational cooperation it is evolving rapidly. The ministry
of education actively promotes the concept through its tool eduscol67.
Moreover, in January 2013 the previous president Mr François Hollande has convocated an
interministerial mission to provide a report about the adaptation of French society to its aging
population68. The report (Rapport Broussy) concludes that the ageing population is an opportunity for
the country and that it is necessary to develop intergenerational communication. It advocates for a
social pact between generations based on solidarity, creation of new employment opportunities,
capacity of adaptation and the fight against discrimination.
The National institution for family protection (CAF) is also active promoting intergenerational
cooperation support and it has notably edited a manual on how to organise intergenerational encounters
outside of the family. 69 The guide, from 2007, offers a reflexion on the best type of projects and actions
and the importance to define a precise target population. It affirms that what makes a project successful
is to answer to a direct specific need.
A further interesting initiative is to be underlined. It consists in a collaborative guide written in the
Wikipedia tool created by the National Centre for the Formation of local public servants (Centre
Nationale de la Fonction Publique Territoriale). The guide70 written by Stephane Nicolle and Marc
Baudino in November 2015 explains the main issues around the ageing population, the positive aspects
of intergenerational communication and the different issues at stake for seniors, younger persons and
local authorities as well as concrete examples. For seniors it is a question of social contact, better life
quality, better self esteems and fighting social isolation. For young people is a question of better selfesteems, learning social responsibilities, learning and fighting negative stereotypes. For local authorities
the goal is to integrate people from different generations, create solidarity between generations, create
intergenerational relations that allow to respond to specific needs.
As we can see, there is some government and institution engagement in intergenerational cooperation
support. Nevertheless, what it is missing is the visibility of such actions and a more coherent strategy
unifying all different initiatives.
As for the scientific research concerning intergenerational cooperation, it is not yet very developed.
Research focus more on managerial advantages of intergenerational cooperation and economic
consequences of the active participation of seniors in society and benefits of intergenerational
cooperation.
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1.3 - Legal framework
 Legal framework for kindergartens, schools and background from perspective of
intergenerational activities (range of ages of the children at kindergarten; is kindergarten
attendance mandatory (e.g. yes, no, in the pre-school year), is kindergarten attendance free
of charge, Curricula, restrictions, running activities, best practice (could be awarded, but
mostly from your point of view/ experience - long-term running and successful activities),
strategic national documents - state supported activities, etc.)
In France, it is mandatory to send children to school from 6 years old. It is nevertheless possible to send
children to school as young as 3 years old. They are part of the public educational system and follow
the curriculum elaborated by the French ministry of education. Children younger than 3 years old go to
preschool (private kindergarten, nurseries, nursery assistants). Every nursery has to have an education
plan which is controlled by the regional authorities for child protection.
Although not mandatory, the 2.6 million children aged 3-6 years are all enrolled in kindergarten. Some
regional educational academies send children to school from the age of 2 years, particularly in lessfavoured areas or areas with few facilities for parents and children. Kindergarten has always been one
of the most innovative aspects of the French education system. The objectives of kindergarten are to
socialise and prepare the kids to become elementary school children. This pre-elementary cycle
includes three classes: "the small”, "medium" and "large" sections that accommodate children
according to their age. It shall endeavour to respect children's biological needs and rhythms without
regulating the organisation of the time and focuses its pedagogy on games. Its lessons are structured
by a national programme elaborated in 2015. The programme revolves around five activities: mastering
language, living together, self-expression (including body self-expression), discovering the world and
arts.71 Course resources are offered by the French ministry of education and include tools for playing
and learning, tools for exploring the world, tools for writing, tools for teaching children younger than 3
years old and evaluation. 72
 Legal framework for senior facilities and background from perspective of intergenerational
activities (range of ages/gender of seniors at facilities, health condition of seniors, what is
their mission, restrictions, running activities, best practice, strategic national documents state supported activities, etc.)
Senior care facilities for dependant seniors (EHPAD) respect a legislation dating from December 201573.
This legislation regulates the prevention of autonomy loss, the composition of the team of at least 7
people among them at least one doctor, one nurse -state diploma-, one psychologists, one animator,
one caregiver and one educator. There are also hygiene, equipment and architectural constraint
(mainly related to accessibility). Finally, the number of people that can be hosted is limited following
well defined criteria. Issues of collective housing and financing are also raised.
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According the French government statistic department (DRESS), in France, in 2015, 728,000 74
people attended or lived in a residential facility for the elderly, representing 10% of people aged 75
or over and one third of those aged 90 or over. Eight out of ten are accommodated in nursing
homes (EHPAD). Temporary accommodation or day care is provided for 4% of accompanied elderly
people.
Residents are increasingly older: half of them are over 87 years and 5 months old, compared to 86
years and 5 months at the end of 2011. Women are in the majority and more often alone than
men; 91% of them have no spouse.
Those admitted in 2015 are more dependent than in 2011: more than eight out of ten are classified
as having a high level of dependency, 93% of nursery (EHPAD) residents need help with their toilet
and hygiene. Finally, close to 260,000 residents of EHPAD suffer from dementia.
The population of residential facilities for the elderly is constantly changing. Thus, a quarter of the
people admitted in 2015 arrived in the establishment during the year; 55% came from their homes
or those of a close relative. One-third of those who joined an institution in 2015 left the same year.
This high level of turnover can difficult long-lasting relations and activities. Unfortunately, there is
no statistics as for the organisation of intergenerational activities in senior care facilities.
Concerning senior day care facilities, they are privately owned but the state allocates a financial
help for those that wish to attend. The coordination between day cares, EHPAD and care at home
are also insured by the law of adaptation of society to ageing also passed in December 2015. 75 The
plan values social and family relations, prevention and affordable solutions.
According to the French government statistic department (DRESS), in 201576, most workers of
EHPAD are women (84%). 2,1% of workers occupy a direction job, 1,5% are technical nurses, 9%
are social workers, 1,7% are doctors, 44% are state recognised nurses, paramedics and
psychologists.
Examples of good practice of intergenerational cooperation concern social activities with visiting
primary school or high school students as well as the following activities:

74

http://drees.solidarites-sante.gouv.fr/etudes-et-statistiques/publications/etudes-etresultats/article/728-000-residents-en-etablissements-d-hebergement-pour-personnes-agees-en2015
75

http://www.pour-les-personnes-agees.gouv.fr/actualites/la-loi-relative-ladaptation-de-la-societe-auvieillissement
76
http://www.data.drees.sante.gouv.fr/ReportFolders/reportFolders.aspx

12

List of activities (Dynseo poll, 2016) 77
Singing
Plastic arts
Body expression
Dance workshop
Mime and gestural games
Activities for some holidays, such as decorating Easter eggs.
Exchanges of knowledge, e. g. high school students who come to teach senior citizens computer
skills while they learn sewing.
Senior games on tablets
Reading stories
Board games

1.4 - Best practices and opportunities
 What is the best practice in your country in the field of intergenerational relations support?
 Scientific research done by universities on national level with reference to intergenerational
activities. (Please, attach web links to found reports)

The first domain of best practice in intergenerational cooperation in which France can outstand is
education. Indeed, forms of intergenerational cooperation support are offered by the country’s ministry
of education. The regional education authority for Paris (Académie of Paris) has indeed a whole page
dedicated to intergenerational education defining this concept, its relevance and benefits, objectives
and role in the national educational curriculum. 78 The national education authority underline and
promote diverse intergenerational projects such as: 79

Writing and literature workshop (Paris)
History, memory and commemoration (Dijon),
Discovering the local heritage (Creteil),
Artistic production (Clermont-Ferrand),
Citizenship education (Paris),
Memory and citizenship (Toulouse),
Access to culture and social life (Lille)
Concert at a senior care facility (Nantes).
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Other interesting projects supported by national education allow to promote and value small towns and
regions. A school from the small region of Cantal, France, exchanged correspondences with senior care
houses and sent drawings and letters allowing seniors to discover their region. Teenager students from
Calais accompanied seniors’ dependent persons weekly to the museum. 80

Another good practice to be underlined is the existence of a specific day dedicated to intergenerational
cooperation, the 29th of April. It was instituted in 2009 as part of a European initiative: it was prolonged
every since and is officially promoted by the national education authority. There is also a specific week
in October, la semaine bleue, dedicated to issues affecting senior citizens and intergenerational
communication during which several association and institutions organise various activities allowing
people from different ages to meet and exchange.

The second domain important for intergenerational cooperation in France is the domain of social
inclusion and fight against inequalities and discrimination. Among hundreds of initiatives, an example of
precise action in this specific sector are the exchange between retired refugees and young volunteers
from the association Les Petits Freres des Pauvres who visit them at the refugee centre in order to assist
them legally and exchange with them from a human point of view. This action allows for intercultural
communication and volunteers can act as mediators between the senior migrants and the younger
migrant at the centre. Authentic and friendly relations have been established. 81

The third domain in which France distinguishes itself in intergenerational cooperation is the one of
intergenerational housing or flat sharing. In this regard, associations gathered in a common network
called Reseau Cosi82 in order to promote together the cause and exchange on best practices.

The fourth domain is sports. In this domain, initiatives are carried in the peri-scholar sector (activities
organised after the official period of school and taken in charge by association and social animators),
by professional sport associations and by specialised schools forming sport teachers.
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PART II - Building a training program and an activity register on intergenerational cooperation

2.1 - Target group in your county
 Who is the target group of the future educational programme in your country (the working
positions of the participants) What are their needs and what are the barriers they have to deal
with? Describe the education in intergenerational sphere in your country (target group,
frequency, scope, subject matter, etc.)?
 What is the target group for intergenerational education program in your country? Their
needs and limits?
In France, the target group of the future educational programme are mainly people working for
associations. Indeed, associations are one of the main bearers of social activity and in France. There are
in total 1,3 million associations in the country, animated by 13 million volunteers and specialising in the
most diverse domains such as for example housing, sports, education, health, migration and social
inclusion. Between September 2016 and August 2017 more than 73 300 associations were created.
They employ over 1 853 000 people representing 9,8% of French workers.83

Schools (mostly primary and secondary) are also starting to integrate intergenerational cooperation in
some workshops organised by the teachers. In this regard, the regional authorities of Paris gives general
guidance to teachers that wish to organise punctual intergenerational initiatives. Teachers of all ages
should be included in the target group.

Finally, we have to focus on raising awareness from workers of day care centres, retirement homes.
Indeed, some senior care institutions are starting to implement punctual initiatives of intergenerational
activities but it is necessary to disseminate those activities and explain why they are a viable solution to
fight the exclusion of senior people in society.

The challenge is to make a programme that address people from different ages, educational
background (some are medical personnel, some social workers etc) and with different needs.

The main expressed needs are mostly of formal recognition and systematic teaching of the know-how
and knowledge that the target group acquired in intergenerational cooperation by organising punctual
initiatives. They need to share their experience and learn additional elements in a more systematic way
by the means of a well-structured programme.
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2.2 – Thematics and needs to be adressed in the training
 What are needs in this field in your country (what has to be supported, improved)? What are
the needs in intergenerational sphere in your country (possible improvement, areas of
support)?
One thematic addressed can be the one of human contact and communication. Non-violent
communication can be included in order to teach participants how to understand the needs and the
ways of communicating of other people they have to work with.

Another priority can be the one of understanding the added value of intergenerational cooperation and
not only using for superficial reasons. This was pointed out by a public servant working for the regional
authority for childhood protection. In order for the concept to be truly innovative it has to answer to
concrete needs. For example, it is interesting to organise meetings between kindergarten children and
seniors but if the children are to young and have a limited comprehension of what is happening the
outcomes of such meeting wouldn’t be so valuable.

Moreover, concrete examples can be given of how to organise the activities (material, location, timing,
animation). One person suggested handcrafting. Many intergenerational activities relate to literature,
theatre and arts so special advice can be given as suggestions of museums, books and plays easily
adaptable in order to inspire new activities.

In France, an important thematic related to intergenerational cooperation is the one housing. Indeed,
many associations were created recently allowing to put in contact students looking for affordable
housing and senior citizens willing to rent a room in their house for an affordable price in exchange for
the organisation of common activities around common hobbies and interests shared by the student
and the senior. Associations such as AFEV or Reseau COSI have started to specialise in intergenerational
housing. Some research can be done in order to give them a legal framework and methods to deal with
conflicts.

Finally, it is necessary to react to the issue of the refusal or fear to engage in intergenerational activities.
It is important to identify the causes of such refusal or fear in order to overcome it.
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2.3- Fostering involvement in intergenerational cooperation
 What are the possible ways how to actively involve the group of volunteers aged 55+ in the
intergenerational cooperation support? Are they actively involved somehow? Are there any
supporting institutions? Do you see any opportunities to involve them?
 Feasible ways to promote intergenerational activities (register of activities, ...)

This question is central as there should be an awareness that seniors are not only the beneficiaries of
intergenerational cooperation but can also be the initiators. Indeed, seniors have a real and recognised
societal value being by their available time, education or even material resources. This is officially
recognised in France and especially by the Broussy Report mentioned above.
In France, there is a national institution promoting volunteering in associations called France Benevolat.
People can access the website and complete a questionnaire with their availability, location and
preferred thematic.
In major cities, there are also local institutions and social centres stimulating neighbourhood activities
(Centres Sociaux, Maisons des Associations) in which seniors are usually involved creating a dynamic
net of relations.
Finally, associations are one the bearers of senior’s social life. Indeed, 30% of the presidents of
association are seniors.

As feasible ways to promote intergenerational activities we suggest a widely accessible activity register,
reunions and conferences with a wide reach, disseminating activities through the mailing list of far
reaching structures such as social centres and local centres (maison des associations) and offering
training which is very important to motivate the target population and given the tool to successfully
carry their actions.

2.4- Organisations that could act as bearers and supporters of the formation
 Which organizations in your country could be possibly the bearers and active supporters of the
methodology, which will be developed within this project?
 Which organizations are potential users and supporters of developed programme?
As Active supporters we foreseen to involve local and social centres (including those organising senior
and junior committees), associations working with social inclusion, education, health prevention and
volunteering, senior care facilities and at a final stage the national education regional authorities. We
particularly advise on focusing in establishing long lasting relations with influent associations providing
extensive network such as Emmaus (social inclusion), Petits Freres des Pauvres (social inclusion) and
Reseau Cosi (intergenerational housing). Another important actor is the agency for civil service. Civil
service is a remunerated activity proposed to young persons between 16 and 25 years old wishing to
engage in social actions supported by recognised associations and public institutions.
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The users can be the same institutions as the bearers as they can share they experience and learn from
others’ experiences and from the training developed.

2.5 - Framework for the implementation and adaptation of the program (including legal conditions)
 What are possible legal limitations in your country?
 Is it possible to let educational programme to be authorized somehow in your country (so that
the target group will be motivated more to take part in it and the relevant organizations will be
more willing to cooperate)?
 What plans do you have with the developed educational programme in your country?
 Possible authorization of educational programme in your country.
A training in intergenerational cooperation is not yet foreseen as a formal programme of education
carried by professional schools or universities. Nevertheless, it can be applied by employers
(associations, retirement homes) in the framework of short trainings (one day) that are usually offered
to employees covering subjects and topics related to their practical work.

Any official recognised training programme has to be approved by the ministry of education. Having in
mind that some regional educational authorities such as the “Academie de Paris” have started a manual
on intergenerational cooperation and have a dedicated contact for the subject it is possible to foreseen
an official collaboration with them. Nevertheless, such collaboration can only be deemed successful
once the training programme has already been widely tested and given considerable positive results.

The most viable solution is to act locally, to congregate with further structures that can disseminate
widely the project and to make our action known during reunions and conferences.

2.6 - Intergenerational cooperation and ICT
 Are there any ICTs connected with intergenerational support in your country? (Mobile
application, interaction games, online tools, social media - FB etc.)

In France, many intergenerational cooperation initiatives are related to learning how to use ICTs.
Indeed, they are of the core activity of two respondents of the questionnaire, Astroliens and ESeniors. Moreover, seniors are more and more interested by MOOCS (massive open online courses)
which in France are accessible through different platforms such as FUN.

Many online websites and platforms also foster intergenerational cooperation. Talents d’Alphonse
allows seniors to transfer their knowledge in diverse themes (music, cooking, language) to younger
persons by giving private lessons, Senior Expertise allow seniors to be contacted by companies to
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help them solve specific issues, Paupiette allow seniors and youngsters to share a common meal.
Associations also offer classes on how to use social media, skype and WhatsApp allowing for
intergenerational distance communication and developing senior’s contacts and networks.
Some other best practices concerning intergenerational activities related to ICTs can be the
organisation of electronic treasure hunts (with google maps and QR codes) and teams involving
people from different ages (children, youngsters, adults and seniors), of electronic games sessions
and of technology workshops such as “teach me your technology” developed by the French
association Atomes Crochus where younger people and seniors can exchange on their favourite
technologies and how to use them (polaroid cameras, argentic cameras, computers etc).

2.7 Building up the activity register
 What requests do you have concerning the form and content of the Activity register (how
should be the particular activities describe etc.)? What are the partnership requirements on
form, content and list of activities (description of activities, standards set-up)?
Having in mind the French context of rapidly developing intergenerational activities and growing
interest for this evolving concept, we believe the activity register should be open to every kind of
structure (senior care facilities, schools, kindergartens, associations, national institutions) wishing to
know more about intergenerational support for cooperation or wishing to include its intergenerational
activities and best practices.
The description of activities should be short. In order for interested people to get more information
and advice it should be possible to contact the organisation that suggested such activity.
A register was already created by the association solidages21 for intergenerational actions at school 84
and consists in short description of how to organise the action in diverse domains: reading, animal
protection, cooking, arts, radio, intercultural relations, intergenerational day, organisation for award
for intergenerational action etc. It asks for the objective of the association, the target group of the
action, date of the action, description of the action, partners, evaluation and impact, difficulties and
contact person.
Suggested structure:
Name of the organisation:
Name of the contact person:
E-mail and telephone (preferably standard e mails and phones in case the specific contact person changes)
Description of the activity (3 lines)
General advice for a successful organisation (3 lines) – optional
Things to be attentive for/ to avoid: (3 lines) – optional
Partners involved:
84

http://www.solidages21.org/rubrique/actions-sur-le-terrain/monter-un-projet-deducation-en-milieu-scolaire-

2/
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The register should be easy to use with the possibility to look for activities according to the country, the
type of structure organising, the number of participants, the target group age, the length and the
thematic (social, sports, arts, education, ICT, health etc).
The register should be first completed by project participants and then forwarded and disseminated to
all relevant structures in different partner countries.
The activity register will contribute to the project’s visibility and to valuing the results of
intergenerational cooperation support actions.
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Abstract summarizing the findings of the field research
 Summary report of the main findings - essential outcome with highlights in addressed region
according to our project.
Slovenia already has a wide network of institutions and activities proving a sophisticated involvement
in the field of intergenerational cooperation. For that reason, the desktop analysis provided many
insights and valuable information, which are stated below in the report. However, the field study output
did not prove as much insight which might be due to several reasons. The most valuable information
were expected to come from the open-end questions. Such questions allow us to find more than we
anticipate, however, the participants might also be declined to answer or not give coherent
information, if the questions are not chosen wisely or in the right order and number. We were thus
given only partial information, where not all participants answered the complete questionnaire. In this
respect, the interview might be a more suitable research method or perhaps an additional tool, where
we might gather more analytical information through open-end questions, whereas the questionnaire
would provide rather fact-based information.
To summarise the main finding, it can be stated that almost all participants are acquainted with the
term intergenerational cooperation and have learned about it through various ways. More than half of
the participants already run intergenerational activities and cooperate with several different
institutions. They mentioned a large number of different activities with the average of 330 participants
in their activities. It has to be pointed out that Slovenia only has 2 million inhabitants, consequently the
waste amount of different programmes with the presented number of participants represents a
particularly high involvement of the population. This is also confirmed by the desktop analysis and the
provided statistical data. The age distribution of the participants corresponds with the statistic
presented further below in the analysis, namely the most active age group being older individuals aged
50 and above. The support by the initiators is seen as sufficient by approximately half of the
participants. Regarding governmental support, 41% do not have enough information to evaluate such
support, which confirms our finding of a broad but incoherent and incomprehensible support. In
general, the participants expressed their content and pride with the already available wide range of
activities in the field of intergenerational cooperation, however, there is an uneven distribution of such
activities in different cities and regions as well as no common organisation or rather a missing synergy
among the regional providers. Some also mentioned a lack of ongoing cooperation and a focus on
merely short-termed projects.
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Statistical data about the participants answering the questionnaire
The translated questionnaires in Slovenian language have been sent out to 55 different organisations
involved or potentially involved in the field of intergenerational support. The questionnaire has been
active between January 12th and January 29th. We received 28 answered questionnaires that could be
processed for the analysis.
85% of the participants are female and 15% male. The majority of more than 70% belongs into the age
group 40-55 years and they are employed in a range of different institutions (MOCIS, homes for the
elderly, schools, public universities, youth organisations, health centres, business centres, libraries,
institutions and associations). There was also one retired participant. The participants are
predominantly experienced in the field of intergenerational cooperation, since more than half state
between five and ten years of working experience in that particular field.

CHART 8: years of working experience in the field of intergenerational cooper ation. Topbottom: less than 1 year, between 1 and 4 years, between 5 an d 10 years, more than 10 years.

Participants’ education
Only 12 participants shared their level of education, with 8 having a university degree, 2 participants
with a professional college degree and 2 who have completed secondary education.
Their professional titles range from librarians, teachers, project managers, therapists, health workers
(coordinators), project leaders to principals and directors/chief officers and one retired individual.
The following question discussed their conditions for gaining professional education in the field of
intergenerational cooperation and how often they participate in such educational forms. Only 12
participants decided to answer that question.
5 participants stated that they do not seek any education in that field or are not familiar with it. They
do, however, seek education in their own profession. 3 participants stated that the education offer
available in this area is sufficient and that they take part regularly or as needed, one person even gives
lectures in that particular field. One participant stated that he is aware of such education but did not
write if he/she participates. In general, they expressed some interest and willingness to take part.
Further, they were asked to state what type of vocational training they have completed during the
past 3 years. We were given 14 answers to this question of which only 2 have not completed any
professional training. Some stated several courses (4 participants) and some only one or two (7). They
4

mentioned health/dietary workshops, trainings for instructors of psychoeducational workshops,
mentoring workshops, Gestalt Pedagogy, family mediation, vocational training for adult educators,
ICT training, some participants take part in vocational trainings provided by the Ministry of Education,
Science and Sport and the Professional School for Principals, several workshops for personal and
professional development (unspecified), experience while completing youth work, training in quality
counselling, workshops in the field of intergenerational cooperation (training for organising
intergenerational gatherings), trainings in the field of adult education and social inclusion.
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PART I - State of the art of intergenerational cooperation
in your country
 What is the current state of the art of the intergenerational cooperation support in your
country?

FIELD RESEARCH OUTCOME: General questions concerning the intergenerational
cooperation
Only 12% of the participants in the survey stated that they have not heard about the concept of
intergenerational cooperation.
88% are familiar with the term and have learned about it through various ways. Most stated that their
source of information were intergenerational centres, which operate across the country. Others
mentioned MOCIS, the Slovenian Institute for Adult Education, the Slovene Philanthropy, the
Association of Education and Counselling centres of Slovenia, the Internet, their personal vocational
trainings and studying and other unidentified sources. All of the mentioned organisations have been
presented and described as important actors in our research further below.
All of the research participants stated that they would like to receive further information regarding
the intergenerational topic and that they would be interested in getting involved in that area. Finally,
all participants consider the development of activities within intergenerational cooperation as
important. However, only 76% of the participants stated that they have sufficient opportunities to
take part in vocational trainings and further education in the field of intergenerational cooperation.

DESKTOP RESEARCH OUTCOME
Like the majority of EU member states, Slovenia has been experiencing changes affecting the
demographic structure of its society. Data for the EU and Slovenia show that the number of people
over 65 is rising. Today, Slovenia has reached the 20% mark of people over 65, with the share of the
oldest old, i.e. those over 80, also increasing rapidly.
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In the recent years, Slovenia has proposed and implemented several important approaches which
recognise the ageing population and provide solutions that are being applied in the field of
intergenerational cooperation.
The Strategy of Care for the Elderly Until 2010 – Solidarity, Good Intergenerational Relations and
Quality Aging of the Population (SVS2010, 2006) set up a framework with special attention to the
development of new forms for intergenerational collaboration, on the level of both informal and
formal help. On the level of informal help, the family needs to be trained and educated to be able to
provide quality help for older family members. On the level of formal help, the state has proposed the
establishment of local intergenerational centres that combine all public and civic capacities for quality
aging and solidarity and good intergenerational relations in one location. Consequently, the Resolution
on the National Social Assistance programme by 2010 by the Ministry of Labour, Family, Social Affairs
and Equal Opportunities (NSPP2010, 2006) published a public tender in 2016 to co-finance
multigenerational centres with a total grant of 8.625.000, 00 EUR until 2021. Currently there are 15 of
such centres across Slovenia.
A multigenerational centre is a central gathering point in a local environment intended for socialising,
preserving or spreading social networks, and fulfilling the needs of different types of families,
individual family members of all ages, the elderly and other vulnerable groups. The activities of
multigenerational centres are preventive and intended to enable the social inclusion of vulnerable
special groups or to prevent social exclusion. Within the centres, numerous activities take place which
emphasise social inclusion, education and intercultural and intergenerational integration. Users
attend them voluntarily and free of charge.
In 2013, the Resolution on the National Social Assistance Programme by 2020 (ReNPSV13–20, 2013)
was adopted. The resolution emphasises that, due to the growing share of the older population, new,
more adapted social services and programmes for older women and men must be prepared, especially
integrated long-term care services which should be provided in the home environment. It pays special
attention to the elimination of regional differences and inequalities, promoting and developing
specific forms of intergenerational solidarity, the cooperation and inclusion of different groups of
society in planning and decision-making processes.
In July 2017, the government adopted the Comprehensive strategy of a long living society (Active
Ageing Strategy, 2017). The strategy represents harmonised and state-supported strategic guidelines
provided for the ministries to set up action plans for their further objectives and actions. It will be the
broadest framework for responding to the challenges of demographic change. One of the four
direction pillars is also social inclusion (cooperation among generations, volunteering, IT
communications, etc.) The corresponding strategic goal is to enable the involvement of all generations
in economic, societal, social and cultural life, in line with their preferences and needs, in
intergenerational coexistence.
Another platform for intergenerational cooperation are Family centres, which are co-financed by the
Ministry of Labour, Family, Social Affairs and Equal Opportunities. Their family help programmes are
free of charge, targeting at all generations and promoting a family friendly environment for the
reconciliation of work and family life and for equal opportunities.
There are several additional institutions and projects in Slovenia whose activities make important
contribution to providing intergenerational solidarity in the community.
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With its long tradition, the Slovenian Third Age University is particularly active in this field. The
Slovenian Third Age University Network has a national network of 49 universities with about 21 000
students, more than 1000 mentors and volunteers. EUROSTAT statistics have shown that among 18
European countries included in its survey, Slovenia is second (Austria leading) as regards the level of
participation of the elderly in education.
Another important contributor is the Anton Trstenjak Institute of Gerontology and Intergenerational
Relations. The Institute deals with scientific and professional interdisciplinary work; involving social
work, anthropology, psychology, sociology, medical sciences, pedagogy and other sciences important
for the work of the Institute. In the field of intergenerational cooperation, they have developed over
20 programmes and a complex model of their implementation in local communities. They also train
volunteers for group and individual intergenerational companionship all over Slovenia, so far more
than 4000 volunteers in different locations.
Further, the Slovenian Federation of Pensioners’ Organizations (ZDUS) groups 503 local associations
and clubs of pensioners, including over 235.000 members all over Slovenia, which is 51% of the whole
retired population. Having a strong capacity to mobilize significant portions of elderly population,
ZDUS has established good cooperation links with relevant governmental bodies, local municipalities
and other decision makers. Among other activities, it widely promotes support to intergenerational
collaboration and understanding of this area; active ageing and long-life learning.
The Slovene Philanthropy, Association for promotion of voluntary work, is a humanitarian organization
operating in this field since 1992. Fruits of Society is an example of a successful project of Slovene
Philanthropy, promoting intergenerational volunteer cooperation. They have established a network
of intergenerational programs in order to connect organizations involved in intergenerational
activities, enable exchanges of experience and spreading of best practices, information about new
developments and promote intergenerational programs. The House Fruits of Society concept has been
showcased as a best practice example at the closing conference of the European Year of 2012 in
Cyprus. Another humanitarian program named Volunteer Service has been launched to enable
volunteers to provide free volunteer aid to those who have difficulty securing it for themselves: the
socially endangered, elderly, ill and disabled.
Additionally, there is a broad group of several individual activities, offered by informal providers of
health care, businesses and supporting actors, research and the local community. There are many
examples of good practices in the local environment, where the elderly pass on their knowledge and
experience to the young, while the young teach the elderly how to use new technologies. There is an
ongoing involvement of pre-schools, primary and secondary schools engaging in intergenerational
projects visiting homes for the elderly or otherwise engaging with the elderly. Further on, there are
daily centres for older people’s activities uniting younger and older volunteers and animating cultural,
sports and educational activities in these centres. The majority of these is based on voluntary
activities.
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1.1 – Statistics and general information:
participants in intergenerational activities

organisation and

 Statistically processed data from questionnaires and desktop research
 Structure of kinder and senior facilities on national level
- Amount of kindergartens and senior care houses in your country? What is their
organisational structure (e.g. public, private, run by the church, etc.)
- Workers in these institutions (Who works there? What are educational paths for the staff?
Is there any compulsory education for the staff ?)

FIELD RESEARCH OUTCOME: Statistical data regarding the organisations involved
The 28 organisations that completed the questionnaire are mostly public universities, nursery homes
for the elderly and other forms (libraries, institutes, intergenerational centres, health centres,
development and entrepreneurial centres, corporate entities, other forms of educational institutions,
associations, NGO’s). The chart shows the exact distribution regarding the organisational structure.

CHART 1 (top-down): kindergarten, primary school, secondary school/grammar school, public
university (public institution for adult education), youth centre, nursery home for the elderly,
association, other.

The legal form of the organisations is displayed in the next chart, with the most common
organisational form being the public institute, followed by the private institute, association and NGO.
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CHART 2 (top-down): public institute, private institute, NG O, association, society, corporate
entity, social enterprise, other.

74% of the respondents stated that their organisation is not following any special educational
programme (for example Montessori, Waldorf, bilingual education etc.) 26% stated that they follow a
specific methodology (Montessori, John Bosco method, Korak za korakom, language education,
sustainable education etc.)
The average number of participants in the organisations is 1133, with the largest represented group
of 0-600 participants, followed by the groups of up to 3000 participants and a smaller representation
in the two largest groups of up to 6000 participant. Correspondingly, the number of staff members is
also rather small, with the most represented group of up to 14 members. Considering that we are a
nation of 2 million inhabitants, the number of staff and participants can be described as high. Also, as
shown in the statistics presented in the desktop research further below, organisations in the field of
intergenerational cooperation and particularly organisations involved in volunteering boast a high
number of participants.

CHART 3: Number of participants in the organisation.
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CHART 4: Number of staf f members in the organisation.

DESKTOP RESEARCH OUTPUT
Pre-schools
In the school year 2015/16, there were 978 kindergartens and their units providing pre-school
education. The majority (91%) of kindergartens were public; only 9% were private. In the last ten years
the number of children enrolled in kindergartens increased by almost half (from 58,127 in the school
year 2006/07 to 85,407 in the school year 2015/16), which is an increase of 47% over the school year
2006/07 (Aranđelović, 2016).
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All public pre-schools work according to accredited programs. Managers of private pre-schools are
entitled to draw up their own programs, but they are also required to be publicly accredited. Every
educator and assistant educator should have an appropriate pedagogical education, pass
examinations and receive permission to work with children. Each year, the entire staff of nursery
schools passes a medical examination.

Elderly care
In Slovenia, care for the elderly is institutionally oriented. According to the Ministry of Labour, Family
and Social Affairs, there are currently 101 nursing homes for the elderly (concessionaires and public
institutions). Recently, there has also been an initiative development of new alternative forms, such
as day care centres and social home care for older people, which increases the possibilities of living
arrangements with supported housing. Municipalities also differ significantly in their availability of
care for the elderly. Specific are differences between rural and urban communities.
The majority (80%) of nursing homes for the elderly operate within the public sector. The network of
state-run homes for older people is supplemented by homes within the private sector, while the
voluntary sector does not offer residential facilities of the institutional type. In terms of the type and
content of care, the private sector does not differ from the public one. What is different are the
funding principles and terms of operation. Private homes for older people offer institutional care
according to the provisions applicable to the state-run homes; to carry out this activity they need to
obtain certification from the Ministry of Labour, Family and Social Affairs. Their services and programs
are, therefore, identical to those offered by the state-run homes for older people.
The Social Assistance Act (ZSV, 1992) regulates the qualification framework for workers who perform
social services. Social security services are provided by professionals and experts. Practitioners under
this Act are workers who have completed college or high school degrees in the field of social work and
have passed a six-month probation period or have six months of work experience in the field of social
protection. They are also required to pass the professional exam for work in the field of social
protection.
Practitioners are also workers who have completed college or high school in the field of psychology or
biopsychology, pedagogy and its special disciplines, administration, legal sciences, sociology, medicine
(occupational therapy and theology with an appropriate specialization) and have completed a ninemonth probation period or have nine months of work experience in the field of social protection. They
are also required to pass the professional exam for work in the field of social protection (ZSV, 1992).
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1.2 – Description of current intergenerational relations, activities and
institutional involvement in your country
 Intergenerational relationships (What is a present situation of intergenerational cooperation
support in your country? Feasible forms of active integration of group of volunteers aged 55+.)
– include answers to the questionnaire
 Describe real activities which are ongoing in intergenerational cooperation support (in your
country) - (activities, frequency, targeted groups) – include answers to the questionnaire
 Scientific research done by universities on national level with reference to intergenerational
activities. (Please, attach web links to found reports)

DESKTOP RESEARCH OUTPUT
There are several organisations and projects in Slovenia whose activities make an important
contribution to consolidating intergenerational solidarity in the community (explained in the first
question of the analysis).
Observing the current situation in 2018, there are 15 active multigenerational centres, organising
numerous activities which emphasise social inclusion, education and intercultural as well as
intergenerational integration. There are many examples of good practices in the local environment in
Slovenia, where the elderly pass on their knowledge and experience to the young, while the young
teach the elderly how to use new technologies and thus, in addition to volunteering, also learn how
to be tolerant and patient (Family centres, the Slovenian Third Age University, the Anton Trstenjak
Institute of Gerontology and Intergenerational Relations, the Slovenian Federation of Pensioners’
Organizations (ZDUS), the Slovene Philanthropy, Fruits of Society etc.)

Examples of current activities in the field of intergenerational cooperation support
Fruits of Society is an example of a successful project of Slovene Philanthropy, promoting
intergenerational volunteer cooperation. They have established a network of intergenerational
programs in order to connect organizations involved in intergenerational activities, enable exchanges
of experience and spreading of best practices, information about new developments and promote
intergenerational programs. The House Fruits of Society concept has been showcased as a best
practice example at the closing conference of the European Year of 2012 in Cyprus. Another
humanitarian program named Volunteer Service has been launched to enable volunteers to provide
free volunteer aid to those who have difficulty securing it for themselves: the socially endangered,
elderly, ill and disabled.
Simbioza is a Social Entrepreneurship and it has been organising several innovative projects since
2014. They developed the Simbioza School model (transferring an e-literacy model in local
environments where schools organize Simbioza workshops twice per year with their modules), the
Simbioza Moves event (weeklong nationwide sports event focusing on intergenerational
relationships), Simbioza Master, the Ypsilon Youth initiative (for empowering youth between 20 and
30 years in the field of ICT skills for higher youth employability). They are also organising activities with
Simbioza International and the abovementioned Intergenerational Centres (daily activities for all age
groups).
Another current example is the regional project “Večgeneracijski center, Dogaja se!”
(Multigenerational centre, A lot is happening!), organised in a collaboration of six municipalities in
13

Carinthia (northern Slovenia). The project is funded by the state and the European Union, scheduled
to run until September 2021. They are providing informal ways of socialising to enable social
interaction and inclusion. Furthermore, they provide an information support service and organise a
wide range of activities (Slovenian language courses for immigrants, sports and entertainment,
creative and digital workshops, memory training, discussion of topics, such as health, personal growth,
culture, etc.) In January 2018 they have listed 159 events. In other regions throughout Slovenia there
are similar projects with a comparable amount of ongoing projects.85
A feasible form of active integration of volunteers aged 55+ is the programme Elderly for the Elderly,
a project of the Association of Pensioners (ZDUS), which also received the European Citizen's Prize.
The aim of the project is to enable older people (aged 69 and over) to age in place at home by providing
social support for everyday living activities, provided by older volunteers. They visit old people at risk
of social exclusion, isolation and loneliness to discuss their social support needs. They report back to
coordinators (96 volunteers & 11 paid regional level) who contacts relevant partner organisations
(social work centres, home care services, help at home, Caritas, Red Cross) for a home care package.
Volunteer makes periodic visits to check on progress and encourage social participation. Volunteers
participated in a training that helped them to identify the needs of the elderly they visit and to be able
to direct them to the necessary information and assistance services.

FIELD RESEARCH OUTPUT: Government involvement regarding intergenerational
support
In one of the questions, the participants were asked to state how they evaluate the involvement of
the government in Slovenia, specifically, if state programs support activities in the intergenerational
relations. Roughly 41% stated that such support is not sufficient and another 41% stated that they
would not know/did not have enough information to evaluate the state support. Only 18% evaluated
the state support as sufficient. They mentioned four examples of such support: financing of an
intergenerational project, support provided by the Slovenian Ministry of labour, family, social affairs
and equal opportunities as well as the EU, unspecified financial support and regional support.
After evaluating several legal documents and other forms of national support and involvement, it
could be argued that the support is not presented in a clear and cohesive way and is rather difficult to
comprehend. It might be difficult to get an overview of all the possible options an organisation might
have in this respect and needs to invest a lot of time and skills to recognise and comprehend the
available support coming not only from the country, but also from a global network of stakeholders
(EU, several foreign foundations etc.)

85

http://vgc.sktmradlje.si/koledar-aktivnosti
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1.3 - Legal framework
 Legal framework for kindergartens, schools and background from perspective of
intergenerational activities (range of ages of the children at kindergarten; is kindergarten
attendance mandatory (e.g. yes, no, in the pre-school year), is kindergarten attendance free of
charge, Curricula, restrictions, running activities, best practice (could be awarded, but mostly
from your point of view/ experience - longterm running and successful activities), strategic
national documents - state supported activities, etc.)
 Legal framework for senior facilities and background from perspective of intergenerational
activities (range of ages/gender of seniors at facilities, health condition of seniors, what is their
mission, restrictions, running activities, best practice, strategic national documents - state
supported activities, etc.)
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DESKTOP RESEARCH OUTPUT
Preschools
Slovenia has established an integrated approach to pre-school education, combining education, play
and care in pre-school institutions. Comprehensive care for preschool children involves meals, rest
and sleep, as well as various educational programmes. Pre-school education is not compulsory; it
admits children from 1 to 6 years of age or to the age when they enter primary schooling.
Pre-school education is performed by public and private pre-school institutions (vrtci). Parents have
the right to choose pre-school education programmes for their children in a public or private preschool institution. The aim of pre-school institutions is to support the parents in raising the child, to
improve the quality of family life and to create good conditions for the development of the child's
physical and intellectual abilities.
Public pre-school institutions are founded and partly financed by local communities. They are also
financed from parents' contributions (from 0 to 80%, depending on their income), from the national
budget (for specific purposes like transport of pre-school children) and from donations and other
sources. Pre-school institutions can offer programmes of different length. The day-programme
includes education, childcare and meals. It last from 6 to 9 hours and can take place in the morning,
in the afternoon, throughout the day or in turns.
The national curriculum for pre-school institutions is based upon appreciation of individual differences
in development and learning, as well as on appreciation of the child's integrative and balanced
development. The objectives, contents and activities are designed separately for the first and the
second age-group of children. For the sake of better transparency they are divided into various fields;
however, the suggested curriculum themes extend over the stringent limits of a single field and are
placed into the context of the children's every-day life in a pre-school institution. The following subject
fields are included in pre-school institution activities: physical exercise, language, art, society, nature,
study, mathematics. Interdisciplinary activities like ethics, health care, safety, traffic education are
incorporated into all those fields.

Compulsory primary schools
Compulsory basic education in Slovenia is organised in a single structure nine-year basic school
attended by children aged six to fifteen years. Basic education is provided by public and private schools
(less than 1% of students are enrolled in private schools) and educational institutions specialising in
children with special needs. Basic education for adults is provided by folk high schools.
In accordance with the Constitution of the Republic of Slovenia, the basic school is mandatory and
financed from public funds. In public schools, it is not permitted to teach religion (or provide
confessional religious lessons with an intention to teach religion) and perform religious ceremonies,
because the Constitution stipulates separation of religion from the state.
The Elementary School Act defines general basic education objectives; gives parents the right to
choose the education method for their child; prescribes components and the scope of compulsory and
elective basic school programme; regulates enrolments, rights and responsibilities of pupils, basic
assessment and testing rules, conditions for pupils progression to the next year and the reporting on
end-of year results. The act also regulates basic school education for children with special needs, the
rights of migrant children, home education and basic school education for adults. The act makes a
provision for the Minister to devise detailed rules, instructions, and guidelines for specific areas.
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Nursing homes for the elderly
The Social Security Act defines the available long term care services in Slovenia, that are primarily
intended for ill, handicapped and elderly persons. These are:
1. institutional care, as a form of replacing and complementing the functions of home and family; it
consists of basic care, social care and health care;
2. home care, as a form of social care in a case of disability, age and other cases, when social care can
replace institutional care;
3. social service, a form of providing housework and other homemaking in a case of childbirth,
sickness, disability, age and other.
The providers of social care are centres for social work, homes for elderly, special social institutions
for disabled and handicapped, private providers and family helpers. Based on the Health Care and
Health Care Insurance Act (ZZVZZ, 1992), the Health Insurance Institute of Slovenia is responsible for
financing legally defined health care services for all insured persons. Home nursing services are 100%
financed from compulsory health care insurance. Pension and Disability Insurance Act (ZPIZ-2, 2013)
defines the right to attendance and allowance benefit. The eligible persons for this benefit in cash are
all recipients of age pensions, disability pension, family or widowers' pension who are residents of
Slovenia. Also, the persons who are employed, but blind or weak-sighted, and immobile persons who
are employed for at least 50% of working time, are eligible. Those persons are eligible for the benefit
if they need help in carrying out activities of daily life and cannot satisfy the basic needs due to
permanent changes in their health care status.
The operation of homes for the elderly in Slovenia are supervised by the Ministry of Labour, Family
and Social Affairs; the Ministry of Health; the Labour Inspectorate; the Health Insurance Institute of
Slovenia and the Court of Audit (Social Security Act, art. 69 – 75). The Social Security Act regulates the
qualification framework for workers who perform social services (see answer in 1.1).
There are no specific standards for nursing interventions in Slovenian homes for the elderly, and
nursing care is organised primarily according to Slovenian hospital standards. A nursing team consists
of a graduate (registered) nurse, nursing assistants and caregivers.
In general, quality indicators for long-term care are not defined at the national level and are only being
introduced through the E-Qalin model (European Quality-Improving Learning), which covers homes
for the elderly in the field of institutional care as well as centres for social work that provide, organise
and coordinate home care. Regarding health care provision in long-term care, quality assurance is
regulated through the National Strategy on Quality and Safety in Health Care, through clinical
pathways that are being introduced and through protocols that need to be followed in community
nursing (Rupel & Ogorevc & Majcen, 2012).
There are currently 20602 beds in Slovenian homes for the elderly with hardly any beds available and
8121 waiting applications.
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The age distribution of the inhabitants:

Source: Association of Social Institutions of Slovenia (AICEASN, 2016)
Residents are categorised as independent (ﬁrst category), semi-dependent (second category –
assistance is needed with some activities of daily living) or fully dependent (third category) in the
activities of daily living and semi-dependent/fully dependent individuals with mental health problems
and dementia. The following statistical data by the Association of Social Institutions of Slovenia shows
the distribution of the inhabitants according to the four categories.

Source: Association of Social Institutions of Slovenia (AICEASN, 2016)
Whole-day institutional care of the elderly entails basic care, social care and health care of the
elderly in nursing homes. Basic care entails the residence, meals organisation, technical care and
transport. Social care is a professionally managed activity, intended for implementing the contents
of social prevention, therapy and guiding the persons entitled to institutional care. It includes the
implementation of care tasks, special care forms and guidance tasks. Health care is implemented in
accordance with the regulations in the field of health care.

Strategic national documents
The outcome of this project could be set and implemented within the Operational Programme for the
Implementation of the EU Cohesion Policy in the Period 2014-2020 (OPIEUCP, 2014). It narrowed down
a set of measures to receive support from the European Investment and Structural Funds (ESI Funds).
The measures were designed taking into account the Europe 2020 Strategy targets, Council
Recommendation on Slovenia’s National Reform Programme, the 2014-2015 National Reform
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Programmes and Position of the Commission Services on the Development of Partnership Agreement
and Programmes in Slovenia for the Period 2014-2020.
Regarding the area of intergenerational cooperation, certain actions are to be supported, for example
the promotion of tailored training and intergenerational transfer of knowledge and experience to the
young, e.g. via youth mentoring schemes.
Special attention will be paid to adapting the work environment to older workers and people with
disabilities, and to the promotion of joint projects of social partners in this area. Measures will also be
implemented for the efficient intergenerational transfer of knowledge and the development of
systemic and innovative approaches to training older workers in order to maintain high-quality jobs
or facilitate the transition in the labour market.
Under this priority investment, Slovenia will especially support measures designed for:
the intergenerational transfer of knowledge, development of system-wide approaches to and support
for projects for the development and implementation of new approaches (which will be primarily
proposed by social partners) to training of workers over 45, the development and implementation of
motivation programmes for workers older than 45 in order to increase their participation in education
and training and thus improve their competitiveness on the labour market;
target groups: workers, particularly workers older than 45, public institutions involved in the design
and implementation of active ageing policies, private sector and social partners.
beneficiaries: institutions in the labour market, public and private sector, social partners and others
whose activities in this area can contribute to achieving the objectives of this investment priority.
MOCIS is currently carrying out an educational project following this operational programme, offering
a wide range of free courses for employed people older than 45 years.
Another example is a successfully completed project, carried out within the framework of the previous
Operational Programme Human Resources Development for 2007-2013 (OPHRD, 2007). “Hand in
hand” was an intergenerational project aimed at establishing and spreading solidarity and coexistence
among generations by actively and creatively spending leisure time together (Hand in Hand, 2010).
The project was prepared by the grammar school in Slovenj Gradec and was supported by Ministry of
Education and Sport and the European Social Fund. The project connected several local institutions:
two kindergartens, four primary schools, two grammar schools and three nursery homes for the
elderly. It was a well-received project and the outcome offered significant benefits to the elderly and
young.
A possible framework could also be the abovementioned Comprehensive strategy of a long living
society (active ageing) or the newly adopted Slovenian Development Strategy 2030 (SRS2030, 2017),
which presents the new national development framework and is focusing on the quality of life and
well-being for all.
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1.4 - Best practices and opportunities
 What is the best practice in your country in the field of intergenerational relations support?
 Scientific research done by universities on national level with reference to intergenerational
activities. (Please, attach web links to found reports) See 1.2

FIELD RESEARCH OUTPUT: Output regarding the intergenerational activities of the
organisations
The outcome of the questionnaire analysis was not sufficient to portray the whole spectrum of best
practices available. It merely pointed out a current scope of activities the participants run, which is
not representative of the whole country, where there is a more complex and sophisticated effort
provided in the field of intergenerational cooperation.
56% of the participants in the survey already run intergenerational activities. They cooperate with
several different institutions. In average, they each mentioned five or more partners. They mostly
mentioned municipalities, homes for the elderly, schools, kindergartens, grammar schools, Social
Work Centres, volunteers, several associations, the local environment, the police, Caritas, Red Cross,
NGOs, MOCIS etc. They cooperate regularly (mostly stated that they cooperate on a monthly basis or
more often).
The participants further described the kind of activities involved in their programmes. They mentioned
a large number of different workshops, mostly in the following fields: ecology, recycling, healthy
nutrition, promotion of local food, cooking and baking, public health, literacy and reading, parenting,
20

recreation and sports, creative handcrafts, movies and theatre, games, ICT, personal growth and selfhelp. They also mentioned educational programmes for volunteers, other specific educational
programmes (for example regarding dementia), programmes accommodating the transfer of
knowledge between generations, informational offices, study circles, informal gatherings, out-ofschool and school-holiday care facilities for children, language courses and similar content. Several
also provide and organise social activities: celebrations (birthdays, New Year’s eve, holidays etc.),
events, playing games, other leisure activities and meetings of all generations and trips.
The average number of involved participants in such programmes is 330, with the largest group of 0100 participants and a smaller distribution into other groups with a higher number of participants. On
a yearly basis, organisations have an average of 808 participants in their intergenerational
programmes. Also in this section, it has to be pointed out that Slovenia only has 2 million inhabitants,
consequently the waste amount of different programmes with the presented number of participants
represents a particularly high involvement of the population.

CHART 5: Number of participants in the multigenerational programmes of the organisation .

The age distribution of the participants corresponds with the statistic presented further below in the
analysis, namely the most active age group being older individuals aged 50 and above.

CHART 6 (from left to right): children (0 -14 years), youth (15-29 years), adults (30 -49 years),
elderly (50+).
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The next question focused of the initiators of the activities and the support the organisations receive.
The participants answered that most commonly the initiators of intergenerational activities are
associations, the municipality, homes for the elderly, educational institutions, others, NGOs and finally
the ministries (in the corresponding order, also shown in the chart below).
When stating other initiators, the participants mentioned their own participants, other institutions,
themselves in cooperation with the municipality, an intergenerational centre and a development
centre.

CHART 7: The initiators of intergenerational activities .

57% participants stated that the support provided by the initiators is sufficient and 43% stated that it is
not enough.

DESKTOP RESEARCH OUTPUT
As mentioned above, there are several institutions and organisations in Slovenia whose activities make
important contribution to providing intergenerational relations support. The most active are the 15
multigenerational centres, the network of 49 Slovenian Third Age Universities, the Anton Trstenjak
Institute of Gerontology and Intergenerational Relations, the Slovenian Federation of Pensioners’
Organizations (ZDUS), the Slovene Philanthropy etc. Furthermore there is a broad group of several
individual activities, offered by informal providers of health care, businesses and supporting actors,
research and the local community. There are many examples of good practices in the local
environment, where the elderly pass on their knowledge and experience to the young, while the
young teach the elderly how to use new technologies. There are daily centres for older people’s
activities uniting younger and older volunteers and animating cultural, sports and educational
activities in these centres. The majority of these is based on voluntary activities (see above).
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PART II - Building a training program and an activity
register on intergenerational cooperation
2.1 - Target group in your county
 Who is the target group of the future educational programme in your country (the working
positions of the participants) What are their needs and what are the barriers they have to deal
with? Describe the education in intergenerational sphere in your country (target group,
frequency, scope, subject matter, etc.)?
 What is the target group for intergenerational education program in your country? Their needs
and limits?

DESKTOP RESEARCH OUTPUT
The target group of the educational programme are volunteers (adult educators) across Slovenia,
active in the field of intergenerational cooperation or volunteers who might potentially work in this
field in the future.
The Slovene Philanthropy, Association for promotion of voluntary work, is a humanitarian organization
operating in this field since 1992. They are working on a common project with their partners,
volunteers and volunteering organizations titled “Promotion and Development of Volunteering in
Slovenia” as well as on other projects aimed at promotion, support and development of volunteer
work. They are combining volunteer organizations into the largest Slovenian network of volunteers
(www.prostovoljstvo.org). Organizations are also provided with support in organizing volunteering
through counselling, training for mentors and volunteers and organization of meetings and common
promotional activities. They care for the development of volunteering and a systematic regulation of
the area that would facilitate the operation of volunteer organizations.
Due to their involvement and agenda they could potentially be at great assistance when reaching out
to volunteers and gathering more specific information regarding the actual implementation of the
educational programme.
Instead of reaching out to individual volunteers, it would be more reasonable to reach out to umbrella
organisations that already work in such environments and with our potential target group on a daily
basis. We would reach out to the mentioned organisations, which have already gathered much
experience and would be able to provide useful support and information. As mentioned before, those
could be the 15 multigenerational centres, the network of 49 Slovenian Third Age Universities, the
Anton Trstenjak Institute of Gerontology and Intergenerational Relations, the Slovenian Federation of
Pensioners’ Organizations (ZDUS) and the Slovene Philanthropy (Association for promotion of
voluntary work).
We would also present our findings and aims regarding the new educational programme to the
Združenje izobraževalnih in svetovalnih središč Slovenije (ZiSS), which is a voluntary, non-governmental
and non-profit association of public adult education organizations in Slovenia, founded to pursue
common interests and needs of its members. The association includes 10 members- adult education
organizations, focused on providing adults with knowledge, skills and general competences that
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individuals need for successful integration into society. They might promote the developed
educational program amongst their member institutions.
Further, we would also introduce a dialogue in our local environment to distinguish the most feasible
ways of implementing the outcomes of this project.
Regarding intergenerational education, there are several formats that need to be mentioned. Most of
them are half-institutionalised, supported by half-institutionalised educational programmes. Anton
Trstenjak’s Institute specialized in programmes for quality ageing and intergenerational co-habitation,
the Slovenian Philanthropy is delivering education for volunteering and cooperation of generations,
Slovenian Adult education Institute has a network of study circles, and an Andragogic Summer School
is run by the Faculty of Philosophy. The University of Ljubljana is also focusing on community
development education, partly engaging in the field of intergenerational education. Faculties that
need to be mentioned are the Faculty for Social Work, the Faculty of Social Sciences
Providers of some kind of intergenerational education and learning are also homes for the elderly,
centres of daily activities for the elderly, societies of retired professionals, theatres, municipalities,
schools, tertiary educational institutions etc.

2.2 – Themes and needs to be addressed in the training
 What are needs in this field in your country (what has to be supported, improved)? What are
the needs in intergenerational sphere in your country (possible improvement, areas of
support)?

FIELD RESEARCH OUTPUT: Output regarding the opinion on the intergenerational
activities in the region of the organisations
One question discussed the personal opinion the organisations have regarding intergenerational
activities in their region, pointing out some needs in this sphere in our country.
Several participants answered that there are already some intergenerational programs and activities
taking place in their region, however, they mostly rely on volunteers and would need additional
financial support.
In general, they express their content with the already available wide range of activities
(intergenerational centres offer a helpful support in connecting and advancing all the available
activities in the region.) The participants are satisfied with the content of the activities and the
collaboration in this field. The most vocal strong points are the active socialising among different
generations and the exchange of knowledge between them. Further, some participant express their
satisfaction with the local availability of intergenerational activities and its functioning.
Some negative views pointed out were for example the general opinion that older individuals are wiser
and that due to that, the opinions of younger generations are usually not being taken into
consideration. Another participant mentioned that the range of activities in this field is absolutely too
small, especially in the field of educating all generations regarding the intergenerational cooperation.
There is also no sufficient quality assessment (this organisation has already developed their own legal
file for activity monitoring). Another negative view was the uneven distribution of such activities in
different cities and regions as well as no common organisation or rather a missing synergy among the
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regional providers. A participant also mentioned a lack of ongoing cooperation, only short-termed
projects and insufficient governmental support.
The final question provided 12 personal remarks and recommendations for intergenerational support.
1 participant pointed out the successful collaboration in this field and expressed his wish it would stay
that way. 2 participants pointed out the need and wish for more content and activities in this field. 4
participants stated the need for a better collaboration of the involved institutions, who carry out
intergenerational projects. They expressed their wish for more long-term projects as part of an
ongoing effort and not focusing on temporary and short-lived activities. They also mentioned the need
for less bureaucracy and more focus on the people involved. One participant described that a
centralised approach with a unified register of activities and providing institution would benefit the
intergenerational cooperation. Two participants pointed out the need for more cooperation between
the different generations and more focus on the transfer of knowledge, particularly in the field of
digital media, which would particularly benefit the older generations. Finally, three participants
pointed out the need for more financial support and more professional support by qualified staff.

DESKTOP RESEARCH OUTPUT
To strengthen intergenerational cooperation and solidarity, the Slovene Federation of Pensioners’
Associations proposes promoting volunteerism as an important value in a modern society. Through
volunteering, different generations cooperate and meet each other; the young may realise that old
age is only a period in life when it is much easier if one is not alone. The National Youth Council of
Slovenia emphasises the need for more intergenerational integration in general, in particular
regarding issues such as future of the pension and health care system and labour market. It points out
that the effects of reforms will particularly affect younger generations. In terms of cooperation
between organisations of the young and the elderly, they see the promotion of establishing
intergenerational centres as a positive measure. The National Youth Council of Slovenia has
recommended undertaking more activities whereby generations can meet and consequently
understand each other better. It advocates promoting intergenerational solidarity in a way which
ensures the development of individual generations. For the young not to be dependent on the elderly
generation for too long, the conditions must be provided for them to have employment and take care
of their own existence.
The aforementioned Operational Programme for the Implementation of the EU Cohesion Policy in the
Period 2014-2020 (OPIEUCP, 2014) is also pointing out the established needs in this area since it has
narrowed down a specific set of measures to reach strategic targets that also involve the area of
intergenerational cooperation.
In that respect, certain actions are to be supported, for example the promotion of tailored training
and intergenerational transfer of knowledge and experience to the young, e.g. via youth mentoring
schemes. Special attention will be paid to adapting the work environment to older workers and people
with disabilities, and to the promotion of joint projects of social partners in this area. Measures will
also be implemented for the efficient intergenerational transfer of knowledge and the development
of systemic and innovative approaches to training older workers in order to maintain high-quality jobs
or facilitate the transition in the labour market.
Under this priority investment, Slovenia will especially support measures designed for:
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the intergenerational transfer of knowledge, development of system-wide approaches to and support
for projects for the development and implementation of new approaches (which will be primarily
proposed by social partners) to training of workers over 45, the development and implementation of
motivation programmes for workers older than 45 in order to increase their participation in education
and training and thus improve their competitiveness on the labour market;
Target groups: workers, particularly workers older than 45, public institutions involved in the design
and implementation of active ageing policies, private sector and social partners.
Beneficiaries: institutions in the labour market, public and private sector, social partners and others
whose activities in this area can contribute to achieving the objectives of this investment priority.

2.3- Fostering involvement in intergenerational cooperation
 What are the possible ways how to actively involve the group of volunteers aged 55+ in the
intergenerational cooperation support? Are they actively involved somehow? Are there any
supporting institutions? Do you see any opportunities to involve them?
 Feasible ways to promote intergenerational activities (register of activities, ...)

DESKTOP RESEARCH OUTPUT
The questionnaire did not provide any valuable content to answer this questions. However, the
following desktop research output might provide several standpoints and examples regarding the
involvement of the group of volunteers aged 55+.
Regarding intergenerational cooperation, the Operational Programme for the Implementation of the
EU Cohesion Policy is already pointing out that Slovenia will support measures designed for an older
target group (45+) and in public institutions involved in the design and implementation of active ageing
policies, private sector and social partners.
Furthermore, there is already a large base of volunteers in that age group. The Ministry of public
administration prepares the annual report on volunteering in Slovenia (the most recent in 2016),
showing a growth in the number of volunteers. In 2016, there have been 1307 registered volunteer
organisations and 71 organisations with a programme involved in volunteering, with 307.262
volunteers involved. The data shows the distribution according to age groups, with the most
volunteers belonging to the age group 30 – 60 years (33,4%) and the second largest group being 60 +
(31,5%) (Ministry of Public Administration, 2016).
One project involving the older age groups of volunteers is a humanitarian programme organised by
the Slovene Federation of Pensioners’ Associations. It holds the title “Elderly for the elderly”,
performed by volunteers of different pensioner associations. In 2015 the volunteers made 102.103
visits to those in need. They helped the elderly with transportation, helped around the house or
provided grocery shopping, delivered food or humanitarian packages and helped in other ways where
help was needed. The volunteers participated in a training that helped them to identify the needs of
the elderly they visit and to be able to direct them to the necessary information and assistance
services. The project specifically targets those older people who have no contact with other people
and stay at home.
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2.4- Organisations that could act as bearers and supporters of the
formation
 Which organizations in your country could be possibly the bearers and active supporters of the
methodology, which will be developed within this project?
 Which organizations are potential users and supporters of developed programme?
The potential organisations have already been described in the analysis of the current state of art.
There are several institutions and organisations in Slovenia whose activities make important
contribution to providing intergenerational relations support and who might be interested in getting
involved with our educational programme. These organisations have also been mentioned in the
answers of the participants in the questionnaire.
The most active are the 15 multigenerational centres, the network of 49 Slovenian Third Age
Universities, the Anton Trstenjak Institute of Gerontology and Intergenerational Relations, the
Slovenian Federation of Pensioners’ Organizations (ZDUS), the Slovene Philanthropy, the Family
Centres, Simbioza, Ypsilon, etc. Furthermore there is a broad group of several individual activities,
offered by informal providers of health care, businesses and supporting actors, research and the local
community. There are also daily centres for older people’s activities uniting younger and older
volunteers and animating cultural, sports and educational activities in these centres. The majority of
these is based on voluntary activities.

2.5 - Framework for the implementation and adaptation of the
program
 What are possible legal limitations in your country?
 Is it possible to let educational programme to be authorized somehow in your country (so that
the target group will be motivated more to take part in it and the relevant organizations will be
more willing to cooperate)?
 What plans do you have with the developed educational programme in your country?
 Possible authorization of educational programme in your country.
The output of the survey analysis did not provide any particular content to answer these questions
therefore the following content corresponds to the desktop research. It did, however, pout out the
need to prepare a unified educational program and register of activities, which was pointed out as an
opinion of one participant.
In Slovenia there is already a wide network of organisations and programmes in the field of
intergenerational cooperation and several legal bodies shaping and limiting its performance. Possible
limitations would be defined by the corresponding ministries and the work ethics, already present in
the current programmes. We would have to communicate with other organisations to learn from their
experience and work together to achieve the best possible outcome.
Regarding the authorisation of the educational programme for adult volunteers, limitations and
potentials can be drawn from the Resolution on the National Programme for Adult Education in the
Republic of Slovenia From 2012 until 2020 (ReNPSV13–20, 2013). It defines the goals of adult
education and describes main target groups, important activities and funding. It serves as an
implementation plan of the Adult Education Act (ZIO, 2017), which represents basic educational
legislation for adult education in Slovenia.
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Since the output will be generated in the framework of an EU programme, it already has a reputable
image. What we will have to focus on is the distribution and the actual content of the educational
programme, which shall be innovative and propose a step further of what has already been achieved
by the present contributors in the field of intergenerational education.
Spreading the word and the actual distribution will be dependent on the extensive dialog with the
involved institutions that might incorporate this education plan in their agenda. In the first place, we
would focus on the several umbrella organisations that might provide the most valuable feedback and
guidance. One important point of interest could be the Association of Education and Counselling
centres of Slovenia (Združenje izobraževalnih in svetovalnih središč Slovenije), a voluntary, nongovernmental and non-profit association of public adult education organizations in Slovenia, founded
to pursue common interests and needs of its members. We could discuss the content of our
educational programme and possibly promote it within its network of contributors. We would start a
dialogue with other organisations which are already engaged in similar programmes (locally and
nation-wide). After considering the wide network of contributors, the standard in Slovenia in this area
is particularly high and would require a professional approach and a complex dialog.
The developed output would be incorporated into the already present developments in the field of
intergenerational education, complementing it and offering new solutions. It would provide an
innovative approach that would go one step further and contribute an added value to all the current
approaches that are already present in the country.

2.6 - Intergenerational cooperation and ICT
 Are there any ICTs connected with intergenerational support in your country? (Mobile
application, interaction games, online tools, social media - FB etc.)
Most of the organisations and project involved in this topic have webpages and Facebook pages. Some
of them are even translated into English or some other languages.
Zlata Mreža (“Golden Net”) is an NGO running several project offering support for the elderly. They
operate a call centre for the elderly, where they provide information, services and help, designed to
the needs of the elderly.
Another example is the innovative hub Simbioza BTC City Lab, which represents a new step toward
intergenerational cooperation. To stimulate an inclusive information society, the social enterprise
Simbioza Genesis and the BTC Company joined forces and designed an innovative hub Simbioza BTC
City Lab, where people aged 50+ can become more familiar with progressive and smart technologies,
solutions, devices, and products used in their everyday life. The hub is intended for educational and
socialising activities, as well as developing new (business) ideas.

2.7 Building up the activity register
 What requests do you have concerning the form and content of the Activity register (how
should be the particular activities describe etc.)? What are the partnership requirements on
form, content and list of activities (description of activities, standards set-up)?
It should be clear and specific in terms of the content, the aim, the target group (participants) and
point out the added value it would have considering the current state of the art in our country (or
rather the common state of the art, after comparing the development in all 5 countries). It should
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have a unified form for all contributors and contain a detailed description of all elements (depending
of the actual scope of the activity). Topic that might be considered are: understanding the community
and the intergenerational dynamics (professional background knowledge), careful planning to bridge
the generational and cultural differences, recruitment of the involved educators, involvement of the
participants, group composition and rules, the appropriate PR or advertisement, measuring and
reviewing of the activities in order to improve future practice etc. The activity register should also be
incorporated into a comprehensive context and will be discussed/developed further to achieve the
added value for all countries involved.
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Abstract summarizing the findings
Summary report of the main findings - essential outcome with highlights in
addressed region according to our project.
Intergenerational learning has been in a natural learning strategy in all human societies, meaning
mostly practical and historic information passed orally from generation to generation. However,
intergenerational education has only become part of established usage in pedagogical discourse in the
last decade, and “as recently as 1994, it did not even appear in the index of a standard encyclopaedia
of education”. In Poland, the intergenerational learning has been gaining wider attention since 2000
due to the rise of ageing population.
The state of intergenerational cooperation in Poland has been present in public and educational policy
for decades in the form of policy, programmes and recently publicly-funded initiatives. It is not only
the state that offers the intergenerational support, but also a numerous grass-root initiative based on
community or family relationships are present in social and educational life. They result from Polish
traditions and values, respect and appreciation of the elderly, but also of economic conditions and
multi-generational families living of together (mostly rural areas).
There are a number of programmes in Poland which deal with intergenerational activities. It must,
however, be noted that bringing young and old together does not automatically result in
intergenerational cooperation. If not properly facilitated and planned, activities may cause confusion
of even more prejudice.
Currently Intergenerational Programmes are being delivered in a wide range of settings but the
majority are either pre/school based or delivered in institutional settings for older people. Typically,
the lead organisation on these initiatives are voluntary organisations, which may be either local or
national, who then develop collaborative arrangements with other partners for the delivery of the
programme. Other organisations involved include Education Business Partnerships, Schools, Local
Education Authorities, other Voluntary Organisations and Local Authorities.
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Part I – State of the art of international cooperation in Poland
What is the current state of the art of the intergenerational cooperation support in your country?

Intergenerational learning has been in a natural learning strategy in all human societies, meaning
mostly practical and historic information passed orally from generation to generation. However,
intergenerational education has only become part of established usage in pedagogical discourse in the
last decade, and “as recently as 1994, it did not even appear in the index of a standard encyclopaedia
of education”. In Poland, the intergenerational learning has been gaining wider attention since 2000
due to the rise of ageing population.
In 2016, the population of people 65 years or older was at 6,6 million. This figure represented 17,3%
of the Polish population, which is about one in every sixth person, and the ratio is forecasted to be
growing in the upcoming decades. In this context, the importance of learning by interaction among
people from different generations has been identified. People believe that the older and younger
generations can provide beneficial resources for
each other.
According to socio-educations definitions, the goal of intergenerational education is to build
meaningful intergenerational relationships among generations. When two generations collaborate in
sharing their experiences, it is believed that there is a synergy effect on human development which
occurs naturally (Broomall, 1992). Such programmes and not only beneficial and valuable for both
generations, but also “demonstrate an improvement in the quality of life for both, and from that, an
improvement in the quality of life for all” (Granville, 1999).
The state of intergenerational cooperation in Poland has been present in public and educational policy
for decades in the form of policy, programmes and recently publicly-funded initiatives. It is not only
the state that offers the intergenerational support, but also numerous grass-root initiatives based on
community or family relationships are present in social and educational life. They result from Polish
traditions and values, respect and appreciation of the elderly, but also of economic conditions and
multi-generational families living of together (mostly rural areas).

There is a number of data evidence of senior citizens involvement in intergenerational activities on
European, national, regional and local levels in Poland (https://www.mpips.gov.pl/seniorzyaktywnestarzenie/badania---aktywne-starzenie):







Social solidarity with seniors, CBOS, 2012
2012 Ageing Report, EC, 2012
Active ageing, Eurobarometr, 2011.
A Road Map for European Ageing Research, FUTUREAGE, 2011.
The active 50+ report, Fundacja im. Królowej Polski św. Jadwigi, Poznań 2011.
Social capital of senior citizens, example of Bialystok, Klimczuk, Wiedza i Edukacja, Lublin
2012
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Activity levels, depending on the report data and region differ from 56-89% of the total 65+ population.
Reports show, that the areas in which senior citizens seek their opportunities for activity are:
-

Family – 93% declares regular contact with their family members. Polish traditional family
model, predominant in rural areas is still represented by the multi-generational households,
with grandparents participating in full or part-time childcare.
- Culture – 67%
- Education – 51%
- Health – 48 %
- Community – 23%
It is important to mention, that although there is a significant number of initiatives that involve
intergenerational education, there is no centralised system to do so, nor clear standards of such
cooperation.

1.1 Statistics and general information: organisation and participants in
intergenerational activities
Statistically processed data from questionnaires and desktop research
The research conducted within the project has been carried out with the use of the agreed
questionnaire containing questions in involvement in intergenerational activities. The first step
involved identification of the representative group of institutions involved or interested in
intergenerational education and dialogue. The questionnaires were distributed via electronic post to
the following types of institutions:
- Pre-school childcare institutions: kindergartens, child clubs - 8
- Schools - 5
- Community centres - 5
- Day-care centres for seniors (part-time stay for seniors) - 1
- Senior houses (full time stay for seniors) – 1
- Educational associations for seniors - 3
- Senior associations – 2
- Third age universities – 4
- Other, e.g. virtual news portal for seniors (and by seniors) – 1
- 26% of institutions represented public sector, 74% were from private sector.
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Institution type

pre-school

3%
17%

school

27%

community centre
day care

13%

senior associations

17%

6%

third age university

17%

other

The geographic area covered the regions of: lubelskie and podlaskie. The response rate after two
weeks from distribution was 8 questionnaires, therefore it was decided to proceed with the data
collection by the phone and personal interviews.
Finally, the research data analysis was conducted on the basis of 30 responses.
Respondents profile
The respondents were mostly women 90% and 10% were men. Their age differed from less that 25 –
2 (teacher assistant in childcare institutions), 25 to 40 – 12 persons, 40 to 55 - 4 respondents and over
55 – 12.

Age

7%
Less that 25

40%

25 to 40

40%

40 to 55
more than 55

13%
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The respondents varied with regard to educational background and work experience. 73% of
respondents had a master degree (5 years studies), 27% a bachelor degree (3 years course).

Work experience

7%0%
35%

less that 1
1 to 4
5 to 10

58%

more that 10

In terms of years of professional experience, 4% had less than one year, 52% between 1 and 4 years,
20% between 5 years and 10 years and 24% more than 10 years.

Respondents professional structures and activities:
All the institutions provided their services for local target audience, though a few (2) were members
of wider networks.
An interesting mismatch was observed in relation to their involvement in the intergenerational
activities. Even though all the respondents have heard of the concept of intergenerational cooperation,
only 40% organized related activities. At the same time, 78% of the respondents were familiar with
various pedagogical concepts and used them in full or their elements in educational practice. The
concepts mentioned were: Froebel education, Montessori, multisensory approach, art therapy,
natural teaching.
The target audience of the respondents’ institutions covered children from the age of 3 (13), seniors
60+ (12) and 5 institutions offered education for all audience, regardless their age.

6

The size of the interviewed organizations was small and medium, 71% having less than 10 staff, 18%
had a team of 10 to 20 persons, 11% had more than 20 team members.

Size of the organization

11%
less that 10

18%

10 to 20
more than 20

71%

For the question regarding the circumstances in which the respondents heard about
intergenerational cooperation, the mentioned the following:
- Television
- Newspapers (general, or specialist)
- The Internet
- Epale platform
- At work
- From collegues
- At conferences
- At seminars/trainings
- From local partner network
- In European projects
- Professional literature
- Community meetings
- Private/family experience
When asked to enumerate the types of activities they undertook regarding the intergenerational
cooperation, they were able to give the following examples:
-

Computer classes to seniors
Senior policy making events
Visits in senior care institutions
Visits to childcare institutions
Community festivals
Tradition and folklore events
7

-

Reading to children
City games for children and seniors
Performances for children/seniors
Summer camps for children
School visits with talks on particular topic, e.g. history, profession
Volunteering in hospices
Art workshops

When asked their opinion on the levels of state involvement into developing training in
intergenerational cooperation most respondents find it insufficient (66%) or has no opinion or
knowledge (12%). It was evident in the interviews that the respondents had little awareness of policy
background and possibilities offered by the state, including financing opportunities.
Even though 90% respondents admitted that intergenerational cooperation is important in their
professional work, only 3 participants (10%) had the occasion to take part in a suitable, specialist
training (all within the framework of the EU-funded projects). The interviewed professionals admitted,
that they regularly participate in different forms of trainings, however, if sponsored by the employers,
the subjects are proposed to be selected from the training catalogue, and most often in the following
areas:
- psychological aspects of education
- teaching methods
- management and administration.
The respondents, expressed an interest in the trainings in the field of intergenerational cooperation,
in order to improve and enrich their teaching and interaction techniques.

Pre-school education
Pre-school education in Poland is provided for children aged 3–6 in kindergartens, pre-school classes
in primary schools and other pre-school settings, including pre-school units and centres.
Childcare institutions for children aged 3 and below are supervised by the Ministry of Family and
Labour and Social Policy. Pre-school education is considered the first level of school education and is
supervised by the Ministry of Education.
Pre-school education in Poland is offered to children aged 3 to 6. Children aged 3 and 4 attend preschool institutions on a voluntary basis, as decided by their parents. 6-year-olds are required by law to
complete one school preparatory year in one of the pre-school settings mentioned above.
The main aims of pre-school education are defined by the national core curriculum and include, among
other things, supporting children in the development of their talents and the intellectual skills
necessary in everyday life and subsequent education; building a system of values which enables
children to see the difference between what is right and wrong; developing emotional resilience;
developing social skills; taking care of children’s health and physical welfare. Communities are
responsible for organization of pre-school education, and their financing.
In the school year 2013/2014, the overall participation rate of 3- to 5-year-olds in pre-school education
amounted to 74.1 %. The rate of participation for children aged 3 was 57.5%, for 4-year-old children
70.7%, and for 5-year-olds – 93.6%. At present, the increase in the participation of children in pre8

school education is one of the government’s priorities. New regulations (an amendment of the School
Education Act) guarantee a place in a pre-school institution for every four-year-old child.
At the same time, there has been much debate over the years about what type of program qualifies
as simply care and what type of program qualifies as education. Another concern of today’s early
childhood education programs is ensuring that they are of high quality.
The National Education Association recognizes that a high-quality early childhood program includes
five, critical components:
- Provides a well-balanced curriculum that supports all areas of development
- Addresses child health, nutrition, and family needs as part of a comprehensive service network
- Assesses children to enhance student learning and identify concerns
- Employs well-educated, adequately paid teachers
- Provides small class sizes and low teacher-child ratios
The Ministry of Education recognizes that the effectiveness of an early childhood program is
dependent upon a number of factors:
- A quality staff
- An appropriate environment
- Consistent scheduling
- Parental involvement
- A balance between individual, small group, and large group activities
- A clear statement of goals and a comprehensive philosophy that addresses all areas of child
development
- A strong foundation in language development, early literacy, and early math
- Engages children in purposeful learning activities and play, which is instructed by teachers
who work from lesson and activity plans
According to the Polish Teacher Association, preschool teachers teach and help young learners become
successful learners, readers, and writers.
As such, preschool teachers play an important role in the lives of preschoolers, some of whom may
lack adequate experiences at home. These professionals help children:
- Become familiar with books and other printed materials
- Develop language abilities
- Increase their knowledge
- Learn letters and sounds
- Learn to count
- Recognize numbers
Preschool teachers may use a number of strategies for teaching the above skills while they nurture
their students’ natural curiosity and their zest for learning. Preschool teachers can accomplish their
teaching goals by:
- Building children’s background knowledge and thinking skills
- Checking children’s progress
- Communicating with parents and caregivers
- Creating a learning environment for young children
- Helping children develop listening and speaking skills
- Reading aloud to children
- Teaching children about books
- Teaching children about letters
- Teaching children about numbers and counting
- Teaching children about the sounds of spoken language
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Elderly care
In Poland, elderly care has been traditionally provided in an informal manner, predominantly by the
family. However, and to changes in the family model and life-styles, family care (or informal care) is no
longer the dominant form of care for dependent people. In response to the growing care needs of the
population, formal care organized by the state or private institutions is progressively growing in
comparison with traditional informal care provision.
The provision of care for the elderly can be organized and provided both informally and formally. Care
for dependent older people has traditionally been a domain of the family. Informal care is in most
cases unpaid and usually provided by the family, close relatives, friends or neighbours. “Care” refers
to the relationships and activities involved in meeting the physical and emotional requirements of
dependent adults and children

Formal care can be provided in three main types of settings: institutions (residentially), home and the
community. Home- and community-based care refers to professional care at the home of the recipient
or within the community in which he/she lives, while institutional residential care refers to professional
care in an institutional setting outside the home. In order to support families caring for older
dependent people, many countries, including Poland have developed public schemes focused on care
provision at home (formal home care), community-based care and care at 24/7 care institutions. Home
care covers all activities that are undertaken in the home where the dependent older person usually
lives, with the objective of enabling people to stay in their own homes as long as possible. Usually, a
small part of care for dependent people is organized in residential institutions.
Analysis of the available research findings and data shows that in Poland the care sector is still poorly
developed, despite the large number of institutions providing care, with family care being the
dominant type of care provided to the dependent population. However, changes in the population
structure in the coming decades will have a major impact on the needs.
The results of the Polish study “Polsenior” based on social and medical interviews with seniors aged
65+ from a representative sample of the older population and the SHARE survey show a high level of
functional limitations among Polish older people, similar to those observed in Southern European
countries such as Italy and Spain. Functional limitation increases with age, with women being
particularly affected. The critical age for being significantly dependent was 85 years, and the incidence
of dependency in old age is more pronounced in rural than in urban areas.
Polish and international studies indicate that the care of the elderly in Poland takes place mainly within
the family. About 80% of those aged 65+ do not use any institutional care or home care provided by
an institution (AZER study, GUS et al., 2007), although in wealthier households caregivers are employed
informally, which is not reflected in the statistics.
A large share of the family care for the elderly is the result of the traditional obligation to provide care
in families related to cultural conditioning and the specific phase of economic development where
Poland belongs, and of the limited possibilities for care outside the family. In the traditional model of
family care, activities are performed by a woman (daughter or daughter-in-law).
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Although the number of seniors facilities has been growing since 2009, formal care remains
underdeveloped in Poland. Home care provided formally is so small in numbers that is hardly visible in
international statistics (Huber at al. 2009). Residential stationary care is better developed, although
with just 17 beds in elderly care institutions per 1000 population aged 65 years old and over Poland
has the lowest number of institutional beds per 1000 persons in the entire European Union.
Polish administrative data shows that there has been a constant increase in personnel at long-term
care institutions, although, on average, the numeric proportion of the personnel to patients still
remains among the lowest in the European Union. Since 2004 the number of nurses in LTC institutions
almost doubled and a strong increase was also observed among doctors, physiotherapists,
psychologists, social/medical workers and auxiliary personnel. These trends, although moderate,
indicate that some adjustment to the increasing number and needs of the elderly is taking place in the
country.
The number of elderly people in institutions has traditionally been low and remains so. Residential
homes are for less disabled older people who are not in need of any special or nursing social care. In
particular, the network of social welfare homes, particularly the residential homes (DPS) and the adult
day care homes (DDPS), is larger in the social sector than in the health sector. There are 109 residential
homes catering for around 10 000 older people. There are also 175 private non-profit care homes run
by Caritas, a public benefit organisation. In addition, there are a number of homes providing for
particular occupational groups and military veterans. In total, 800 social welfare institutions provide
places for around 80 000 people, equivalent to 1.7% of the elderly.

1.2 – Description of current intergenerational relations, activities and institutional
involvement in your country
Examples of current activities in the field of intergenerational cooperation support
There are a number of programmes in Poland which deal with intergenerational activities. It must,
however, be noted that bringing young and old together does not automatically result in
intergenerational cooperation. If not properly facilitated and planned, activities may cause confusion
of even more prejudice.
The most common of models currently being implemented within Poland include:
- A number of different models of older people acting as companions in pre/school
environments, including reading and storytelling.
- Young people, facilitated by professional educators, working with older people in residential
homes or day-care institutions.
- Young and Older People being facilitated together in community to influence local activities
and build mutual understanding.
- Projects around the young and old working together on citizenship, oral history programmes
and skill development in areas such as information technology and art.
Currently Intergenerational Programmes are being delivered in a wide range of settings but the
majority are either pre/school based or delivered in institutional settings for older people. Typically,
the lead organisation on these initiatives are voluntary organisations, which may be either local or
national, who then develop collaborative arrangements with other partners for the delivery of the
programme. Other organisations involved include Education Business Partnerships, Schools, Local
Education Authorities, other Voluntary Organisations and Local Authorities.
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There are also projects implemented under ASOS programme, within long-time strategy for ageing in
Poland. The implementation of projects is normally through a co-ordinator from the lead organisation
who facilitates all aspects of the programme. As the projects are intersectoral, one of the challenges
of setting up such programmes is enabling relationships between institutions who would not normally
work together. As voluntary sector lead initiatives the objectives of programmes often reflect the
objects of the lead organisation. Most projects rely on the lead co-ordinator to manage the delivery of
the programme. A key factor in the successful delivery of the project is the skills of the professional to
facilitate the relationship and contract between the young and older participants.

Government involvement regarding intergenerational support
ASOS programme
It is a government programme introduced and successfully developed in Poland by the Ministry of
Labour and Family since 2010. It was designed to meet the challenges of ageing Polish society and
support NGOs that deal with senior policy and provide services to the elderly people, uncovered by
the system of health and social protection.
The main objective of the programme has been grouped in the following areas:
1. Education, social and cultural activity of the senior citizens.
Social activity is one of the key elements of active ageing policy. Often, after termination of
the professional activity, or its limitation due to age issues, engagement into activities
connected with providing support, help and interaction with other members of the society is
an important field of activity. It is important to the elderly not only to stay active members of
their families, but devoting time to local communities.
The main goals of the programme are:
• development of educational offer targeted to senior citizens,
 development and support of social activities of the seniors (including volunteering and
active citizenship initiatives)
 increasing senior participation in cultural life, both as audience and artists
The particular projects supported within the scheme are the following:
- health education
- citizenship education
- education in mobile and virtual communication tools
- support of senior network organizations in education field (e.g. third age universities)
2. Silver economy
The Silver Economy is the part of the economy that concerns older citizens. Older adults are
increasingly shaping economies – constituting a large and growing segment in many consumer
markets. This economy includes all the economic activities relevant to the needs of older adults,
and has the impact on many sectors. For example, health and nutrition, leisure and wellbeing,
finance and transport, housing, education and employment. The Silver Economy is closely linked
to current trends in Europe’s demographics, and the effects on older adults’ quality of life and on
the wider European economy. Silver Economy members also have particular needs, which evolve
with the current rapid rate of technological and demographic change.
Polish policy papers recognize the growing market of goods and services targeted especially to the
older citizens. Among recommended activities there are further research of this phenomenon for
better definition and understanding, as well as discussion on possible state support to actors in
silver economy.

12

3. Intergenerational dialogue
The social reception of elderly people in Poland is varied. The programme aim is to work
towards promotion of positive picture of senior citizens, through the following actions:
- Promoting positive media picture of seniors
- Promoting sensitive appropriate language to talk about ageing
- Support for exchange of experience, knowledge and cross-sectoral co-operation of policy
makers and service providers
- Adjusting existing infrastructure for the needs of senior citizens, multigenerational dialogues
and exchange of experience between younger and older generations
- Introduction to formal and informal education systems knowledge connected with ageing,
communication and intergenerational cooperation
- Supporting academic research on ageing
- Creating and dissemination of tools supporting intergenerational cooperation and dialogue,
such as mentoring, and age management techniques
- Cross-sectoral cooperation of NGOs, local authorities, journalists and entrepreneurs in
common actions and campaign promoting positive picture of older generation

Senior+ 2018
This is a new 2018 programme for increasing senior participation in social life through the development
and support of day-care centres, seniors’ clubs and community centres. It is going to be implemented
together with local authorities and available locally to the senior citizens. The programme is a response
to the social need of providing institutional support for the elderly, releasing care pressure from the
family and twisting the shift to the state. The state secured appropriate levels of funding for adjusting
the infrastructure to the needs of the elderly, as well as co-financing provision of adequately trained
staff with the knowledge of gerontology, andrology and life-long learning.
National strategies
- The Social Policy Strategy 2007 − 2013 includes: introduction of active social policy, complex
rehabilitation and elicitation of disabled, creation of the support system for people in the postproductive age, activeness and mobilization of local partners and social and public partnership
as a base for development of social services.
-

The Strategy of Support of Civil Society Development 2009-2015 indicates four main
directions: active, aware citizens and active local societies, strong NGOs, development of NGOs
to support social integration and development of social economy.

-

The Government Program for Social Activeness of Elderly People 2012 − 2013 is focused on
efficient usage of social and vocational potential of older citizens by rising the significance of
their social roles in the public life. For the program the following goals were indicated:
1. Creation of variability and improvement of quality of the educational offer including
preparation of offers for citizens who are socially excluded/isolated,
2. Enabling internal and intergenerational integration using existing social infrastructure,
3. Development of different forms of social activeness including popularization of
volunteering, participation in public decision-making processes including participation in
public policies.
4. Incensement of accessibility and quality of social services as well as supporting self-help and
self-organisation by: development of systems supporting satisfying specific needs especially in
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case of older people not fully able-bodied as well as development of social services in the area
of sport, tourism, recreation and culture.

Scientific research done by universities on national level with reference to intergenerational
activities.

There is a number of academic research done by the universities and ministry agendas on active ageing
and senior policy. Intergenerational dialogue/cooperation is not well researched and described – even
the definition of intergenerational concepts is different, without one common understanding of the
issue, though there are some attempts to tackle the subjects. Below we can find a description of
selected papers:
https://eujournal.org/index.php/esj/article/viewFile/2580/2441
J. Makowicz “Importance of intergenerational relations in the context of global population ageing –
Polish example”
This article deals with the issue of building intergenerational relations in the context of progressive
population ageing. The author raises three issues while discussing this topic. Firstly, she considers the
importance of a positive image of the elderly and overcoming age-related stereotypes. Secondly, she
refers to some contemporary threats that endanger intergenerational relations or severely hamper
their development. Finally, the author identifies necessary actions to be taken in various areas of social
life that could facilitate building and maintaining positive relations between generations.
https://www.mpips.gov.pl/seniorzyaktywne-starzenie/badania---aktywne-starzenie/
Older generation activity and intergenerational solidarity, Statistical picture of European Union 2012,
Eurostat, 2012
This report provides a picture of ageing generation in Poland. It provides statistical data on the
structure and characteristics of older generation, as well as gives further perspective on expected
trends. Intergenerational solidarity is researched and described, issues of elderly care, citizenship,
rights, health, education and economy.
https://www.mpips.gov.pl/seniorzyaktywne-starzenie/badania---aktywne-starzenie/
J. Czapiński, T. Panek, Social Diagnosis 2007, Rada Monitoringu Społecznego oraz Centrum Rozwoju
Zasobów Ludzkich, Warszawa 2007.
This report sets out some of the challenges Poland faces in relation to social trends and relationships
between the generations. It presents best examples of local community work find approaches that
work best for the specific needs of successful dialogue.
http://www.cicred.org/Eng/Publications/pdf/c-d7.pdf
E. Fratczak, Population ageing in Poland, selected aspects
Monography on society ageing, statistical data.
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1.3 - Legal framework
Education
The Polish education system is based on the following legislation (parliamentary acts):
- The Education System Act of 7 September 1991 (with further amendments)
- The Act of 8 January 1999 on the Implementation of the Education System Reform (with
further amendments)
- The Act of 26 January 1982 – Teachers’ Charter (with further amendments).
The higher education system in Poland, including teacher education, is based on the following
legislation:
- The Act of 27 July 2005 – The Law on Higher Education (with further amendments)
- The Act of 30 April 2010 on the Implementation of the Higher Education Reform
- The Act of 14 March 2003 on Academic Degrees and Titles and on Degrees and Titles in the
Area of Art (with further amendments)
The basic principles of the Polish education system are included in the Education System Act of 7
September 1991, with further amendments.
Polish education system provides:
 the right to learn and the right of children and young people to be educated and cared for,
 support to back up the educational role of the family,
 the possibility for various entities to establish and run schools and institutions,
 the possibility to adjust the contents, methods and organisation of education to pupils’ psychophysical abilities,
 the possibility to get psychological assistance and special forms of didactic work.
The main role in initiating and exercising control over current and long-term educational policy is
played by the Minister of National Education with respect to school education and by the Minister of
Science and Higher Education with respect to higher education (since 5 May 2006). Through its
members in the Education Committee, the Sejm (lower chamber of the Parliament) may present its
proposals and initiatives, although, in the majority of cases, the Committee works on materials that
have originally been prepared by the Ministry of National Education.
The Parliament is responsible for the final version of legal acts that determine educational policy and
the amount of money placed for education.
Teachers’ unions have a considerable role in shaping current educational policy. The Minister of
Education is obliged to consult teachers’ unions on the most important decisions, and in certain cases,
the Minister must have their approval.
The Ministry of Education is responsible for nearly the whole system of education, with the exception
of higher education, which is under the supervision of the Minister of Science and Higher Education.
The reform of the State administration system and the education reform assume that only the national
educational policy is being developed and carried out centrally, while the administration of education
and the running of schools, pre-school institutions and other educational establishments are
decentralised. Responsibility for the administration of public kindergartens and primary schools has
been given to local authorities. It has become the statutory responsibility of powiaty (districts) to
administer secondary schools and special schools. The provinces (voivodships) have the co-ordinating
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function, supervising the implementation of the Ministry’s policy and being responsible for
pedagogical supervision.
The School Education Act of 7 September 1991 (amended between 1996 and 2015) and the Teachers’
Charter of 1982 which defines teachers' rights and duties, are the main legislative framework for preschool education.
The School Education Act has introduced the concepts of public and non-public education and laid
down their operational principles. Furthermore, the 1990 Act on Local Government (as amended
subsequently) has had considerable impact on the functioning of kindergartens. This Act and the
School Education Act led to the delegation of responsibilities for the administration of public preschool education institutions to communes (gmina) as from 1 January 1992.
The administration of public pre-school education institutions, including one-year pre-school
preparatory education, is one of the statutory tasks of the commune which establishes, administers,
restructures and closes down these institutions. As the managing body, the commune is responsible
for providing conditions for activities of kindergartens (including repairs and investment projects,
administrative and financial support, teaching resources and equipment necessary for teaching), for
the appointment and dismissal of kindergartens heads (on the basis of a competition), and for
approving annual organisational plans of nursery schools.
Pedagogical supervision over pre-school education institutions is exercised by the head of the regional
education authorities (REA) (kurator oświaty). Both the kindergartens managing body and the head of
the REA may interfere with pre-school activities only as it is provided for in the legislation. Thus,
nursery school heads and teachers are free to take decisions on various important matters such as
curricula or organisational arrangements.
The Minister of National Education has adopted detailed regulations concerning various issues,
including:
 the outline statutes for public kindergartens and schools (adopted in 2001, the latest
amendment of 2013);
 the core curricula for pre-school education and general education in individual types of schools
(adopted in 2012, with amendments made in 2014 and 2016);
 the rules and procedures for admission to public schools (2004);
 the documentation of the teaching process to be kept by kindergartens, schools and other
public educational institutions (adopted in 2014, amended in 2015);
 the rules for counselling (psychological and educational support) in public kindergartens,
schools and other public educational institutions (2013);
 the approval of pre-school education curricula, school curricula and textbooks for use in
schools (2012); in 2014, provisions related to preschool education programmes and curricula
were integrated into the School Education Act; in the same year, a regulation was adopted on
the approval of textbooks for use in schools;
 the types of pre-school settings other than kindergartens and pre-school classes in primary
schools, conditions for creating such settings and their operational arrangements (2010;
amended in 2011);
 state certificates diplomas and other school documentation (2010; amended in 2015);
 safety and health in public and non-public schools and educational institutions (2002;
amended in 2010 and 20111);
 allocating targeted State-budget grants to communes for the co-financing of pre-school
education tasks (2013; amended in 2015).
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In the school year 2015/2016, 84.1% of the 3- to 5-year-olds population participated in pre-school
education. The proportion of children attending pre-school education institutions is still larger in urban
areas (90.6%) than in rural areas (75%). Five-year olds represented the overwhelming majority of
children attending pre-school institutions (97.2%) as they were required to complete one pre-school
preparatory year. Those participating in preschool education represented 83.8% of 4-year-olds and
70.5% of 3-year-olds.

The Minister of National Education co-ordinates and carries out the state education policy, supervises
partially the work of education supervisory bodies and co-operates with other organisational bodies
and units in the field of education. The Minister determines the following groups of problems and
tasks:
 Curricula for pre-school education, for compulsory general subjects
 Conditions and procedures for the approval of curricula (made by a school director) and
textbooks for school use (made by the Minister of Education)
 Rules for assessing and promoting pupils and for conducting external tests and examinations
 Requirement standards being the basis for external tests and examinations
 Record keeping methods concerning the teaching process and educational activities, as well
as types of these records
 Rules and conditions for implementing innovations and experiments by schools or other
institutions
 Organisation of the school year
 Establishing rules for subject competitions and national competitions
Rules and conditions for organising psychological and pedagogical assistance for pupils in
kindergartens and schools





Procedures for organising physical education lessons
Rules and conditions for organising tourism and sightseeing activities by schools
Rules and conditions for organising special education and care for pupils with disabilities,
socially maladjusted pupils and those at risk of social maladjustment in mainstream schools,
integration schools and special schools, including residential special schools
Requirements to be met by a person who occupies the position of director of a school and
other educational institution.

Elderly care
Elderly care in Poland relies mainly on the traditional provision of informal care by families. The health
sector is responsible for healthcare units and benefits while the social sector is responsible for family
benefits and old age disability pensions.
Local governments are responsible for home care and the coordination of long-term care at the local
level. Since 1999, public care institutions have been developed outside of hospitals but parts of the
system (2004) remains within the health system.
Within the health care system, there are three types of residential care are available: care and
treatment facilities, nursing and care facilities and palliative care homes. Institutional care is
simultaneously provided by the social sector in residential (DPS) and adult day-care (DDPS) institutions.
Home care, provided to recipients who have greater degrees of independence, comprises of physician
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visits and environmental nurses. Social care services provided to elderly/long-term ill persons are
provided within social assistance system.
Eligibility is based on a standardised assessment (Barthel test) which examines an individual’s level of
independence in basic everyday life activities. Individuals who have less than 40% of independence on
the Barthel index are eligible for services for 6 months (within health sector), a period which may be
extended if necessary.
Within social sector, a nursing cash allowance is granted to seniors over 75 years old who are not
pensioners. It is essentially an income-support measure, granted by the state budget. Once income
eligibility is assessed, the amount is fixed and not related to the beneficiary’s income level.
A nursing supplement, financed by the state budget, is paid by the social insurance (ZUS) to pensioners,
retired people over the age of 75 years or people unable to live independently. Again, the amount is
irrespective of the beneficiary’s income level. It is not allowed to use both nursing allowance and
nursing supplement at the same time.
Older people are entitled to apply for help from the Fund for the Rehabilitation of Disabled People,
which provides a limited range of disability equipment and home adaptation. The recipient is required
to make a contribution to the cost of these services. Other services, such as the provision of daily home
assistance, exist on a more ad hoc basis, through agencies such as, for example, the Red Cross nurses
who may purchase and deliver a meal to an older person’s home.
Strategic documents and programs for senior care in Poland:
- Poland’s Long-Term Development Strategy 2030
- Country Development Strategy 2020
- National Strategy of Regional Development Social Capital Development Strategy Human
Capital Development Strategy
- Ministry of Labour and Long-term Conceptual Assumptions of the Senior Policy in
- Social Policy Poland for 2014–2020 (ZDPS)
- Government Program for the Social Activity of the Elderly for 2012–2013 (ASOS Program).
- Ministry of Health Policy Paper in Health 2015–2020

1.4 - Best practices and opportunities
Digital Poland of Equal Opportunities Project
The project was run from 2010 as a partnership between the Ministry of Administration and
Digitization and the “Cities on Internet” Association with the main goal of encouraging the 50+ people
to make this first step into the digital world because from 38 million Poles nearly 10 million adults aged
50+ have never used the Internet. The novel approach of PCRS rested on locality, as adults were willing
to participate in events in familiar surroundings: community centres, local fire station, social spaces
and private homes. For that reason, PCRS required involvement of local digital champions (called
Lighthouse Keepers) that were trusted by the community, creative, skilled in mobilizing support for
local actions. Project was being realized with the involvement of 2600 such persons from all age
groups. Each digital champion went on to create a concept of his/her own initiative, realized in
cooperation with NGOs and local authorities, to encourage adults to enter the digital world in their
own community. Work of Lighthouse Keepers was supported by the National Competence Centre 18

social portal devoted to digital training of adults, equipped with corresponding technical infrastructure
and a research team and experts providing lighthouse keepers with support in their daily work with
the digitally excluded.
Seniors in action
This is a national grant competition carried out by the Association of Creative Initiatives „ę”, with
funding from the Polish-American Freedom Foundation since 2008. Funds from the grant contest are
for the implementation of initiatives that engage senior citizens in community activism and promote
intergenerational cooperation and volunteer work among senior citizens. In order to receive financial
support, projects need to be headed by an individual 55 or older, in cooperation with a non-profit
organization or local institution. Contestants may submit their entries alone or in cooperation with a
person aged 30 or younger. Projects have included: family projects, designed by teams composed of a
grandmother and granddaughter, mother and daughter, or father and son, theatre and music projects,
work with children based

19

PART II - Building a training program and an activity register on
intergenerational cooperation
2.1 - Target group in your county
 Who is the target group of the future educational programme in your country (the working
positions of the participants) What are their needs and what are the barriers they have to deal
with? Describe the education in intergenerational sphere in your country (target group,
frequency, scope, subject matter, etc.)?
 What is the target group for intergenerational education program in your country? Their needs
and limits?
The target group of the educational programme in Poland is expected to consist of professionals in
senior, adult and pre-school education, mostly engaged in informal education provided by third sector
activities. It is estimated that there will be both there who work as employees and volunteers who
participate in support of intergenerational dialogue. The training will be open regardless to the
participants age, though priority will be given to individuals who are disfavoured of have limited access
to training opportunities, especially persons working/living in small communities/rural areas and 50+.
It will be considered an additional value if the participant has experience in working with child and
senior education.
The strategy of reaching them will be through local network of educational partners, among which
there will be: Third Age University, community centres (especially rural areas), associations, adult
training institutions, kindergartens.
Needs:
-

Basic pedagogical theoretical background
Basic background/revision on group work and individual work
Knowledge of learner’s profile and possibilities
Practical tools and activities
Class planning support
Peer support
Opportunity to objectively assess their work

Barriers:
- Time scope of training
- Necessity to go further distance for training
- Lack of opportunities to use the new knowledge
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2.2 – Themes and needs to be addressed in the training
 What are needs in this field in your country (what has to be supported, improved)? What are the
needs in intergenerational sphere in your country (possible improvement, areas of support)?
The needs to be addressed in the training can be divided into three thematic areas:
Communication and soft skills, teaching methodology, thematic examples. In particular the following
topics are sought for:
Communication and soft sills
- Learners’ profile (adult learner, senior learner, child, learner with intellectual challenges)
- Communication – age-sensitive language used, ensuring good communication amongst the
participants
- Problem solving – managing big groups, managing groups with different potential, discipline
- Stimulating learning environment, respect, anti-prejudice
Teaching methodology
- Teaching techniques and tools
- Engaging people with learning difficulties
- Session planning
- Engaging all senses into learning process
Thematic examples
- Art (craft, painting, drawing, sculpture)
- Health
- History and personal experience
- Role-playing and storytelling

2.3- Fostering involvement in intergenerational cooperation
 What are the possible ways how to actively involve the group of volunteers aged 55+ in the
intergenerational cooperation support? Are they actively involved somehow? Are there any
supporting institutions? Do you see any opportunities to involve them?
 Feasible ways to promote intergenerational activities (register of activities, ...)
The members of older generation and more and more interested in and engaged in education as both
its recipients and providers. It is observed in working environments, where senior workers provide
mentoring, but also in voluntary education activities attended by the seniors.
Many seniors are actively involved and are constantly looking to new possibilities of enriching their
skills.
In Poland an outstanding example of seniors initiating quality education interaction are “Grandparents
Academies”, where older generation participate in grass-root initiatives on improving their
communication and pedagogical skills in contacts with grandchildren. They learn on ways of spending
quality time with children willed with games, common practical tasks and interaction.
On institutional level, organizations such as above-mentioned academies, but also associations and
community centres shall be interested in promotion of intergenerational activities.
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2.4- Organisations that could act as bearers and supporters of the formation
 Which organizations in your country could be possibly the bearers and active supporters of the
methodology, which will be developed within this project?
 Which organizations are potential users and supporters of developed programme?
Active supporters and bearers of the methodology developed within the project shall be mainly
NGOs (associations) and community centres, as having the wider scope of public audience, possibility
of provision of various activities, and additional, the latter having statutory financial support from
local governments.
It is also an important aspect, that their organizations forming part of informal education do not
need any complicated formal procedures if they are willing to implement new methodologies. Such
decisions are taken independently, usually by a head teacher.

2.5 - Framework for the implementation and adaptation of the program
 What are possible legal limitations in your country?
 Is it possible to let educational programme to be authorized somehow in your country (so that
the target group will be motivated more to take part in it and the relevant organizations will be
more willing to cooperate)?
 What plans do you have with the developed educational programme in your country?
 Possible authorization of educational programme in your country.
All programmes run by institutions of formal education systems need approval of education
supervisory body, if planning implementation of a new teaching programme. Other possibility is
implementation of so called “teaching innovation”. The requirements for “teaching innovation”
implementation is to prepare strong documentation with all teachings goals, objectives, techniques,
assessment recommendations. If the programme is to be implemented by formal education
institutions, these aspects may be discouraging for the potential users.
Informal education institutions are able to take independent decisions regarding the teaching
programmes they provide. Such decisions are usually taken by the head teacher, or by the board
(depending on their statutory document).
Senior houses, community centres and other being a part of social sector (though providing
educational activities) do not need any authorisation of teaching programmes, as education is viewed
as means of prevention or providing intellectual stimulation.

2.6 - Intergenerational cooperation and ICT
 Are there any ICTs connected with intergenerational support in your country? (Mobile
application, interaction games, online tools, social media - FB etc.)

In Poland there are a number of initiatives devoted to developing ICT skills and tools that support
education. However, there is still significant evidence on gap between Polish and European citizens
regarding digital literacy.
All instituions interviewed in the research have some forms of ICT provision of educational resources.
The most common are widely avalilable social media – Facebook, and web 2.0 based platforms.
European platforms, or international resource banks are less commonly used due to the fact that there
are limited numbers of materials available in Polish.
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There is a significant lack of quality, reliable ICT exchange environment, that would offer content in
Polish.

2.7 - Building up the activity register
 What requests do you have concerning the form and content of the Activity register (how
should be the particular activities describe etc.)? What are the partnership requirements on
form, content and list of activities (description of activities, standards set-up)?
Activity register idea gained a very positive response from potential users, regardless their professional
background or the place of work. They see a lack of quality space for sharing and exchange of
educational resources.
The description of the activities should be clear, short, and accompanied with ready additional
materials here required (worksheets).
The proposed format of description should include:
- Type of activity
- Age of participants
- Step-by step clear procedure
- Time framework
- Necessary materials description
- Worksheets
It is recommended that the register offers some possibility of browsing and filtering collected
material (e.g. according to time, topics, or age of participants).
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